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ABSTRACT

Recently, there has been increasing interests on strategic orientation and intellectual capital as measures
of competitiveness and their impacts on firm performance. However, there was little research which verify
empirically the relationships among strategic orientation, intellectual capital and firm peformance. This
research scrutinizes the effects of strategic orientaion on intellectual capital and firm performance. Based on
literature review, research model and hypotheses are developed and empirically tested. The results are as
follows. First, market orientaion and entrepreneurial orientation have positive effects on human capital,
structural capital and customer capital which compose intellectual capital. Second, market orientaion and
entrepreneurial orientation do not influence firm performance directly, but indirectly influence firm
performace via intellectual capital. Third, the hypothesis about the relationship between intellectual capital
and firm performacne is partially accepted. Only customer capital affects firm performance. Discussions and

implications are followed.

Keywords: strategic orientation, market orientaion, entrepreneurial orientation, intellectual capital, human capital,

structural capital, customer capital, firm performance
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2.2 7=& X2 (structural capital)
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7] el 7197l =2 7199 A e
go] Bo} A=4 E= A ow ﬁprii/‘ﬂi, =

253}t Aol 7losiAl ik wgk 7|97 E o)
E 7199 olsleAIRY, s el Wi
H ARe HAxHor F5sHA Frh Keh et
al.(2007)2 717HAIEdS 1 gre] d53) 8-
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ok et
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ole} wes) APIARET 7198t AAlel g
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gt 257S 7E2tHKohli and Jaworski, 1993).

Subramaniam ¥} Youndt(2005)2] <ArollA= AP
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E I o5 AARFEE AR
Aeletal 719 ks e, tE, APERE, AR
E 55 ol8sIsitk A A a7
7197833kl A+l dAPE Slel  HEATh
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BEAROIN AR Aedel 995 gt
FF Ade] AnkE Ba) APEA BAE Q14
= =9 Uz 5 Uth(Zahra, 1996). 53+ K187
2 B9 A% A 47129l BelA] 1r} v
St =2 AAE =L 5 A FHCovin and
Slevin, 1991)

7197 719983 kel Al o] B
Pl 717 H@del 7194e] Bt Aol AE
< 98l 283t gt Lumpkin and Dess, 1996;
Wiklund and  Shepherd, 2003; Zahra, 1996).
Wiklund ¢} Shepherd(2003)%= 7197 &Fde] A&}
A HAS ix]ﬁl—gi)yq 7]04_0,] S Ztsleitla
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SWAE = AL 8T
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Uk aeojo] 352 FAREe Adoshs Holr, -
o S2] AGL AP Sng A9 3
9l Fe AEsi ol 92 A} APAL
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=)ol .80, TEAARAG/N FE)ol 82, AR
=)ol 84, 7194737 FE)7F 860 LERt
REAQL AR gAIe] 7Pl 08T A U
U @] AlEgo] dsH ATk

ST B A flete] &4
A QA AAEIGIck Q1AM AR B
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QI =YRE FAs] S8 A
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(Varimax) 3]-%21s ARESIGITE Q1w o] W7}
Ax 2y g QAR B NoldeR e
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Ze] Agelel e FEEL T ATl
oFow AAHIoH, LY
ARG S ==s] 9Iek ¥
o HE=AA glo] 7HE Tad Ve
= (cross-loading) 455 ARE-3I3{THByrne, 2001).
Byrme(2001) of# 7elE SAs] f1%h A
ol v dqeieke] WAl = 4 A
#Hmodification indexs)= 25 79, ol A=~
J(cross-loading)©] ©]Fo|A= Zd-9-2fal SISt
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W ARAEe] F 7N ol el Aol AAE=
T2 olZf3h SATEL A LSIEAS F3f AT
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£ A3late] NS FHBISITHHair et al, 1995). A Ws A5E A ofd Al 95% 3t
PHHENE 52 27 v A58 e 5 F72|(two standard-error interval estimate)= 15
AT o] sk Aot vk itk A Fokelar oA o= o= e daEdAe] <l
o2 AP AY(P matrix)S F3 95% A1FF3E FHAL ol AFHES S 4 SAHYEES 8
(AT £ xFFEAP R AREle]l 1 gho] “17 G gl digk S Ztetal & 5 9lom
& gk QA rowl EEEETl ok Bk ol olgdle] ArEels e qlahiAlE BE]
(Anderson and Gerbing, 1988). ©]¢} 22 o= o] Akl Ao =w FulEr)
[Z 1] &elx QolEAM Ax}
N ) TN = MEE4
JEER =xp4 2 2t
f T T F™AT=N) tax Azl (AVE)
hcl 727 13.51
hc2 .833 13.37
SESpor . .
l- hc3 .813 12.25 78 o5
hc4 .828 12.89
scl .605 8.98
TEHAE sc2 744 8.26 .80 .65
sc3 .618 8.54
ocl 750 13.75
oc2 .803 13.53
nEIpNE] . .
AR oc3 787 12.63 5 7
ocd 745 12.86
fpl .824 18.98
7|4 ot fp2 .889 18.52 .85 .70
fp3 .867 17.54
mol .875 13.45
_ mo2 .843 13.61
NEER . .
37 mo4 .853 12.79 84 &
mo5 .816 12.75
eol .827 13.42
eo3 795 12.59
s P PN, eo4d .836 13.25 .82 .69
eob .841 13.81
eob .807 12.54
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