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ABSTRACT

A Study on Applicability to ADR as Conflict Solving Method

between Men and Women at Works
Koon-Jae Shin

Organizations have traditionally been established and managed by men. As more women
enter organizations, a new kind of conflict occurs at work owing to differences between
men and women. Conflict can generate positive outcomes if managed properly; thus, this
study outlines the causes of creating conflicts between men and women and considers
whether ADR is applicable and useful at work.

As ADR offers a means of bringing workplace justice at lower cost and with speed, it
can serve as an effective way of resolving conflicts between men and women at work. In
order to use ADR as a method of resolving conflict between men and women, I suggest
reinforcing the function of a grievance committee in a company and cultivating an ADR

specialist.

Key Words : Conflict, ADR, Difference between Men and Women, At Work



