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<Table 1> General Characteristics of Subjects (N=371)
Variables Categories N (%)
20-29 66 (17.8)
30-39 73 (19.7)
Age(yrs) 40-49 139 (37.5)
>50 93 (25.1)
Female 336 (90.6)
Gender Male 35 (9.4)
Level of > Middle school 18 (4.9)
education > High school 166 (44.7)
< College 187 (50.4)
< 99 10 (2.7)
Average 100-149 220 (59.5)
pay(won) 150-199 127 (34.3)
> 200 13 (3.5)
Married(live spouse) 236 (63.6)
Unmarried 103 (27.8)
. Divorce 17 (4.6)
Marital state Seperation 2 (0.5)
Bereavement 10 (2.7)
So and forth 3 (0.8)
Catholic 33 (8.9)
Protestant 85 (22.9)
Religion Buddism 148 (39.9)
So and forth 5(14)
None 100 (27.0)
Home Helper 191 (51.8)
Social Worker 4 (1.1)
Home Helper & Social Worker 117 (31.7)
Poss§ssi0n Hon}e Helper & Nursing 16 (43)
of Licence Assistant
Soc?al Worker & Nursing 6 (1.6)
Assistant
So and forth 35 (9.5)

2| 14.6%, wQIAAS | W2 V2T

QUAIY BAIKLS| 1291 245 XA - 7IEHE, =0l
Yumet 52 % =01 AHlAC H
<Table o] 2BAR S el 8 AL 3

T AAH B4, APALEE B4 w01EX] Q1A
Aol Wi, dFRtE, 2, A, FAAA, SRt 1170
elom wRatel zAbEI WAl s 4471 FEo

<Table 3> Mean Score of Knowledge and Skills of
Service for the Aged, Information Cognition

12.7%0 % JJebTh

and Service Quality for the Aged (N=371)
Categories M=£SD
Knowledge and skills of service for the aged 3.39+0.43
Information cognition for the aged 3.39+0.43
Service quality for the aged 3.32+0.50

58

<Table 2> Subjects Job related Characteristics (N=371)

Variables Categories N (%)
Home helper 308 (83.0)
Social worker 19 (5.1)
. Nursing assistant 16 (4.3)
Position Chief of institute 2 (0.5)
Official director 3 (0.8)
so and forth 23 (6.2)
. 2-5 102 (27.5)
e i
during duty 8-10 91 (24.5)
> 11 67 (18.1)
Duration of 1-12 month 98 (26.4)
work 13-24 month 91 (24.5)
experience 25-36 month 87 (23.5)
> 37 month 95 (25.6)
None 45 (12.1)
Frequency 1 60 (16.2)
of educational 2 56 (15.1)
participation 34 74 (19.9)
> 35 136 (36.7)
Upderstandmg of elder's 205 (55.3)
disease
Basic nursing according to
elder's disease 47.(12.7)
Understanding of vital sign 8 (2.2)
Diet and tube feeding 7 (1.9)
Elimination care
Need of nursing  (micturition, defecation, 4 (0.1)
education for colostomy care)
the aged Suction and bedsore care 6 (1.6)
Emergency care 54 (14.6)
Side effect and attention of
drug the aged is using 10@7
Exercise of old patient 5 (1.3)
Hospice care 7 (1.9)
Abuse about the aged 14 (3.8)
Need of elder's sex 4 (1.1)

BE 3.39/4%

o e

L

] 3.09730]3]Th

lellA &8

AMul el g A4 7]

ojglen] Fd MulA A4 TVE Hro
ol H¢t 3s1e® P wta, P R
e ewAA 3044, IAA
9%*(4@ 3

%"1% H

=
RN

wolof tfst ]EZ}HV} Jﬂﬁ 34814 OE
| of vgS F AH|A AlFol

AR mQlske] wA| Bt 3.28%, MRIAS] A
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<Table 4> QoA FARRIZ} Al 6% =Rl AH]A9
A FEE ttest D ANOVAE E Ay} w0 Mujxe & 4=
o AH(F=359, p=014), = W5 Z‘O% g 5=(F=2.65,

p=031)°l wet Fofsk xpo7b USleh ARFHAE AT w9l A
H|Ae] A S AFS Fons xfol7h gl w9l wS
ol A5} 53] o) o] 3-43] wHY {FonEHA =2 A
O 2 YEFHTHp<.05).

