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Abstract

Recently, an effective building and utilization of information system are essential in franchise firms as
well as corporate management. Accordingly, this study is to examine the structural relationships among
partnership quality of supplier, trust with a supplier and commitment, and franchise information system
performance based on Henderson’s(1990) information system partnership model and Lee and Kim’s(1999)
partnership model. For these purposes, the authors developed several hypotheses. The data were collected
from 173 franchisors and analyzed with SPSS 18.0 and AMOS 18.0

The results are as following. First, sharing knowledge, interdependence, and mutual benefit influence
supplier trust, but do not influence commitment. Second, supplier trust affect commitment and it prove that
supplier trust is a full mediating role between partnership quality and commitment of franchise and
information system supplier. Third, both supplier trust and commitment have a positive effect on
performance of franchise information system. Therefore, it implies that supplier trust is significant factor in
an performance of franchise information system. At the end of this paper, managerial and theoretical

implications, limitations and future research directions were suggested.

Keywords - Knowledge Sharing, Interdependence Mutual Benefit Sharing
Franchise Information System Performance
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Partnership in Context)s} 3EUA4 A3PH<HPIA:
Partnership in Action) SEUA ABH4= “3
EYEo] IE | #AVL AHHOE fA1E Ao
A" E‘ri Aefstdal, oA WAV &
}3 o]&Z#o] 2 74°lﬁh s
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