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ofof
API
B2C
CPU
CRM
ERP
HW
laaS
IDC
M&A
PaaS
QoS
R&D
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Application Program Interface
Business to Customer

Central Processing Unit
Customer Relationship Management
Enterprise Resource Planning
Hardware

Infrastructure as a Service
Internet Data Center

Merger and Acquisition
Platform as a Service

Quality of Service

Research and Development
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SaaS Software as a Service

SBC Server Based Computing

SLA Service Level Agreement

SW Software

VDI Virtual Desktop Infrastructure
Sniosl
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