QUAETAIRL| 01 FHIor 58, 0ol Z2t59

XA 788 e, W E0| Mz} 91 MH|A

Eutol 2t

<Table 5>°A & lte] Fojdh thidAte] w9l MujAe)
A w91 7459 A 7EAE, wo Prylelsy w&H
o A& ke A AAR Aua A wel ks
A2 NEAEr=56, p<001), x= ARIFSY(=55,
p<.001), 5 FoYE(r=27 p<.001)= G4 FAAAY U=
Aoz gRIF o] MUl A4 7e X7 2555, =91 A

Hajel FEo] WEFE ws o] FYE(=.26, p<.001)7} I
SHE Q) Anjag AL =2 Zloz Uelith

SUAE BAEKIL] 21 MH[AL| Zof| Heks

ojxl= 0l

QA FARAES] 9l 7hE 0 A2 7)E Ak kel FH
pol 59 W wf Fo A= F = AMuAa] s {9
A Adate 9/ls Fetebr] SlEiA vl

A

(Multicollinearity)®] 43} RE WEE 71 A Ak
800] 9x] e¥gkon FASHA|(tolerance)i= 0.1 OO F A
W

&9l Variation Inflation Factor VIF)7} 10°]3l% &3

<Table 4> Service Quality by General Characteristics

(N=371)
. Service quality for the aged
Variables MLSD Tor F b
Age(yrs) 3.59 014
20-29 3.22+0.38
30-39 3.22+0.55
40-49 3.42+0.48
> 50 3.32+0.52
Gender -0.62 537
Female 3.32+0.50
Male 3.36+0.39
Level of education 1.34 179
< High school 3.35£0.54
> College 3.28+0.44
Average pay(won) 0.92 354
<149 3.34+0.52
>150 3.29+0.45
Elde.r's nurgber supplied 172 161
service during duty
2-5 3.30+£0.50
6-7 3.39+0.46
8-10 3.34+0.49
>11 3.22+0.54
Durat.lon of work 115 327
experience
1-12 month 3.27+0.51
13-24 month 3.40+0.53
25-36 month 3.33+0.48
> 37 month 3.29+0.45
Freq.u.enc?/ of educational 265 031
participation
none 3.31+0.54
<1 3.28+£0.32
<2 3.45+0.42
<3-4° 3.41£0.34
>5" 3.36+0.41

Scheffe test : * p<.05 : a<

5 29 BERN4e
% WAL W
#70) i Auls

b

<Table 5> Correlation between Knowledge/Skills, Information Cognition for the Age, Frequency of Educational

Anticipation and Service Quality for the Aged (N=371)
Knowledge/Skills Information Frequency of
. Service quality related to service cognition for the educational
Categories N
for the aged aged participation
r (o) r (o) r (o) r (o)
Service quality 1
Knowledge/Skills related to service for S56%* |
the aged (.000)
Information cognition for the aged 35% 67 1
(.000) (.000)
Frequency of educational participation 27 ~267 26% 1
(.000) (.000) (.000)

