SERTSHRI =2 X
A114, A4z (2012 8Y)
pp-19~33

BB 2otER5A HA N 2 9T
o 47 7 24 AT

A Study on Value Evaluation of Smart Intermodal-Transfer Service
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Abstract

Ministry of Land, Transport and Maritime Affairs prepared the method to update traffic connection system by amending "National
Transport System Efficiency Act(hereinafter Act)s. The key is a development of Intermodal Transfer Center. The law and guideline related
with Intermodal Transfer Center requires the installation and operation of transfer information guide facility to improve user’s convenience.
However, there are no sufficient studies that can be used as references for the method to construct transfer support information system
related with user’s preference. The study performed the research about user’s service satisfaction in relation with transfer support
information service, which was embodied in model operation process, on the basis of transfer support information system of Intermodal
Transfer Center applied to Gimpo Airport. The analysis result about service preference, importance of each supplied information, service
satisfaction and consideration for service embodiment can be used as a guideline to embody the user information service of Intermodal
Transfer Center. In addition, through CVM, the study estimated and proposed the service valuation of smart intermodal transfer service that
provides customized information to cope with user’s situation and traffic means operation status among transfer support information service.
It is determined that the study will measure the benefit of Intermodal Transfer Center user by using monetary value when smart intermodal
transfer service is supplied and provide the ground to expand high-tech transfer information service with high usefulness and convenience.

Key words : Valuation of Public Transport Service, Intermodal Transfer Center, Public Transportation Integrated Operation &
Management System, Context-Awareness, CVM
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