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A Study on the Residents’ Satisfaction to the
Management of Apartment
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Abstract
This study researches the level of satisfaction by apartment building management factor for different

characteristics of apartment building residents and seeks to understand the relationship between socio—

psychological properties and level of satisfaction. This study is based on a comparative method using a

questionnaire by more than 682 housewives living in apartment complexes.

Residents of apartment buildings are generally satisfied with housing and management of the apartment

building that they are currently living in, but they wanted improvements such as programs that can support

community living and increase participation of residents and operation of a web site. Furthermore, it was found

that there was a significant difference in terms of operation management, such as sanitation control and

processing for apartment buildings and community life management, according to the characteristics of the

resident. Also, level of satisfaction in management was found to be influenced by pride and level of satisfaction

in relationships with neighbors, showing that management of apartment buildings can have a positive impact on

the socio—psychological properties of the residents.
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