I8 = EsIX 19(1), 20124 6€

59



H 2% 2
<Table 6> Predictors of Service Quality for the Aged (N=371)
B B t Jo) adj. R? F Jo)
Model 77 - 442 000 37 32.09 .000
Knowledge/Skills related to service for the aged .39 34 6.22 000
Information cognition for the aged .36 31 5.66 000
Wl ZEFO] A 7]E AW =34, p<.001), Q1 rje} o] wor FA usken S A9} AT TP
S8 (B=31, p<.00l)Fro] =l Mu|xo] FE& 37% AYsh= A BuE ek 53], Aol st AT} 7]eo] WA
RO R ERITH e 21 B Ao w9l 7F QTR ZAPIAM SHA X7}
T HAE AAE dael dAETE QR SAE I wS
= o o7 O59 S wE S AYAA dar lom A
A AEsHE RS WS dyjo]m®E gko g ndwitt Al
=13 715 ARl ks HAE e dijle® =9l T BHEnS gl ojge &7E vt R ow
QA M| iAol AAEIL QloER FARARS] AH|A 58 F8E g T UE AoE AluH:
o Ag ATty #AHQRIE AAste] #EFshd wlRdS AAA & A7F AdEo] Folsh= WS 35 Hat 3.523]
Adal=dl Fe3t A5g AFstua £ A5 A=l 2 g uke Holn 9 13 REuSS ANFES Hol gl
/LA FARE AA ARIAe] AL H 33247 + XA E ARHE oE Aok B3l QK F
R AR Esldar wole] thdt JEAAE o] F ARRES] 121 MuA0] A oA Rl e o] ATt S
7htaL Ao oA QA AT wRlo] XAE ks 3] o) ol 3-43] FHTF FulEtA =A Uit o]Re
LTE A5 Yang® Kim(2007)8] QoA w0158 <14 Harrington(2001)°] QA wE5F3 71521 thdk A
sHAl diall = B, oo )E EolFE A el ol vl FHE S/ 2R el g det g aevt
ol F= el oist a7 7Y E A vERd A Heks QA MHIAS AS IATEY Fesiths B o
2ol sitta & 4 qlck whel, Baik(2007)8] Ag-elA k& e o3k Zow AdE uS Forb mRle gAY A
gao] wgle] Ytk HZHQ HEE =9l tidAEe] W v Grtel o8 Wert J 5 S ARSIt
ARIAg] Ag A o JleEE xRS FRe s ol ARjAe] AL vl k5] A Ve FE, =l A
oAl xRS ERE A HEE /M F UAEE w53 Hapol 5E W w& Fo] P& 7] A AFAT &
ofF stta st AL v & o =9 A 7t 2 a3t} 0121 S Kang(2008)2] A-ollA AnjA g, A
e & stk @ ol ﬂl HH Z b e AR TRkl disiF =
el s wSel oish Fopd S 1S, Wi, HES Wol &1 QI H3 Al Mujal] Ae g oR ot
A 5 =4 AEe] ofsl7) 553%F 7P w@ekal, A shh= aﬁrﬂ AA ST Cho 5(2008)= A WS 5 )
A, wolddge mE 72T o7 JeRth 159 = A FRUIIFoRE P = FR)o] Auja A} F9
Q1 QoA TEAR= 2008\ TERE AFE QR TAL A Al Fo] Slvkal 31910 Castle?} Enberg(2006)> 2-¢12]
o wet QR SAL SIS Fake] 7|28t W At Ao] BEFF Aol MulA Aol S w|X|= A9 o]
el digk wolF 7|37 Fojg ot w9l hEug A Ago] Folx] HEAORE AMula o] Astdrk= AAE
Elof el I HBHo7 w9l HTAMH|A &5 wpolsly] S skglnh & Aulae] A e xRl ARE do] &
ol# A th(Yang, 2006). £191 A= Um3} Sung(2009)2] = ol wH71EE AL To wE A3 &S Aed
o189 SFAX WEFLS Cho 5(2008) 715, 7HHel, z¢ o 7Fege AlARSE Aotk
AP QIXEFE w109 HIAF WK FoTola BT Q1 Au|ae] Aol 3 w|H= WeE 291 7139 A
“wQl 9 At ol el «FE WA, IAYA T 2 7e AR =R ZRIE FHoR i EIT o)A
o1 AH oS QUHIAL WA FesA Hrketa Kang(2006)2] A7~ Au]2 F7lellA Q1 7kse] AA7]E
k= del AAEIck Ay, w91 QoFAAd w9lo] AT ATl =91 dusel 58 st HEyTty Hust A3
el B AAQl FHEAMNIAE AlFs] s w9l 3 o FARse o7 FARAE diidAkel AIAo® JPRA
ZQTEE Fefete] e e & HeAdS yEkd 4 AUHEA 250l a7t As AHsHA FHA7IE Yol
et & 5 Qi AB|Ag] Aol FHARD JEE wRth= ZE WYgs Ad
Wl 5] AA L 7)E AeelM SEed, AT o 2tal 3 4 9tk FES Kim(2009)% A #EE gn o
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Purpose: This study was conducted to investigate the worker's service quality of the elders at a nursing home.
Methods: A total of 371 workers, who were engaged in caring for the elders at a nursing home in B-Metropolitan
city and Kyungnam, answered the questionnaires regarding the knowledge & skills of service, information
cognition and service quality for the elders related to their clients. Results: Service quality for the elders was
significantly correlated to the level of knowledge and skills, as well as the information cognition for the elders,
and frequency of educational participation. Service quality for the elders was statistically significant predictors of
knowledge and skills, and information cognition for the elders. These two variables accounted for 37% of the
variance in service quality for the elders. Conclusion: In order to improve the worker's care level, the workers
engaged in caring for the elders should make the efforts to be given a nursing education related to the knowledge
& skills, as well as the information for the elders
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