183

&

13147 W1 20129F 3J]

ol

of

Njo
<N

iy
o

Feict 25870 o)

S

B
T’__—}'\j|

o RO
Gy
oF o mH
~a
o
o M
RTORO o)
"o o) KO
Mo oo =W
why
T O T
OB
B
HE pk 3
B3 * o
W o wom
= N
N B
.80 =
B om N
w o
LI~
prE
<oy H
ol 8 =T
n <
o| B _W/H
~ o)
<0 X° gp
T Mo xr
owa ‘UI, _i
T o] o))
~ & o
REz
el m,#
BT 0
X B o

/é]

il

N
o2
B
Jva
Ho

al7]

N

e
B
Hin

FRY A3k A o8

el

E]
pria
o
o)
H

M)

[. M

Kl

T2 o] 79 (Adams et al, 2006; Stock et al., 2002) thH-&

ERDIE

M= 71e

3

%

AANEA A 2012 03¢ 199

FAY: 20124 039 03¥
o

2012 02€ 144

, sdata88@kmu.ac.kr
sta} "hAl A4 psheke@kmu.ac.kr

<=, imch@yumail.ac.kr

EXN
B
%

}
%]

o+ 7

o T oF

iU



5t
o)

B
:__rl.

R

.

o
a

3} (O'Regan

S

| ofof

Jel5lal 2l tH(Eisenhardt

L, 2007). Ll

Bk x]

[e;

£t 3

1]

=

3

M

7_(1

Tt sE 25312 15k

FTazlddel oA 2AwEIE EE Al vlA|

o] o] 1} 11 ¢Jth(Porter and Ketels, 2003). L& il 7]

and Brown, 1999). o]& HFgsl% &4

et al, 2006), 3] =

184
=
il

o M o PR T oK T H W do ® %
— Xy ol
fo —_— oy o o o T hti =
2 axI P w2l T o wRITE ey sk
T 2 gk e Mo Ty FlEw =
2 %Hxm%ﬂuﬂ%k%mﬁwﬁﬁo?%% Rl
—_— —_ —~
Ew PT g pse BolMgmepd sl
= dxl]ﬁﬂﬂ.”ll‘l EO_/ 4&00_ . o<
W= T ®OBON %o e (- L B R S S
Y mli=wsg C g ekd ag o En
Ty hmoreroerSet o R BB Ew
S 2o F o XX R e M & do DR
o X g T v ¥ oo R LS
B I = 0o e s N NS N gy B
0 yﬁ ,IE,LIET,WI | N HLLE =
M - = W g o oo W ode N .om T o5
o ux%%m%éoﬁﬂ%&%wgﬂﬂaoyumﬂ
Y SOR A ARG RN B S T = SN
= 2 UGS = = W 2 ~ o = & N
o N —_—
%ﬂ T %@éﬁ%%%dgNM&Hi_o%w@w%i
L Lo FRIERILERiiEecELET
3 oF g0 w A TR dEdad 3P o8 08 %
— R T o N T 8 b o X o =X
o NJ — ‘__lo_ﬁ Bo ) o T = o X ol Ly X o NI [\ N — R ©
S myﬂﬂﬁoMJ%mémgom@%@HT% b T
m‘ﬂﬁ ‘ﬁdqq_xwo%ﬂo‘w_dﬂoﬁeﬂioloaﬂo ,Mﬂ_HJI ©
N ﬁomo#aﬁlﬁo}ﬂaoﬁl_@%;oVM;oaa:]ﬁau
. o % = 2 mo T o — B " 5 o
= _ < 0T R O I X
T Oﬁio»ﬁoﬁomeamuﬂmﬂo_eamﬂﬁ%ﬂﬁ%w
+ . X - ~ 0 — — -
SN LRSS LT R RS AR
g .3 T o 52 o o_mv R B A= - i) o7 Um H N = W <! R
TEMEES IS S L b2 S AR LA
© oo < P m 4 H 3B T T X ook o s
@ma%moi%m%iWgamﬂ%%ﬁ?mﬂ%ﬂ%wmivu
0 1_I.11 — N O.m
W?&ﬂ@@ﬂ.%mLorzﬁmla_ﬂuldle_/%l, B g
0 at 0 - H Tk = 18
o TS B G~ R - B Mﬁ N M 4r %0 ol ) m_. =
Mg e = x xS M o Y o Mz o oge © I =
oy o~ & = < ~ " T B oz 3
- A5 o o <M ] = o T I~ (CR S AT = X Wi — S
RN N O T N © w0 N
N oo ® ool N E AP 3o N RToR W oo B O W T g
o B T UWom o m W R T B AT wo W N §

Aelch,

a3

=
HAlL
1T =2

7e

1
.

