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A Study on the Dynamics of the Quality, Satisfaction, and Reuse
Intention of Community Social Services
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—1 Abstract |

This study aims to comprehensively understand the dynamics between the factors
related to service quality, satisfaction and reuse intention. The contents of the study
are as follows. First, it draws the limitations of the existing studies by reviewing the
literature related to the relationships between service quality, satisfaction and reuse
intention. Second, it highlights the characteristics of System Dynamics as a means of
overcoming their shortcomings as well as examining the dynamic mechanism of the
relevant factors. Third, it explores the feedback loops of the relevant key variables
and the feedback structure of the system. Lastly, it concludes with the suggestions
and implications of the key research findings. This study is expected to emphasize
the importance of the feedback mechanism operating around the service quality,
satisfaction, and reuse intention. Further, the causal loop diagram developed can be
a basic material for the diverse levels of governments as well as service providers to
refer to for improving the service quality of Community Social Service Investment

Program.
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