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Table 1. Servant leadership measurement variable and question explanation
. . - . No.
Independent variable Dependent variable A description of items .
of questions
Listening Employees' opinions, Different view, Team issue, Personal treatment 4
Forming of Consensus Persuasion, Consent, Interest, Communication 4
Community Awareness Participation of employee, Behavior and practice, Teamwork and 4
Age, cooperation, Strong community cohesion
Education, o . . )
) Altruistic Mission Caring for subordinate 3
Marriage,
Type of work Sentimental Healing Subordinate of the pain, Emotional problem, Problem 3
Hospital Type, Wisdom Ability to predict the situation, 5
Work The direction of future
department, Subscribe  persyasion The necessity of work, Persuasive power 3
to periodicals, . . . -
o Love Human interest, Encouragement, Enthusiasm Ethical level. 5
Motivation
for Self-Regulation Improve work level, Responsibility of inspiration, When we do 5
radiotechnolgist one's duties about decision - making
Vision Organization and my vision, Business operation and purpose 5
suggestion, My engagement according to company's vision
Humility Overstimate his/her own, Their own glory, His/her achivements. 3
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Table 2, Servant leadership according to marital status

Table 4. Servant leadership of subscribe to periodicals

Variable Married Un married  t-valu

M (SD) M (SD) e
Listening 3.61(0.07) 3.60(0.64) 0.57
Forming of Consensus 3.43(0.80) 3.53(0.67) 1.07
Community Awareness 3.60(0.76) 3.59(0.69) 0.10
Altruistic Mission 3.40(0.88) 3.37(0.85) 0.30
Sentimental Healing 3.45(0.81) 3.46(0.75) 0.07
Wisdom 3.34(0.70) 3.48(0.77) 1.62
Persuasion 3.41(0.77) 3.40(0.75) 0.15
Love 3.55(0.79) 3.58(0.66) 0.38
Self-Regulation 3.50(0.76) 3.50(0.71) 0.01
Vision 3.33(0.68) 35(0.67) 0.20
Humility 3.30(0.74) 3.40(0.74) 0.50
o 3490.60 351060 040

servant leadership

M: Mean SD: Standard Deviation *p.05 * pC01 ** p(.001

Table 3, Servant leadership according to type of work

rnoton
Variable Suf/lsc(gp;)ion Suzzcngtto t-value
M (SD)

Listening 3.02(.72) 3.58(.79) A7
Forming of Consensus 3.4 (.79) 3.42(.79) .66
Community Awareness 3.03(.75) 3.50(.81) 1.48

Altruistic Mission 3.43(.86) 3.28(.94) 1.41
Sentimental Healing 3.50(.80) 3.35(.87) 1.49
Wisdom 3.47(.72) 3.29(.93) 1.87
Persuasion 3.45(,74) 3.29(.90) 1.70
Love 3.61(.73) 3.45(,88) 1.69
Self-Regulation 3.55(.70) 3.38(.89) 1.82
Vision 3.37(.68) 3.24(,81) 1.46
Humility 3.43(.72) 3.27(.88) 1.69
Total

. 3.52(.65) 3.40(.76) 1.51
servant leadership

Regualar ~ Temporary
Variable emplooyee  emplooyee  t-value
M (SD) M (SD)

Listening 3.57(.67) 3.75(1.06) 1.01
Forming of Consensus 3.42(.74) 3.59(.97) 1.43
Community Awareness 3.55(.73) 3.62(1.00) .54

Altruistic Mission 3.33(.80)  3.44(1.12) 77
Sentimental Healing 3.42(.79) 3.41(1.03) 12
Wisdom 3.37(.76) 3.39(1.16) .16
Persuasion 3.37(.77) 3.34(1.07) 21
Love 3.52(.73) 3.53(1.12) .05
Self-Regulation 3.46(,73) 3.47(1,13) .10
Vision 3.30(.65) 3.30(1.12) .02
Humility 3.35(.71) 3.30(1,17) .46
rol 3.44(64)  3.51100) .60

servant leadership

M: Mean SD: Standard Deviation *pC.05 * pC01 ** p(.001
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Table 5, Servant leadership according to age

