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Purpose: This study was aimed to explore turnover intention of novice nurses. Methods: This study was an exploratory survey including
quantitative and qualitative components. Qualitative data were obtained from an open survey question in the survey and analyzed using the
method of content analysis. The data were collected from 245 nurses with less than three years experience at six general hospitals. Results:
The early stage nurses scored an average of 14.5 (+ 3.31) in turnover intention. Fourteen themes were identified in turnover intention expe-
riences of early stage nurses, and each theme was divided into five categories: interpersonal relationship stress (33.7%), being regretful for
choosing a nursing career (21.6), A feeling of low competency for direct nursing care (19.8), dissatisfaction with the welfare of the hospital
(13.0), Increased extra-work burden (11.9). The participants requested for improvement in the following conditions to continue a nursing
career descending order in priority: wage (3.6 + 1.50), work load (3.0+ 1.83), work environment (2.8 + 1.63), welfare facilities (1.4 + 1.53),
the status of nurse (1.2 + 1.57), etc. Conclusion: These findings are helpful for the development of intervention strategies to decrease turn-

over intention of early stage nurses.
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Table 1. Differences in Turnover Intention according to Subjects’ General Characteristics (N=245)
Turnover intention
Variables Categories n (%)
M=+SD vF (p)

Gender Female 231(94.3) 146+3.29 1.31(192)
Male 14(5.7) 1344343

Age (yr) <22 45(184) 13.1°+322 3.95 (.009)
23-24 107 (43.7) 1480 +338
25-26 55(22.4) 15.2°+3.11
>27 38(15.5) 144°+3.10

Marital status Single 233 (95.1) 146+330 1.68 (094)
Married 2(49) 1294312

Total career (yr) <1 76 (31.0) 13.2+345 -434(<.001)
1-3 169 (69.0) 15.1+3.07

Having moved to a different department Yes 59 (24.1) 145+3.72 -0.01(.994)
No 186 (75.9) 145+3.18

Present career (yr) <1 101 (41.2) 13504367 743 (.001)
1-2 75 (30.6) 15.1°+257
>2 69(28.2) 152°+3.13

Conditions of employment Regular 1 63 (66.5) 14.8+2.99 2.11(037)
Non-regular 82(335) 13.8+3.79

Duty type Daytime work 9(3.7) 108+1.99 -349(.001)
Shift work 236 (96.3) 146+3.27

Whether the current working ward Wanted 106 (43.3) 1394326 -239(018)
Not wanted 139 (56.7) 149+329

Satisfaction in relationship with a colleague Dissatisfaction 9(3.7) 15.8°+3.46 5.83(.003)
Neutral 89 (36.3) 153°+£2.89
Satisfaction 147 (60.0) 13.9°+342

Satisfaction towards department Dissatisfaction 22(9.0) 1784283 21.59 (<.001)
Usually 113 (46.1) 14.9°+2.82
Contentment 1 10 (44.9) 1344332

Past intention to turnover Yes 49 (20.0) 1494352 1.14 (.256)
No 196 (80.0) 1434324

Intention to turnover within a year Yes 32(13.1) 16.9°+2.76 27.77 (<.001)
No 100 (40.8) 1294337
Uncertain 113 (46.1) 15.2°+268

Turnover Total 245 (100) 1454331

a>b > c: Scheffe’s test.
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Table 2. The Experiences of Turnover Intention in Early Stage Nurses

zEZSAR012o|= FY 173

Category n* (%)

Contents

Interpersonal relationship stress 260 (33.7) Conflict with my seniors or co-workers 114 (44)

Conflict with patients or caretaker 66 (25)

Conflict with other medical team 80 (31)

Regret for choosing a nursing career 167 (21.6) ~ A lack of autonomy in my work 49 (29)

Spinning my wheels at work 35 (21)

Feeling hard by receiving unfair treatment

30(18)

Unsafe working condition 53 (32)

Afeeling of low competence in direct nursing ~ Burdened by multitasking 118 (77)

care 153 (19.8)

Under pressure for the care patients 35 (23)

Dissatisfaction with the welfare of the hospital A low guaranteed individual right 35 (35)

100 (13.0)

Poor working conditions 65 (65)

Increased extra-work burden 92 (11.9) Burdened by education for hospital staff 18 (20)

Doing miscellaneous work besides the role of
nurse like a patient care 49 (53)

Unclear about the boundaries of nursing

practice 25 (27)

Emotionally push me for working (19)

Feeling like 'm being overlooked (27)

A shallow and unsatisfying relationship (22)

Be treated differently according to a graduate of a school (4)

I'had to assume my senior’s responsibilities (10)

An uncomfortable and authoritative atmosphere

Blame each other (27)

Making unreasonable demands (27)

Using abusive language (24)

Making a disturbance with a threatening attitude (15)

Using violent language (51)

Doctors easily blame nurses for patients’problem (11)

I'had to handle the gap between a patient’s needs and
a doctor’s directions (8)

An uneasy relationship with hospital employees (10)

Work schedule is not fixable (8)

An unstable life because of shift rotating system

Burdened by working night shifts (26)

Being compulsorily transferred to new duty post (7)

Doing shift work after becoming a senior nurse (4)

Few possibilities for advancement (7)

Nearly no change in the contents of the work (9)

Rarely recognized as a professional (15)

No protection from the violence (10)

Becoming a subject of criticism for patients’complaints (14)

Be treated differently with general physician (6)

Exhaustion by a lot of work hours (29)

Often going home from work at late night (16)

Long-term stress that comes from an overly demanding job (4)

Exposure to infection (4)

Various kinds work was given to me at once (38)

When | was swamped with heavy workload (39)

Be overburdened at work because of nursing shortage

When my poor skill cause damage to other nurses (15)

Repeating the same mistakes at work (11)

When the patient suddenly took a turn for the worse (19)

I'had a responsibility for the patient in critical state (16)

Having difficulty in raising children (7)

A lack of respect for personal right to privacy (18)

Difficulty in satisfying basic needs (having a meal, using
toilete.g.) (10)

No improvement of poor environment (11)

Being overworked and underpaid (42)

Working with few profection from violence (5)

No counseling service for the problems at work (7)

When | had to receive hospital education often while off
duty (10)

When | got many tasks after education (8)

Doing work besides the course of normal work duty (17)

Be called into the event (13)

I'had to handle complains from several kinds of people (14)

Difficulty in providing high quality patient care (5)

Taking over the responsibility of other hospital employees (4)

Busily ran around the hospital because of a shortage of medical
supplies (4)

Conflict between employees by the incorrect policy for work
standard (17)

A total frequencies of subjects'experiences is 772.
*Multiple responses.
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Table 3. Priority of requirements for continuing a career of nursing

Category M=+SD

Wage 36+1.50
Workload 30+183
Working environment 28163
Welfare facilities 144153
Status of nurse 124157
Opportunity of self development 07+1.18
Fixed work 074135
Autonomy of work 04+103
Hospital administration 03+086
Fair estimation 03+0.77
Advancement opportunity 02+0.75
Nursery policy 02+0.68

The first priority is five points, and the last priority is one point.
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