1l

¢1-0] 4

2

i

TC



2 S B AFEe Aurdel SANGS ALEsta HAL ARYoR TR
o] A}g3kA] ¢l 9t} Becheikh 5(2006)2 71&8Ala ddd 1087 ASATE
< AAH ez Aesdisdl, sl 7l ol A oer Fasta, A
Tl gA R 7lofets Zlor AglE =stal(Heygate, 1996), 57434
of gt ArAEe] wAle] oA es Adva Asitt. Avrt AEdalst &
A Atolell ”A R wEAo] EAFT stHTE AEHAI FAH ] Aoljt
e wzr, A4gegl JA wrEA] A A2 obydkar Awsta tk(Freel,

2003; Lager and Horte, 2002; Michie and Sheehan, 2003; Sternberg and Arndt,
2001). AFHFA} TGN Fo oEA ol LR o] o (Martinez-
Ros, 1999) &4 382le] gl 7199] AAE 7id-sEo] ofslx o], Anxo= 3
A Al & 84S & F Ark oldl AFAES Yl s e sfor
st AEHA 34Y o 240o] 9tk (Becheikh et al., 2006).

o
= =
uebd 2 =ieAe 7edals AFEA, sAYNoR FEste] E4Fe RN

24 el A A%How Halo] Z15)7] faAE ol AFF 2ARI} 47
o] glofof Fbsain], A&H AASAE A FoomA 2HEHd td w0l
ZhE R gty AT T4E Ae TeE, mde] EREsE do) o
% magoll Ak T ol BuE vde § TAHoR BAY & b A=
& ololtole] el S & F 9] WO THWest, 1990),

a4e 71de o Be 9759 849 A% F94e molw(Khan and

Manopichetwattana, 1989), 9183t 713 & HF4o=z2 g3tz Oixsty s}

(Souder, 1987). 7197H4 23+ 719 Wl AFYale =i A8 Fo 344

g 3FS w3 OE’H HAgsS S35, Milleret Friesen(1982) % 7197H 7143l
p

il

kel 848 e AEAG ALl oA AR AWe paras AL
¥,
E AFHom Felsn WEs: #Pel TuHow vgeles 2ARHE =



Tt sE 25312 15k

%3 s
Ly

186

H(Vrakking, 1990). o}=2#

F (Miller, 1988), 3M

S

HY JTL

Mo

3}o] tH(Conceicao et

o
e

al., 2002). °]

tHEkvall and Ryhammar, 1998).

ki3

7HA1 47199 24257t 7]

7Hd1-1: 547199
7141-2: 4271999

)

el

il

o] st wet Bl

73

B

ﬁo
o
o]

wl
o

o]

o] =™ (Duncan, 1972), 374954

QA 29

=
-

el glok

sl o

Z 3}
T =2

, 1996).

¢

i)

)

"

o
4

3174, 2005; Chandy et al, 2003). ©] A7E¢]

H]-§

R

171 3= g A olm(Miller et al., 1988), ololl ¢Hg2] 3+ o

S

2 8%

3

o]
T
o

]_

o 1_7A|
~ T
N
i
™~
Mﬂmﬂ
l (]
g m
=
NI
N g
&
ay
o o
—
R
~ &
oo
5o
T o
S
1 —~~
\/y;oe
o o
()
g ®
mmﬁ
R o
| Mo
W
= 7
0
ﬂ_«wﬂe
Wi
s
o
EEA
a2
)|

ﬁo
e

o))
A

ﬁo
o
o))
HH
4

e
2
0

el
BE
oF

0

o

o)
<
Bl

1
fu

Ta7|da Aol EAsta 3l

3 F71%= d(Jiao et al,

)

BN

3
=

2003). 714e] A2 FAGN A 2



2011).