Table 7, Servant leadership according to work department

Department Radiation

Variable Radiology - of nuclear oncolo B, F-value
M (SD)  medne (sg)y M (SD)

M (SD)
Listening  3.62(.69) 3.95(.57) 3.63(.71) 3.04(1.21) 6.17**
zommg OF 3 44(75) 3.88(53) 3.52(77) 3.00(1.13) 4.96"
Oonsensus
ComMUNIY 3 S6(74) 3.93(57) 3.7965) 2.98(1.12) 6,79
wareness
ABIC 3 37087) 35979 339098 284(119) 3.09°

1Ss10n

Sentimental 5 4520\ 3 65(72) 3.51(76) 2.79(1.21) 5,22
Healing

Wisdom  3.35(74) 3.80(89) 3.72(75) 2.80(1.31) 7.95**
Persuasion ~ 3.37(.76) 3.68(.80) 3.60(.85) 2.79(1.23) 5.47*
Love 3.35(.75) 3.80(.60) 3.76(.71) 2.93(1.30) 5.77**
Self-Regulation 3.46(.75) 3.83(.61) 3.67(.63) 2.87(1.31) 6.32***
Vision 3.32(.68) 3.52(.39) 3.42(.81) 2.75(1.16) 5.14*
Humility — 3.36(.75) 3.50(.75) 3.46(.78) 2.91(1.24) 2.71*

Total
servant 3.46(.64) 3.79(.55) 3.60(.67) 2.89(1.15) 7.05%*
leadership

29 years 39 years 40 years
Variable old under old under old over F-value
M(ESD M(@ED M (SD
Listening 3.09(.81)  3.57(.62) 3.44(.80) 2.38
Forming of Consensus 3.58(.79) 3.40(.73) 3.24(.83) 4.35*
Community Awareness 3.66(.81)  3.55(.72) 3.36(.78) 3.36
Altruistic Mission 3.44(.95) 3.33(.81) 3.17(.93) 201
Sentimental Healing 3.49(.878) 3.43(.73) 3.25(.88) 1.76
Wisdom 3.46(.92) 3.34(73) 3.23(.83) 156
Persuasion 3.49(.90)  3.24(.71) 3.27(.82) 288
Love 3.03(.80) 3.46(.70) 3.40(.83) 215
Self-Regulation 3.52(.89) 3.37(.68) 3.45(.81) .95
Vision 3.38(.80)  3.24(.50) 3.21(.72) 152
Humility 3.43(91)  3.31(.60) 3.21(.82) 1.64
servantT(l)etiiership 55(78)  3.41(57) 3.31(73) 257
M: Mean SD: Standard Deviation *pl05 * p(.01 ** p(.001
Table 6, Servant leadership according to education
, College  University Géﬁﬂtﬁe
Variable M(SD M (SD) over F-value
M (SD)
Listening 3.00(.64) 3.63(.74)  3.59(.62) A1
Forming of Consensus 3.54(.60) 3.44(.78) 3.38(.81) .75
Community Awareness 3.62(.65) 3.55(.80) 3.08(.60) .48
Altruistic Mission ~ 3.43(.79)  3.32(.92) 3.51(.83) .75
Sentimental Healing  3.45(.74) 3.46(.82) 3.41(.75) .04
Wisdom 3.38(.76)  3.43(.81) 3.47(.58) 18
Persuasion 3.35(.73)  3.43(.80) 3.48(.68) .54
Love 3.57(.71)  3.57(.75) 3.50(.71) .09
Self-Regulation 3.53(.74) 3.46(.74) 3.52(.64) .29
Vision 3.36(.68)  3.31(.68) 35(.62) 17
Humility 3.41(.69) 3.37(.77) 3.27(83) .35
servantT(l)etiiership S0(60) 3.48(68) 350(59) .06
M: Mean SD: Standard Deviation *pl05 * p(.01 ** p(.001
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Table 8, Servant leadership according to hospital type

