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Abstract

The purpose of this study is to suggest the improvement plan for the welfare in the park
through the empirical test on the park facilities, which are the hardware, and the service
contents, which are the software, in the urban parks of Busan. Therefore, to identify the welfare
of the parks in Busan, this study took 7 urban parks as samples according to the plate method
of experts, and conducted the questionnaire survey from 1,500 persons using these parks. The
IPA analysis results on the importance and the satisfaction of the users on the form of use,
facilities and the contents of the park are as follows. First, the convenient facilities, which are
the hardware of the park, are represented as a intensive management item. Second, the
importance and the satisfaction for all the facilities and the contents of each park are significant
differences. according to the location of each park and the characteristics of each principal park
users. Such results mean that the Busan urban park operation does not satisfy the expectation
of the park users for the welfare facilities in the parks. Therefore, it implies that to activate
the urban parks and to improve the quality of life than the present, the aceessibility of the local
residents to the information should be reinforced through the development of contents to reflect
the region and the desires of the users and through building and managing the homepage of
the urban parks.

B keyword : | Welfare in the Park | Park Facilities | Park Content | IPA | Conservancy |
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