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Zzoﬂ aﬁ}ﬂ ‘er%
(Redman, 1998; Birman, 2003).
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Morris, 2000; Venkatesh et al., 2003).
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<Abstract>

The Effects of Perceived Information Quality of Mobile
Shopping Malls on Smartphone Users' Intention to Use the
Shopping Malls

Jung, Won-Jin

There has been an upward trend in smartphone sales in Korea as well as the rest of the world. Even
though smartphones are now at the peak of their popularity, the fact that they are somewhat limited in terms
of their usages for certain purposes is unexpected. Precisely, compared to PC, smartphones typically have
smaller display screens with a lower resolution, which make them difficult to use in general. For instance,
when customers search the information about products in mobile shopping malls, due to the smaller screen
with a low resolution smartphone users may realize that it is not easy and convenient not only to search
the information, but also to read the information they found in the shopping malls. This restriction could
become one of reasons that lowers the perceived quality of information in the shopping malls, which in
turn leads to the reluctance to use the shopping malls. A comprehensive information systems (1S) literature
review found that there has been little empirical evidence on perceived information quality that affects
smartphone users' intention to use mobile shopping malls. The purposes of this study is to examine 1) the
effects of perceived information quality on smartphone users' intention to use mobile shopping malls and
2) the relationships among behavioral beliefs in the middle of independent and dependent variables, such
as information satisfaction, perceived usefulness, and customers' attitude toward mobile shopping. A
survey was conducted in March 2012. College students and practitioners took participated in the survey.
Structural Equation Modeling(SEM) was used for all data analysis. The results found that there is a strong
relationship between perceived information quality and smartphone users' intention to use mobile
shopping malls. In addition, this study also showed that there are strong relationships among behavioral
beliefs. Further research is expected to validate the findings of this study and apply them in specific
contexts.

Key words: Smartphone, Information, Quality, Satisfaction, Usefulness, Attitude.
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