Table 9. Servant leadership according to moetivation for
radiotechnologist

Primary Secondary  Third

High-scho ~ Career  Ecouraged

Etc

Variable hospital  hospital  hospital M (SD) F-value Variable ol grade opportunity by others M (Sb) F-value
M (@D M (@ED M (@SD M (SD) M (SD) M (SD)
Listening  3.55(.76) 3.53(.07) 3.67(.68) 3.41(1.51) 1.06 Listening ~ 3.70(.57) 3.74(.70) 3.56(.64) 3.43(.92) 2,88*
Forming of Forming of e -
Consensus 3.42(,67) 3.33(.76) 3.,51(.72) 3.50(1,51) .92 Consensus 227D 3.52(.77)  3.44(.69) 3.33(.90) 1.07
Community < Community <
Awareness 3.47(.70)  3.56(.72) 3.59(.72) 3.51(1.55) .22 Awarencss 3.75(.61)  3.64(.80) 3.58(.61) 3.40(.90) 2.08
Altruistic - Altruistic -
Mission 020070 3.37(88) 3.38(87) 3.27(151) .4l Mision 327089 3.44(95) 3.38(75) 3.22(97) 100
Smtimenal 5 2(75) 337(75) 3.45(79) 333(159) .22 Sentimental 3 37 79) 3560800 3.47(74) 3.20094) 317
ealing Healing
Wisdom 3.39(.80) 3.306(.71) 3.42(.80) 2.97(1.58) 1.47 Wisdom 3.34(.67)  3.54(.78)  3.41(.70) 3.14(1.00) 3,62*
Persuasion  3.35(.86) 3.27(.70) 3.44(.75) 3.11(1.68) 1.22 Persuasion  3.28(.80) 3.49(.80) 3.36(.71) 3.22(.96) 1.76

Self-Regulation 3.14(84) 3.52(67) 3.53(72) 3.08(1.64) 3.63

(.

) (.

Love 3.42(.74)  3.48(.73) 3.60(.71) 3.21(1.71) 1.58

) (.

Vision 3.12(.68)  3.30(.64) 3.35(.69) 2.92(1.49) 2.49
(.7

Love 3.48(.68) 3.66(.74) 3.56(.67) 3.33(99) 2.81
Self-Regulation 3.34(.72) 3.58(75) 3.55(.65) 3.25(.98) 3.29'
Vison  3.27(75) 3.39(70) 3.37(53) 3.14(.93) 2.12

Humility — 3.19(75) 3.41(71) 3.37(75) 3.13(1.61) .98 Humility ~— 3.40(.74) 3.41(.76) 3.38(.65) 3.21(.98) 1.07
Total Total .
servant 3.37(.67)  3.42(,58) 3.51(.65) 3.25(1.52) 1.00 servant 3.46(,59)  3.57(.67) 3.48(.55) 3.28(.874 2.76
leadership leadership

M: Mean SD: Standard Deviation *pl05 * p(.01 ** p(.001
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Table 10, Servant leadership, correlation analysis of sub-factors

. . Forming of Community  Altruistic  Sentimental , - . "
Variable  Listening Consensus  Awareness  Mission Healing Wisdom  Persuasion Love Regulation Vision  Humility
Forming of g21%
Consensus
Community 809 8§75+
Awareness
Altruistic e Jg7ee 816+
Mission
Sendmental . g 798% 805*
Healing
Wisdom 655" 665 701 .638* 736%
Persuasion ~,749** .768% .761% 718** 795 . 788**
Love 780 799+ 819 786" 842 738 820
Self- " o g Q sk
. [ 728* 736% 740" J715%* 789 758 783 835
Regulation
Vision 627 .656% 677 .698** J713* 718 .726% .763* JT72%*
Total
servant .889** .897** 906" 871+ .908** .830* .892%* 1923** 884 820" 749*
leadership
*pq.05 * p.01 *** po01
V. I & 29l e mABR 0|2 9f3) AUSA A A
o Rojali, P 7 MAL 913 mejsfof sheka &
ARE A QIxtel EXdHt 7?'1% Higez B AP’ AME 2lt4lo] FRatE 9 o]Zojmo] uxE=
sk £50hl 159 Helgs AR @ VIS A gl Tt AolA AWE Fuide] HRgEe| {9
o2y HEHEY AR B eriieletn FoE gy Fogge uAt Aoz vepd? Awe ik