R

ZHE v EFHTHo]X]$

9o

e}
L

o] A=}

MR T T W P W
~ — O_E.Z ‘_LE‘I_‘l!
I s Ho%mﬁmm.zm_%ﬂﬂwr% o W
\ZI oo ol ~ J_r. o ~o T o] X o y WO i N n ™
N AT ‘NL xAO ‘Nv—ﬂ ‘U| HAF \Nﬂ < JI —_ EO . rl =l E ﬂVI Oﬂ Oﬁ O# °
oo Mmom X T R R T T ow M of 9l
g 2ok M a0 L SO eali= N U B N O RO O ol Ry X
By @W.ﬂl N ol B mm Jo]ﬂoqumo S = o ¥ Mo Mo Mo X O X0
T o e N o R e o o T
5o o o A L) N W Mo Wy Wy
o S - L o L BRI s N T = —
%&zﬂ%ﬁ.d _fa%ﬂwmﬂw@%ﬂﬂ%% oW 55
_ 2 - Noop X = = ™
ucmmmﬂﬂ%o%ﬂ%nwmﬂ.ﬂovﬂ%mﬁﬂacﬁ%wn,wg b N =
ey e LI o %O ZO on — o 3 — = —
TTEIETEILIEEEIREIEIE E L D 2
EW@_M%7%mﬂﬁ%%%%%uﬂ?i_owg T
= £ TR og P do o B W o= Yo = Ho a Hin o
= iy el .
ﬂ.mlx.oﬂumﬂcwazomﬁ,m%%mﬂoﬁﬁozW&rxontdmvdﬂ o MM ~ - -
m@ﬂmﬁ?l;lléﬂdai% FROR R g Gl
R 9®Lw@1ﬁ%o},xmz_z of B om M E ¥ ala o o _ =)
o B &o o m h. S AT m I ~n :i ,Q " 1J_7|l WT ™ < X ~ ‘_&,! E.L ET
B Mo E mﬂm © % ﬂ XE® o Py N N N ks X G
. o O ol X0 5 —_
jmimm@wm%hw%WW%ﬁaﬁ%@% RN T
o] E vy =g ! N = [ L~ IR ( o ,)IA X0 o}/ o]
rELhed Ny PRl swe” - -
Wﬁﬂqqmqsﬂam@%%g@?ﬁ%wg 2 = § %
7 o <) = " 0 s |
x]_.ﬁeegiulmmwmb]tmﬂxoﬂAﬁﬂrﬂmnoﬂaﬁ R T MJ mo mo
mmw@am%gam scwﬂwwﬂr.ﬂ%ﬁa%%w B om b A H
o & B o T 232 RS ¥
o wm?m_%&%ﬁowrﬂ%mam7iﬂq%ﬂ T .9 .0 w o m@
Th 5w ML%m%aioTﬂaﬂﬂ%wmﬁQﬁwwMﬁmqﬂ el
rval O —_ ~ o N s —
do o uam m_;MﬂL. %A .,MH&r o] L ) <ol Mo~ o) e~ .ﬂ um_m Mu NN
1@@%&@xﬁm%ﬂﬁqﬁﬂﬂ@i%wgig%ﬁ%ymmmmgi
&2 o o s o NS T e B’ M Mo
fzrﬂﬂ%ﬂMWHgaawwﬂmwﬁ?%..zy § TR L
ol ol o = D ;oﬂleﬂ Lo RN o o a3 & .. | N
ol T O O B OO oy I X0 T o el = o) & o o
ui U.._ q 1 o) 1 m —_ S “IJO.H 1FL o) ‘LE A ‘yIA_I ~! HE fzil] il
,A ~ ™ o op up o X TN N ~ —~ —~ ~ ~
oo do B OB W N ~ ~ =



Tt sE 25312 15k

%3 s
TR

tack 1eu

188

°

T FHR R AT TNPZY BT P
T oF o 5o E nx&%owq&mﬁﬁ_
To m Z.t WH a ,.lx.u.L m w0 T 2o @M M/..l V.._ A
TR PRy Cm ENRRIXEW
BT e OEE EH AL lBmed
A T PARLET 54
ELW {F S _"ax¥° iz
HTRKY R TE T R = B ooy P
0 il a5 O
) 5 J T & o =
N M M = ; Mu ey =~ Me A M LIS =
B o O 0 roon T o 3 Kol ~
TR B Py T e MEd o REE
= —_ iy . ~ 0
<’ ° < op ME.I L N WL o Hﬁl
) WE el © N\mm M- %o ™ mm T o ,aw =
- = R 0
NEoblo B &.w EE I Ho Hp % mroo © M__Wu B =
o L VR g W o5 Mo F R ¢
T = N w - Hin = ~+ < . o B " A= o} W
OB w A = =X = =~ o ™ % o T O B g
T TR WL o Ha o mﬂcw nf Py
X H B o o= R o 5
TrT A RS REN 7o B
= = ,AO e 17r1_ 8 KR K O_E X0 A_I ) el
B o M wo L e N T
—_—— — o f ~
7E?%1xr,,wm]ﬂ% =% aom
oo SN No & ™ 1 B N S e ;%
~ B ob S o T A o)) TR o B L)
< A o O X WMo W g W op S g
B do oy om D op %0 K o5 owm oo W o T B B
%M%Wﬂ@g%%%iﬂr% W T
~ 0 o) . ro= o =T o ‘_Iryl )
RO o % Fooe g A ° _ 1\_ﬁ)| o%w s 5 el mw m
i oW T B o Hogp o ST
WLﬂMxloﬂaN_ G (I B B R -
Gl 0w ed Pt
B = by e 5 X = R B D
Lo 0 Lo O o ~0 = — X
& o AF £ L = 8 T
w0 QL T T To m m ) i H.Al I M . o
R R W RS TS M M o N & o N

