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The Relationship Between Supply Chain Competences, Capability, and
Fim Performance: A Supply Chain Agility
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ABSTRACT

Changing customer expectation, global competition, and technological requirements force firms to
develop agile supply chain capabilities sustaining competitive advantage and business success. To
respond, firms are seeking to enhance supply chain agility across the inter-organizational, this study
explores the relationship between supply chain competence and supply chain agility on firm
performance. The research reviews literature on supply chain capability and classifies capability into two
categories as competence and capability based on resource based view and dynamic capabilities. It
describes a framework to explore the relationships among supply chain competence (IT flexibility,
supply chain flexibility, shared value), supply chain capability (supply chain agility), and firm
performance (supply chain performance). The purpose of this study is to find the determinants of
supply chain agility and improving firm performance in the perspective of vendor companies. The
results indicate strong, positive, and direct relationships between supply chain competence and supply
chain agility. Supply chain agility have significant relationships with firm performance. Implication for
future research and practice are offered.

Keywords: Supply Chain Competence. Supply Chain Capability, IT Flexibility, SC Flexibility, Shared Value
Supply Chain Agility
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Al 6 eI ITF2 0.869
d87le §% 0912 0.869 0.724
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) 1) w2290 AAGKCL : Cross Loading)

2) BEAIFE(CR : Composite Reliability)
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