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The effects of the Store attributes and Relationship

quality on the Conversion intent of fashion store
—Focused on Internet shopping mall and Local store—

Chung Youngju® - Jang Eunyoung
Instructor, Dept. of Fashion Design, Dong seoul college”,
Associate professor, Dept. of Fashion Design, Dong seoul college

Abstract

This study was to investigate the conversion intent of fashion store among college
undergraduates. The conversion intent in internet shopping mall and local store was
associated with store attributes and relationship quality. A random sample of undergraduate
students completed a questionnaire that contained measure of Store attributes, Relationship
quality, Conversion intent of fashion store. The results revealed that store attributes of local
store were store comport/salesman service, product diversity, store location, price and the
store attributes of internet shopping mall were product diversity/easy of navigation, store
reliability, screen configuration, sales promotion. Also, the result founded that the
conversion intent of fashion store is related to store comport/salesman service in local
store and is related to product diversity/easy of navigation, screen configuration, promotion
in internet shopping mall. Relationship quality is highly effected of the conversion intent of
local store and internet shopping mall. We expect that this research results can be used
as a basic material for another study and setting up the marketing strategies in fashion

store.

Corresponding author ; Chung Young Ju, Tel.+82-10-8470-4721, Fax.+82-31-720-2295,
E-mail : tencel12@chol.com
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