AL APHE ElEiAle 22740

W A

e} Aol wvlsl Q1A Au|iof digt =Tt w2 o=
83k 942 ZgEr ol orAkjo]
Zh= A A9] AEdat weebde] F 7HA] B4 wiE
olg} getEch Eg w4

A B

I oz A5t Hr} 7

A= Hexzo] fLAYE0]
A geiel QoA gt A

vy

ol 3t

mEl N

Algshs HdFA

RSP PNS

Ay o]

O"1 AT

a4

WSSl maolE B0
o] 7] 9l
270l 4 42 9l

e ofsfzteal s}

AT B 7 A THUSe] A4 AReh §

BRoR QAsk: FEA| Aol Arfjxow

T
a8 @ Aos AmEH
Helof et ARl ofmAfH|Afel omAHA
[ARe] A Eehs o] BAEE wo l
A= ol 7315101(# o Fagt 2

dole? AWE eleAle] da 5
o et A il sl

1
257k

o ©
U3 Aol At ARE 2Hi2

[ZpsHe Anarsatel wAe] ATolx A
solel AERse] ABPATL £0 Ao U

Lo
ol
U
N
-
N

EREE
E3 =

2T ke o v)|7at HAclaTE 24 WAEA
2}o] A7)E ol Wi o g Abito] AHE 2]|t|AlL vl
o7 HYATHZAYS] T FAT TEA S 1
FAA TEZA 9 2R S mEke sk ok

91 AL TR @ &
AFHE AHE elElA] shEael 2k JuuAGIA 3
A BT FEA 4] e FUBAS vehfel
APAFE] QB MHE ElEAle] ARRE 9 24
2ol fofat G vAE RO w2

R

o A
-
_1
o

ok

N

>

1o

Zsc
I

=y

5 B ATE EdE Puzdld ALY A¥E
geiyo] obd 2ATHY 2ol AME lee] Wl
2Ho) A offl WFAME LA AFFORA WY
2ATAUSE] AE EAl o4 DS Sfat e
A3k & Zeltt,

- 208 -



YARIALS] AEE 2]T4do]

et 17

V. & E

B oATE PAAEe] ARsaubgeld Qs
A1) Gl fshH obugt sheleh. Eat

e 2 B
Fozn 2AEIZ ol7] Slak YR T ofe} Ui
of ZsHs WA SREA AN 9 P 9%

o1 =271 v Q—]—L AN o ]:q—
epi AE FlEdle] A48 4 gl oAHl thiolet
o 4 glom, BUS e Byl M Gs) A A=A
e FEI G A AHelA BAAUS 14 A
4 ORlEsl WABHRQIOE SHY AR ofEHw
olet. oleld Aol Az A=A FH Ao
zAa} A0 Y A WS EE5] S
9 274 AU B shrel WAMIAIA AT A% 1
2]

off ok A7} oA
of afaL of2f3t AGE HigoR FFHOE At
T A A & Y 5 S ACE AlRd

ek, AARFRl=E, 2008

3. Greenleaf, R, K, ! Servant as leader, repub—
lished in 1991 by The Robert K, Greenleaf
Center, in Indianapolis, Indiana USA, 24, 1970

4. Bass, B. M. : Leadership and performance be—

yond Expectations, New York, Free Press, 29—
35, 1985

Boyer, G, B. ! Turning points in the develop—
ment of male servant—leaders, Unpublished doc-
toral dissertation, The Fielding Institute, 45—

46, 1999

. Y27 Al et FE, WE Al 7148%, 2004

7. ORI B UE AW, A 22, 2011

10,

11,

12,

13.

14,

15,

16.