FA EH(Deeds

°

‘o]

=)

=03
T, o]&4], 2008: Cosh and

w2}

+ o™ (Mosakowski, 1991), 21|
A7 g A2 SA8AT

Hughes. 2000)°l whg} 2

and Hill, 1996).



189

T T R T
=) —
£ T 3 M T B
RS o m 5 XX > w N T T
e o S sTs gy
S & 5 X N = M - m.x.zﬁc_ s T T
%Rme_é imWi%ﬂn ﬂr?ﬂmo qmnp i
o . %hqou.ﬂmm mommﬁ ) q B <
RN ) MOE o N I L A i
- T o] B = g T B o5 ﬂ&aﬂ% N
X | BT xS Ll5t dle.r-F»]
% = o B B woJ = 1rE_§l,.w s 5 o E
(\oﬂ_Alllm ar ﬁe,%qj' ;oLIEO\OWUT ﬂ_i
‘ﬂLDl Z.E o o e W o o < Eo o - R AN T
Fr o iR i N Mooy 3 Mw oy = % S = o T ww
> R
ﬂﬁ&io FEoaor e B e g mﬁﬂ_@ =
ﬂuuaﬁlﬁl% o BE — 1ﬂ,a% No ol g o
™M \Wr‘_\/ Lf }ﬂﬂ7ﬂ 0 ﬂk‘l et 0
w 0oy 2 M Nrﬁﬂ%a(uﬂ i =N o W
?;leﬂﬁ - < ot T w3 WO e F
<) o NGBS S S S e K T o
W o T N TLAdT g T N
i =~ It o ]uIOCX m.x17r1rL&L| \7)ﬁo&| °
J = o o wrzw T o= T W ok P x 2 og B S o N
a s rgs: N T ia%mmﬁuﬂiuﬁ 2
@@fwﬁh,% ﬂm%ﬂﬂ% @%@_m%mmr?az% £
uE%dnﬁn Naﬂmamwm_mﬂu uﬂ%ﬂo@ga;oﬂlﬂﬂi
o~ e R e izl £F el
5 g 5~ 1 5 X 5 n ﬂﬂgﬂo1m%o_
B g5 d ¥ ° P ° = mox ek T e ¥
N -~ - NS TS < go o oo X < o I~
T Ex sl — w8 g E 3 ﬁoﬂo%ﬂ%ﬁoau A
B oo ok O O amﬁ%%@© ﬂz%arﬂgowm%xﬂ
T T 5 L Y e g L2582 R
P g3 S I waqi%n_zinwaa
y ~ 0 Z o e~ o = o
ﬂmﬂ%wm - o;_vmﬂm#mﬁo ﬁnﬁmﬂ%ﬂmcmﬂﬁoﬁix
° kg g A& <0 N ERN ﬂWﬂ@l%ﬂm@ogi
e ﬁowD ufr Enunimlbtﬂ ,jli o %u ) B AN mg
L N 57 o Toolo o T ﬂﬁoxzﬁé
a3 E g Q{AOAE%G%O P ERNE P E
- TNZEDQE w oz SRS g
%ZOEm - T 5 om oo M Eemomﬂﬂxzzmvamu\
Lol g g K & o }__oﬂar.ﬂﬂ% RS-
= Mo o & : %8)#17% Jo%lxanﬁ
» o no aréaamﬂmch;ﬁaWﬂ%&ﬂ
oM 3K of o h Mm W o X g ok o QS
o Mo W ol _,nﬁ_VEM = o
N

2}

=

=

L_o_g/sq, o]

A%

=

o tjw 7
1] R&DFAF H]F0] 4% AHxolH,

.__]_ Jg_o =]
o] Qol¥ M (factor analysis)=

A

Z}(varimax) 3

Z]
2]

