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{Abstract>

Analysis of the characteristics of medical service
depending on the latent classification of medical

information

Chang Hee Ahn

Department of Consumer Studies, Ewha Womans University

The primary purpose of this study is to examine consumers probing actions
to see what information sources consumers search for medical information
when there are diverse medical service information channels, and classify
consumers by information source. Its secondary purpose is to understand trust
of information and attitude toward information by consumer type, value of
medical service, satisfaction with medical service, and word—of—mouth
intention. This study will concretely identify information utilization patterns of
medical consumers, and explain the unique characteristics and behavior of
segmented types of medical consumers. The significance of this study lies in
the search for ways to establish information channels trusted by consumers
for building an efficient medical service market in the future. The results of
this study show that consumers were classified by the latent class
analysis(LCA) into 5 types: low—level information seekers, word—of—mouth

information seekers, mass media information seekers, digital information

« 2l 20129 89 69, YA 20129 99 3Y, AAEHLA - 20129 9€ 129
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seekers and diverse information seekers. The reliability of information sources
by type of medical consumer was statistically significant, and in the analysis
of differences in consumer attitude, there was a statistically significant
difference in cognitive responses. The value of medical service was
statistically significant in health recovery and medical service word—of—mouth

intention.

Keyword: classification of medical consumers, nformation source, reliability of
nformation, consumer attitude, value of medical service, level of

satisfaction, word—of—mouth intention
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5o oled 97 Seld Avldee] Baaye Azse] ) ke a4
WS ASanAl B §88 2vA AR B84 ANAEES ol FA do] FIA0
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d

- 60 -



b - RAR o] & HAA el whE dRAMEIA SR

AnE Ay RHoR ERAA. A95 500D o
A Aug, 94 4ne, A Audow ERagl s Auae 44
el olal Agslt 4n, dziag B Agss g
Fow B9, ol e ved Wgew JuE IS Fold FHE A
AT, B e Aed Jusk wed sbsgel wom, JEFT Pt
AZsHe AR Ayl Aold PR Jbsdel Frh FUA AnAe Aol A
WA B AR HN B YR} o] A oln ARl st o7
ek shqR AR ARkaest od dele Ane Audel dold shsdel ¥
o 2ula Ande A AR Mol A7E 2geel 2uAt G & 9
o] B9 ARE wach Wl TR L] AR B Ba Just A
Q¥7) el R AR A WAL 4 glrh F Holdd, LEA(2012)
E RAUE LS 202 TaIx Bk £a4 YUY o2t &
Ao F2Y Ao} AxAL FilolA, ekl F

o

a}

U, ZHARjaALO| B, 28]l A 431 2] A

7], 271, SNS 5o gt} JHEA 5o S v T2
ERESE 7

=

=

==

1

AE i T2 ‘DJZ]@}E— 75‘—‘%, ﬂl%

2. Q|EMH|A

CERNENE FLE
JRanAEe] FUE BAL 5 G ARAWOR e} go| BHT 5 9

R, A%, APk A, ol$AR, AT Jue $38 i

7 og% A g, AA, Bl

j9e B9 A9 Fad, M, D) 4EAe 298 B4 A 40

BACE FRE 5 YTHAFA, 2004 ARV, OVJJ, 2010). Hel BAE 7]

Wl B70 WNE YRAF FAka Ak webd AAgEAu s, 29 An
o, z-i_la A=z, BEEA, ATHE, AUTA, U 2 B 22k

- 61 -



2 Y Edo]A g} AP Mu|AE F3 aMu|A YHAHOZ o]gsh= A
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= AN FRITHUE, 20100, d@Aulzd] Ug auAe AnEs gEe
B, A4, ARI)] 53 2 BUA aad oAbl 124, HAE, Bt #
A 5 e AAAAA eflow PRATeh-E, §52, 1996). ows@ A9

] -

o & of

Al B4 deks AR Ak AEAS Al did ARE P Few s
© Zo® yehior, R FHE AuEy ods olfste Ffole dmrw
o] fAek grRe e, BA/FRHY/AEY ol durae A
TrEel oExe FEAe didt JR o7 RV H& ZoE Uyt (el F,
2003). ¥ed, §5(1996) 9 ArelMs HAogeold 5 294 #HAA, FAwi
9 gtu 5 AEH YAE 2RAE 7P s algshs Ao ® YEkiTh