- 209 -

YHE AR, AN, BED, DA 0 A
(st eI AAE gIot WA Faw B,
A7) 4118), 35(2), 125-132, 2012

AE, AT, AR, AW, ARE, ou

HAPIARS] 7HR1E 8elo] AR AEH AU FRE

o oA B WARZIETRE 280), 4553,
2005
AW AREOPE WAbAe] AEds fEah A

AFetl=E, 2008,

A, oleg, a1 ool 2

Al olMelxe] pEE Q9 HAMZI&TE
32(4), 371-380, 2009

ol © AWE elEle] WU} ArgiE) %
HBo] vAL Y, FREs ozt
9, MAFSEI=E, 2006

HmAe) o A= 2e4lo]

of Hyatol mXE A%, Folthetm, HpArsigl
=, 2009
Block, P,

1
1n
ol
o
i
ol
X
=

O Z}o .
4

From leadership to citizenship, In
Spears, L.C(Ed.), Insights on leadership, Service,
Stewardship, And Servant—Leadership,
New York, John Wiley & Sons, Inc, 1998

Senge, P, M, : Robert Greenleaf's legacy. A new

Spirit,

foundation for twenty—first century institution,

Reflection on leadership, How Robert K,
Greenleaf's theory of servant—leadership influ—
enced today's top management thinkers, New
York, John Wiely & Sons, Inc, 1995

Smith, R. W,

to the emerging territory, In Spears, L. C.(Ed.),

. Servant leadership., A pathway

Reflection on leadership, How Robert K, Green-
leaf's theory of servant—leadership influenced
today's top management thinkers, New York,

John Wiley & Sons, Inc, 1995



Y A71E318} Vol. 35 No. 3, 2012

17,

18,

19,

20.
21,

Laub, A, J.

Development of the servant organizational lead—

. Assessing the servant organization,

ership assessment(SOLA) instrument, Unpublished
doctoral dissertation, Florida Atlantic University,
1999

Barbuto and Wheeler : Servant Leadership Ques-
tionnaire on North American and South African
Samples, International journal of leadership stud-—
ies, 2006

A ¢ LikertHE TS gla 2RAY W9
vl mEA A sk, AARse=E 2001

AJEiAl ¢ A =ef B, A, 2005

Borg, W. R., Gall, MD,
New York, Longman, 1989

Educational study,

+ Abstract

22,

23.

24,

25,

obtied, wjefsd, AHTA} : Servant Leadership®] Af
Thol] gt ThSoll mR|= PR, AFESAA, 14(3),
163—186, 2008

A e A i gu Q14j0] AgAfe] o
T AFE miR sho] ko] w|X= gl o
3 AT FERAS FHOE, ATt 34
3}, AARBISIEE, 2000

AA ¢ AHE ggilo] AEUEE 4 o|Zoro

HA gl W . AAchsh ofslel, A4t
k9= 2008
Hebert, S, C, : The Relationship of Perceived
Servant Leadership and Job Satisfaction the
Dissertation Abstracts

Follower's Perspective,

International, 64(11), 2003

A Study Concerning of Servant Leadership of Radiotechnologist

Hyun An - Seong-Jin Ko -

Se-Sik Kang - Dong-Hyun Kim - Chang-Soo Kim - Jung-Hoon Kim

Department of Radiologic Science, College of Health Sciences, Catholic University of Pusan

This study aimed to look at servant leadership that general radiotechnologist perceive from the servant

leadership perspective and based on this to suggest ways to improve not only organizational effects of ra-
diotechnologist who work clinically but also their working conditions,

A population of 290 radiotechnologist who work at hospital in Pusan was the subject of this study and
a survey was conducted to them, The analysis for the collected data used SPSS/PC+Winl3 version and

one-way, ANOVA was carried out to verify differences between groups.

Servant leadership according to background factors showed relatively higher values among unmarried

than married, twenties or more in terms of age, and nuclear medicine department in terms of the work

department than other groups., Regular positions in terms of work types and university hospitals in terms

of hospital types showed high scores, and as the motive for being a radiotechnologist, many considered

job prospects,

Hospitals should improve the organization's ability and performance by managing human resources

efficiently. According to this study, servant leadership that radiotechnologist serve the community based on

true prestige with basic honesty and trust as a member of fair community is a new model of true leader-

ship that the future society requires,

Key Words : Radiotechnologist, Servant leadership, Leadership, Work environment improvement
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