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An empirical analysis of business performance factors
of restaurant business start-up

Lee, Song Hoo*
Park, Roh Gook™

Abstract

This study performs an empirical analysis of relationships between business start-up factors, product/service level, and business
performance of restaurant business start-up. This study has some limitations in that it covers only the restaurants in Kangwon-Do
province instead of nationwide, it considers only four start-up factors, and it measures the business performance only by the increase in
net-profit and customers excluding other financial performance factors. Some in-depth case study for successful versus nonsuccessful

groups considering the features of industrial types is left for further study.

Key Words: business start-up, business start-factor, Management performance, business performance.
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