UAleld Aol M JrAH AlF

o AR Yo e A, o4, B
Bl §BE T+ Godl NIHS BuARS WEHH AAH T A A1
92 EIFTHEISA 5, 2003). ARHE ARATATE AF 2L Aulne SHolut
ol el eFy Gl BHE U 9 e Tk 2o 2R Au
Ao T AYS 2 3] daE FRAAY AR B PR WA
A40] Meahth ARAHY ARAT A E 2ulA7 FRF G} B F

- 62 -



R ¢ JmAR ol A el TE mANA SR

A dgke u| A Aok, 2007; Craig, McCann, 1978; Anderson, 1971).
2) 4R AHEHE

HlE= Avzbso] ofd dide] did] 9% £ o4 vhe-s Yl 43S
oJu| &ttt (Ajze, Fishbein, 1980). o5 H]A K| tfato] anjAs 2891 & 2
ZeRle] JRARE BAsta Hrteks He S8l o= AR 7Y HEE A
Al et W}F/Vﬂ EARE Fste &bk AR Ugel diste] 594 HE= ]
oo Wk AR yepd ook TEd AnAE AR s $94 HEE
ZHA A = tg% oA Ao st BIE=E 3% olA Hrt ol FRe st 13
o] T il EAu|Ae st P o R AAAHA Hol7) Hrt

HEE 944 9k, BH 22 WFALH Qa0 SAAAS e
=

d

A el diEl AQle] T FHE Aoy Alde webe, A QA4 i
of dist 44 &2 TR =& deitt 35987 94= tidel dist HEA
oltt(o]g] &, 2003). AbjAbEe] FHO AEA, A, 8] sk ddE
TE L AR Y& SA™o] sojvhe IXA Rkgo] AstEtta (I Y
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fgel We oRAmA

EAR
"IAT’__—}'\jl

N Aoz FHAET <E 4>o] FAE FaTE class—membership FEFHCE H
3715 vepde 7 FJddEE SR ENETY (20.1%), TAHYRFTY
(27.9%), vy dRFT8(21.8%), YALYRFTH(13.5%), Tt HF1Y
(16.6%) 2] % XV} oA B ou|stt) <3 555 ARYH An[AGE sk uE
AT-A14 EAS AuEy] al AW, A9, uSTe, SA4H, A4S, 25 T3t
o] WaHEAlE A ] SHATt.
<E 3 EHME ASzMel REEET H
H2WAHE 2F2(%)

=FH AIC BIC SSABIC i Entropy i BLRT i 5 3 A G 6

2-class 5063.8 5204.6 5074.6 .803 000 ¢ 528 472

3-class 4930.8 5143.7 4947 .2 874 .000 A75 1 384 1 441

dclass | 48562 | 51412 | 48782 866 000 321 0 191 238 | 250

Sclass | 48177 5175.0 | 48454 879 000 199 277 220 | 140 164

Gclass 48019 | 52311 | 4834.9 878 000 223 0 197 157 0 197 118 | 109

1 N=229, BIC, Bayesian Information Criterion; SSABIC, Sample-Size Adjusted Bayesian Inforamtion Criterion; BLRT,

bootstrap likelihood ratio test.

<E 4 FEAM &E8F VT2 25 AH|X /Y2
2l 8 (%)
SeXgEM | QNNAY ORA0ICIOf CXgxde | CustEs
=75 =78 e =78 =78 e

g2 M= ZIR|/ES3 4 (8.7) 4 (9 | 21 (42.0) 4 (129 0 2 ¢ (579
v/eltieel &1 1 (2.2 0 0.0 3 (660 4 @452 3 (5
V/elCI29 Y&l 0 0.0) 1 L6 B (0 | 13 @49 24 | (B2
A2/mA/ERIC 21 1 2.2) 4 63 3 . (@0 12 (87 27 i (@L)
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