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ABSTRACT

The purpose of this study was to analyze job of e-learning quality managers based on the DACUM(Developing A Curriculum)
method and to construct a task model of e-learning quality managers. A DACUM committee was composed to analyze job of
e-learning quality managers and the committee members were total 12, those are one facilitator, 9 panel members, one recorder
and one coordinator. The major findings of this study were as the followings; first, the number of job duty of e-learning quality
managers were total 7, which were service planing, infrastructure building, of content developing, service evaluating, administration
for quality managing, self-improvement. And total tasks of job of e-learning quality managers were 61. Second, 14 knowledge, 21
skill, 19 attitudes for e-learning quality managers were analyzed. Third, a task model of e-learning quality managers was constructed

based on the results of DACUM job analysis.
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