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F o uzlela A A7) Hotel) ofd
o wepd] 3 ARt Al A A4
L B o 7 ol AARE| fA =S
ofele 54 AU gow, A4 5, &
shslelm A el ARs) Rolol Fk
(Alwise} Hartmann, 2008). #+4 &AloA¢] =]
212 A BEskEA At g J #%ﬂﬂr
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AF Sile FERE] HAZOE 85, o
A e AXE(E: 75 W}, BAAR] A

FAA G, EEE AER AFEA 50l 2
k=), olg 2 A4 {1 F AHE—r A
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value | variance | Al

4718 73| 71| 80| .73 | 82

86 | 81| .73 | 81 | 10.2 46.7 0.94

M AAy Aek| 71 | 81 | 85 | .67 | .87

61 | 81| - - 3.6 16.4 0.94

A& A4 60 | 82 | 73| 57| -

- - - - 12 5.6 0.84

* 2]l A4k 0.4 olsh= WERHA 5.

- 60 -



oflt

i

A7 =R AR e s

il

olg3 AZ/Y ANFY Ak 43 T2

il

5> FerEAo
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FH

oI5t He|AF=(HSX agglomeration, Ward's method)

CHA| 120 121 122 123 124 125 126 127 128 129
H== 914 99.0 1083 | 1187 | 1323 | 1523 | 1728 | 2154 | 2882 | 468.2
H=e
=19/ - 8.7% 9.0 9.0 11.0 15.0 13.0 25.0 33.0 62.0
57 |'E( /o)
Heto| 10 9 8 7 6 5 4 3 2 1
e g AFANL s, Aave] o= Fuskels el £, H3AF: A
ke Haslelr] ffel k= H(Wards  FAR &5F de siREE 4 A e

method)S ©]-8-3FCHEveritt, 1993). FH2HE2]ol] Solng ) AL tha FL Ao AzH

A 7P EA7E e RS ] HF At o} 4 71A] o] EAE st e A7 54
o} Jete] 5 2Ashks 34121 W] A 7% 671 el Aetrtar o
T dRbF o2 AFAte] Fik(heuristics)ell 9 7} Zeke] WSS jst B Kruskal-
Eohs B97E Bk < 59 AAFE 7 wallis 724 Aol mhE x2 3ro] < 6>ol] U
e Wy, 98N SIS AT B gl /1SN, A4 A D A 8
o] 125TAI9t 127HAIoN & Fo' kst Rpzol x4 A sz JojAlE 6 I
(Al5=9] Fro] 15.0%¢2} 25.0% F7H Ak wek = bl Frelg 2o} e AR Vel
A et = lek iR Ym 5 dok HE B AdgE Grp8A2E =] £33 A
<I 6> 6 M= 7tel 7|z E ¥ 54 Xo|H S (Kruskal-Wallis test)
xc xiE xiE = xic
32 '(:n;;z/)X dnj 1? Eia? 71;;7? EEQB)E ig;ix?j) X
BEIMet | MEXIE | DpER|E | BEMet | sEEe T T

717181 2H) 5.0(3) 3.0(5) 45(4) 52(2) | 5.9(1) 2.9(6) 80.4°

AR @ oA SRR | 4.6(4) 49(3) 3.6(5) 5.8(1) 5.8(1) 2.2(6) 87.2"

7 s Rfz 47(3) 4.4(4) 3.1(5) 4.9(2) 5.9(1) 1.8(6) 90.0°

719 TEEQY ) | 711(3) | 627(4) | 341(5) | 3986(1) | 1056(2) | 225(6) 10.8°

719 o 31(3) 34(1) 20(6) 32(2) 30(4) 30(4) 12.8°

% vE () 9(3) 3.2(4) 26(5) | 31.6(1) | 165(2) 1.6(6) 11.4°

A HFE 5.9(4) 4.7(5) 6.5(3) 7.0() 6.9(2) 4.0(6) 13.8°

nj &y o]elE 0.030(6) | 0.070(2) | 0.067(3) | 0.038(4) | 0.072(1) | 0.035(5) | 056

FTARL o9& 0.034(6) | 0.064(3) | 0.079(1) | 0.046(4) | 0.070(2) | 0.045(5) 0.80

EIEI s 0.84(5) | 0.77(1) | 0.81(3) | 085(6) | 07922 | 0.82(4) 058

- TR Hagolw, ()F] A 2 AHd 579 a p<0.01, b: p<0.05, ¢: p<0.1
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Mok e 7)Y PO B

<3E 7>ollA B, &3
Ee Hd BEIEAFE A

W Ao 4 7] £35S
Az714e) A479 7

<E 7> 5 qekE 2+e| xto| &M (Mann-Whitney &)
mets | ZEB | AEE | "ec | FeE | ZEB | MEc | "oA | 2B | FeA | FEe
o= *=Z) | (=) | @) | (28 | @B | @) | (=) | @B | (=) | (@)
A7} 6.0 305 | 115 365 | 6.3 202 | 275 6.0 | 29.1 19.0
718 U=0.0* U=36.0" u=4.0°* U=0.0* U=1715"
A% 2 AY | 134 283 | 9.9 372 | 220 10.7 | 205 26.1 | 326 12.8
TR U=81.5" uU=8.0" U=22.0 U=130.5 U=60.0°*
) 9.1 295 | 95 375 | 22.1 10.6 | 23.4 17.9 | 341 10.1
AN FlHE Lz
g sk U=35.0° U=0.0* U=205° U=131.0 U=115°

- A& mean rank$d. a: p<0.01, b: p<0.05
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<Abstract>

The Framework for the Classification of KM Strategies in
Manufacturing Firms Based on Target Costing and IT
Infrastructure

Choe, Jong-Min

Based on the usage levels of target costing systems(TCS) and information technology (IT)
infrastructure, this study aims to develop a framework useful for classifying four types of knowledge
management(KM) strategies in manufacturing firms: process-oriented, product-oriented, mixed and
negative. We adopted a multi-methodological approach by mixing both qualitative and quantitative
methods. Before developing a framework, through a case study of the H Motor Company in Korea, this
paper investigated and showed the functions of TCS in the management of tacit knowledge. The results
from the case study indicated that with the use of TCS, a firm can create, transfer, and share diverse kinds
of tacit knowledge among employees for the facilitation of process innovation. We also empirically
confirmed the four types of KM strategies, and demonstrated the characteristics(i.e., size, total sales, age,

and knowledge intensity) of the organizations adopting each strategy.

Keywords: Knowledge Management Strategies, Codification, Personalization, Framework
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