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<Abstract>

In this study a survey was conducted of a total of 187 insurance sales workers from 10 branches of
S Insurance Company located around Korea to gather information on causes of dental fear. Results
revealed that the group who had experienced direct dental pain in the past showed higher fear levels
than the group without such experience. With respect to indirect dental pain, the group with such
experience showed higher fear levels in ‘fear of dental appointments’ and ‘fear of antiseptic smells than
the group without such experience. Concerning gender, higher fear levels were observed among females
than among males.

It was also found that the majority of the respondents seldom go for a regular dental check-up
regardless of whether they had experienced direct or indirect pain during dental treatment. In addition,
there was positive correlation among all the items in the Dental Fear Survey Scale at a significance
level of 0.1%.

Twenty of all the DFS items were found to be related to causes of dental fear, meaning that most
of the elements involving the dentistry may contribute to the development of dental fear among

dentally fearful people.
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