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Influential Relationship of Hotel's Corporate Social Responsibility with Hotel Image and

Customer Loyalty

Kyung—Hee Cho(chokh@dsu.ac.kr), Yang—Ho Yoo(yoogood@dsu.ac.kr)”

Abstract

In this study, empirical analysis was conducted to identify that the hotel’s corporate social
responsibility has an effect on hotel image, and examine the correlation between hotel image and
customer loyalty, targeting customers who have used five-star hotels, located in seoul. As a
result, it was revealed that the hotel’s corporate social responsibility would have a significant
effect on hotel image, and hotel image would have a significant effect on customer loyalty. These
findings are meaningful in that this study provides proven data for accounting for the competitive
advantage by using social responsibility activities more effectively and strategically through

recognizing the importance of hotel’s corporate social responsibility.
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