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Are Coffee Breaks Good for Performance?: A
Perspective on Non-Work-Related Activities
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Abstract

The purpose of this paper is to investigate non-work relating activities at work. To do this, this
paper proposes and analyzes a simple theoretical model consisting of factors such as non-work
relating smartphone usage during working hours, non-work relating coffee break during working
hours, work after working hours, and job performance. Our findings are revealed as following:
First, non-work-related coffee break has positive effect on performance. Second, non-work-related
smartphone usage generally has negative effect on performance, but it has positive effect on
performance in personal communication with co-workers. Third, work after working hours has
negative effect on performance.

» Keywords : Non-Work-Related Activities, Informal Communication, Job Readiness, Performance

s A 1A AL - o] FRE e WA AL ¢ o] Fuk
cE 1 2012, 08. 14, AAY : 2012. 08. 29, AAMEFAHL : 2012. 09. 11.
* Zgnieta e-B¥]2Y 23 (Dept. of e-Business, Dongyang Mirae University)



168

Journal of The Korea Society of Computer and Information October 2012

. M &

A2 5o) 2rlEZon BFE A4l 2rlEZe 2 3
25 it 2EE A8ASE 1 AT
£2 $9e] Pogl 2 E B Ee] Wl SoEa 9t
Fo) o5 B HEw, S AFHEE ALEAE 2009
W 7Ag ol Ee) ool o] B & ~PlEE %o| A2t A
29 G719l 20124 59 1126 WA o] EE 717
A doldl Ao veth olsh e snlEEel diE
B 7iole] Qe BE A 2 2A6E e Wse B

o] o ;g

M2

14
Y 2

A IF H2U~NEY ol gE Y AERY
dWigke AA oA HEEE, 9
, 7F &8 T ok Aeds 5
A, tst FolEe 59 LR Yeva vt v
thi 2ol 955 o & o] 98l T9ID 2npeEE
o] ZHQIAQL Al et frEo = Qo] §JF-a7gel A
T olele] BH 07 AMgEo] T84 AR oo 3o
A Z Alska e gl
Jd® Bpsln AnfEE e AYPATE Ve
9 59| o] 24 w7 & v oR AntEE Yo e(1]), 2nf
EE 7|9 o ZejA o) (2-3)0lv} 2rtEE 3 (4)dl] tigk
A, 23 AnkEE 7% 1 AA] tidk AT(5-6) 50

v

:1\:1

e Mo

B

i

FRE o) 73 k. AT AT AN E GRAIRI G
9 BAoR 2X9) AFY AU o183k PEL FYA
U Y A Fol/] HRel G AL AT
& Zalsh o) ARslAel A ALgow Aste] YRS
A2 FYAe AaEoleks Aalzk FEska UrHT),
ool ¥ ATE ArlEE F3o| w2 GrAgelA v

G5o] Aol ou g Y& vxE7 AA7F? 7
ANY'E B AT BHoz turt vk B Ao BAe
PR, 718 T 7] v AdE ARgA A E

7 949 st
0, AREA L AE dole 2N NS Falel AAE
QAFEYS AFSnA Do 2l G 949 B}
43 7e] B AR e 2olERAE PEARE 240 B4

NWRC #7gelire] i 2491 -2 (& Dol B vt
o o] ezQl Pt 29l BEoR R 5 UH8).

E 1. SoiMel 6T ool 35 7Y

Table 1. Type of Non-Work Relating Activities at Work

= A

92 ofmol | eiTARkl IF osom ), it 52 oM
omalel @5 ICE XN

9= o/l §SAR Il 20| 2xjoz POL AlEES
2alel g5 olgsiol Z=ale| 24T XIS MBSl BS

Aol N G Aoz A ANe 2ads B4
2 wel] ol AN ol F 4 AF glo] ok
Q) 2219 25l o)

ule} 2},

2. ¢F ol 2ol 3o chst Mallelt =5
Table 2. Previous Research List on Non-Work Related

Computing
ITAKAE) 1 2 3 4 B 6 7
Lee 2| 221(2005) o| o o
Pee 2| 221(2008) ol o| o o
Bock and Ho(2009) ol o
Bock 2| 221(2010) o| o o
Bock 2| 321(2010) ol o| o
0[&2H2012) ol o o o

) 1 FoET, 2158 319 4188, 5iEs) 68, 74Tt

2. 4T (Mol ADIEE ALS

£ A= Guthrie and Gray(10)& <2#}e] 229 &
A3} A A Fo| flE MAA FH o2 229 HHA
28 Y9S- ALgEE AL 3 HFE (Junk Computing)
olglx el on Lee 9 29(11)L H|AF 5402 1)
G- HH A EE AP 3to] ARl 229 QIE]
Yl LS ARgehs 2Rk APA @5S Cyberloafing
2k gty & A e o)dT 22 F /R Bl 2

ET



A
&

i
I
u

Ir

o
&
=
1
rr
N
o)
e
o
fo,
o
s
e
ofl
[ 2
w2

169

AR 2R}EE ALE 2EA} QRARN) A
249 AEYFE o83 FEL YT 9
Agolekn Feldt. (E 3)e ol ge 4
2 RN F QT 40l 20lEE AL 9
o[tH9).
£3 URARHE 9P 9sol ADIEE A R
Table 3. Type of Non- Work Related Smartphone Use in
the Workplace

gs A g2
THeliol FAPI 7 EEE ol
FARR - Qleftl 2

=ER =S THolEHAIRIE. Z4M
7Helxiel Exle| 20|t P2PS0|E3tH mHe Uafgt| e
Tiel L] ad
QlEfL Hig! - 22kl Aidsb|
Il A5+ M4
1. 72y
B e oAt o2 nlgon Juy x&"ﬂ’ﬂ«l %“r

ARl &5-E olafslr] flete] A2te] o

w3t Jgs MA A E FHEA; 8, 53] #HZ Tﬂ%‘

3 e AvEES 79 AL d3E gofsled 24

a3tk o= 9l3le] Bock and Ho(8)9 A42d<
A 2HEE AME- 22| il‘:H 1—1 48 4

DolA B upeh 2 A7

r o
?é
2

o
A

I =go|3

gt

Ozl 1. oTey
Fig. 1. Research model
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