A Study on Factors Determining the Level of Smartwork
: Focusing on the Role of Middle Level Manager
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Abstract Abstract Smart is becoming a social fever since Apple had invented iPhone. It looks old fashioned, if
the word Smart is missed in TV, phone even white electronic goods. Korean’s major firms made a slogan
Smart Work as an important business strategy and tried to implement some activities. These Smart trends
influenced the way people’s working and organization. In this research, we explore the key factors related to
smart work and empirically test the significance of antecedent variables such as Dynamics, Collaborativeness,
Connectivity in determining the smartwork level. The statistical result, based upon survey responses, shows that
organizational dynamics, organizational collaborativeness and process collaborativeness are the most salient factors
for smarkwork level. As a conclusion, the academic and practical implications of these findings are also
discussed.
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