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Relationships among Value, Trust and Intention to Use in Online
Shopping Malls : Moderating Effects of Levels of the Propensity to
e-Impulsive Buying

Se Hun Lim* - Sung Ho Lee*™

Abstract

Thanks to the growth of information technology (IT), e-commerce transactions are rapidly developing.
Consumers searched and purchased for products and services through e-commerce transactions and felt
excitement and satisfaction through shopping behaviors in online shopping malls. The enlargement of
company’s marketing efforts and consumer tastes of the uncontrolled consumption for goods and services
increased the impulsive purchase in online shopping malls. In diffusing consumers’ e-impulse buying,
consumers increased in expenditures according to unnecessary purchasing behavior in online shopping malls.
However, enterprises increased sales and benefits due to consumers’ impulse buying in online shopping
malls. Accordingly, in research areas of enterprises and consumers levels, the studies of e-impulse buying
will provide significant values for marketers of companies. In this study, we analyzed the relationships
among intention to use, trust, and value in online shopping malls. And we also analyzed the moderating
effect of e-impulse buying with utilitarian and hedonic value to establish trust in online shopping malls.
The result of this study showed that hedonic and utilitarian value should have a positive impact trust and
trust should have a positive impact intention to use in the online shopping malls. The e-impulsive buying
showed a moderating effect on the relationship between hedonic value and trust in online shopping malls.
The e-impulsive buying didn’t show, however, a moderating effect on the between utilitarian value and
trust in online shopping malls. The results of this study will provide valuable implications for implementing
e-commerce Strategies.

Keywords : Online Shopping, Hedonic Value, Utilitarian Value, Impulse Buying, Trust,E-Commerce
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