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Abstract

A Study of Brand Value Development on
Convention Destination:
Application of Means-End Chain and Laddering Technique’

Oh, Chang-ho" - Yook, Poong-Rim™ - Hwang, Jae-Wie - Kang, Sun-Goo

One of the fastest growing sectors in tourism industry is the use of
applications from the MICE industry in various parts including business,
politics, and cultural exchange due to globalization among the countries .

The means—end chain theory suggests that convention participants
perceive and judge convention destination as the means to achieving a
desired end-state in a given destination selection situation. This study aims
at establishing a convention destination’s attributes, the benefits of
consequences of using it, and the personal values it satisfies. A laddering
interview was conducting in order to provide in-depth probing and to elicit
responses from 96 visitors.

This study presents the unique pyramid-structure of the means—end chain;
a model linking perceived convention destination attributes to values.
Understanding these concepts provides opportunities for convention
destinations to target market segmentation and advertising based on the
participants’ desired end-states.

In conclusion, the major correlations of attributions of the visitors,
consequences, and the values are;informativeness(A), activity(A), tourist
attraction(A) - sympathy(C), human relations(C) - self-development(V),and
fellowship(V).

Key words : Means-end Chanin & Laddering technique, Convention

destination, Brand equity
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