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A Study on Structual Relationship among Service Quality,
Festival Satisfaction, After Behavioral Intention in Regional Festival
- A Case of Iksan National Stone Culture Festival -*
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Abstract : The purpose of this study id to identify service quality of national stone culture festival, to find
relationship service quality to festival satisfaction and after behavioral intention of festival participants. To achieve
the purpose of this study, 13 elements of service quality was chosen through previous literature study. And 3
factors were extracted by Ist factor analysis, these are hardware, software, and humanware factor. And second
factor analysis was performed to identify validity and reliability these factors. And 5th hypothesis was established
and adopted in three hypothesis. That is Hardware service quality factor have a influence to festival satisfaction of
participants, festival satisfaction of participants have a influence to revisitation and recommendation intention. This
paper indicates that results of this study is useful to regional festival planning to settle down as a sustainable
events, necessary to retain service quality and satisfaction as a precedent condition.

Key Words : service quality, festival satisfaction, after behavioral intention, hardware factor, software factor,

humanware factor
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