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on Development of Quality Satisfaction Index Model

for Military Goods

Kwon Se Min' - Choi Seok Goo - Cho Kyoung Ho-Baek Seung Ho-Kim Yong Seop

Defense Agency for Technology and Quality

Purpose: In the private sector, many Customer Satisfaction Index Models have already been developed and

are being applied in a variety of industries. In spite of continuously increasing of quality for military goods,

measuring tools of Quality Satisfaction have not been developed yet.

Method: In 2004, Defense Quality Assurance Agency and Seoul National University jointly developed
MCSI(Military Customer Satisfaction Index) as a benchmark NCSI(National Customer Satisfaction Index), but
it is limited to aply to military goods. We focused on product quality and developed MQSI(Military Quality

Satisfaction Index) Model.

Result: We propose a new Satisfaction Index Model(MQSI, Military Quality Satisfaction Index) that can be

applied to military goods.

Conclusion: In this study, configuration and variables of MQSI Model are described. Also the result of prelimi—

nary survey is briefly explained.
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A3 du A AN, SR dF Adeag (Plan 2-1)
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S ZAulE N2 A Elod
w wAUSE BER Al EA% |0.810364 | 0.656689 | 0.618544 | 1.113015
Table 9. Regression Analysis Results of “A”
(Plan 2-1) A5 Aug | AudEd | Y F
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T e | BB gz on
A AA T 2} 36 |44.59689 | 1.238803
EAZ [ 0.714109 | 0.509952 | 0.458368 | 1.009794 A 10 |1209.9024
AfE | A | Awdd | w8 F
| HFEX EA% -
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Table 12. Regression Analysis Results of "B
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Fig. 3. Military Quality Satisfaction Index Model
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CR. | 1.412|-1.393]| 3.450 | 3.046 | 6.785
p 0.158 | 0.164 | ##x | 0.002 | sk

Estimate| 1.260 | -0.125|0.021 | 2.121 | 0.713
S.E. [ 1.937 ] 0.088 | 0.007 | 1.818 | 0.091
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p 0.515| 0.156 | 0.002 | 0.243 | ##x
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Table 15. Model Fit Summary
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CFl | 0975 | 0963 | =09

* GFI(goodness of fit index)
NFI(normed fit index)
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