=
=

1

u
oo
==

T

1t

7
o]'



190 ACEHEHBITE H31% A1

o]

il
o
2
> o
ol
R
o
>,
fo
¢
™
1%
tlo
>
>
QL
e
o
[
i)
i)
=~
=
lo
ko
o
o
i3

S 2 aqll | adz| aq3 | a4 SAF
s wAEe el ofd =
AL A Sl 197 | 050 | 872 | 02
s 826
8 9w siae B7e) WA wes
%jﬂmgéh ‘;Olom A P o9 | s | 8T | 089
el gAY FHYPES 150 Y
W Az ili}oﬂﬂ ama o o | 148 | 769 | 0% | 061
#e)3Ak BAUES Hs
IF/];;; b IS o | 630 | a3 | oma
T H
e 52 FTHUECNA mEeggel 805
K R, 145 | 876 | -0M | 03
[e] S
satel AAA Apgol otsiEl A
A= $2 A oJ7EIAE FA9| 136 | 844 | -016 | 065
52 swekd et
ArZE &8 Akl APt sE v | 774 ) 155 | -156 | 074
FAAE &3 Ao A= AEe] Vs
S alo] wes] lojubt) 866 | 046 | .136 | .031
A 23 Akl o] A|AS = A
36{7; ;S} e AEE e 791 | 23 | 140 | 143
[e] %S
A &3+ AF e Z2=Q0 HE
3 ZL}E; A= T8l WG e | g7 | oo | a7
D8 Lt s asee 1Esal 879
#9240 w - 722 | a4 | 036 | 062 | O
s
ANTE & Aol e avlae] 3
ag:ol HH}E}H %?}D}‘ 600 7071 242 247
A A3 AN e =2 =
;:D N 7;] co Aﬁ;ﬁﬂ TN 16 | oz | 2 | om
A &3 Ao AA|ZT] =
2 f;fiqb RS AR S G | o | a2 | am




=

805
3]

A (Freel,
A 7F A

890
.886
1.382

8.635

L

R

=]
fLE

14 orgkek AES
g]

028

067

1.561

9.74
s

°

9

[e]

H

072
A17
2.320
14.499

& Qe ot g

447}

A17

5.322

33.263

33.263 | 47.761 | 57.515 | 66.151
o)
=

=

2

=
Ll

o

<
o]t}
1A

[e)

=

i

gil

|

b
o

Q
a1

H]&(%)

ol t}

2 SAblA Algea

AL

3

ZAE
Rl

e e He
A

iz

©

25
J7e Ae

o
2

[e]

F

[e)

=

= 7HE e

o -4}

(multi

A

il
¢

™
yAO

o}
N

il

gl

=
[6)

7}

1

D

086

AlTwes

136w
DAk

DT8xskx

Sh .

R
o

033

118+

195wk

J%

gk %

017
-049
-006

047

]

A
=t

]

9]

Eo,

o
B

014

-072

— 134

collinearity) <

of A<

jzel

o V| 7

T o | H

i

126w 152 164

113+

-4 3093k




HRII%E 3% A1

%3 s
file stz

192

, S or
Sy oo 4t = A Y i N O =
ﬂmﬂzm__%%?mﬂﬂ WW% wm.mﬁqor% ﬂ%ovw%
jze] . - o o~ — Y
— wﬁ mE o m ™ W qo.f o o S oF i N o% i & T ow = o
~EEEE T =8y T MR o B on o3 M
: B Ses D F s T ey of = &% By Ms
%* o T NI o ob s = ol < — T o T o B x
W ol & TR = B B Vo N oo o "
T e frrre R g8 FU®D EROR
i ﬂﬂ%%%%%m T Mo,%ﬂ N
o Iz ! [ " 0 = o ~ ey
8 5&&%@%%%% B TEY Ry
ﬂylﬁoéiﬁﬁﬂ% B o o W% mm N qwﬁimvg%
oy O oF TR %o T oo Moy ow o 3 ik oA R oor
g A R~ R 1 e g oz
o do o i - < =) 0 ofF
o ® S of F wm — 7T S o TR B T o
= T e = i 1o sl . o iy ﬂr oo —_
B3 RO OR oo w@n %o o n ¥ K o o . ~r o o
1o = el X Nl o N o = Ko ~ R Ly o- my X o 3
2 o MM S g Mo B oo m B on A X
. W X TE N N on Gl w- w© = X
K g T i B A s L R ™ o Mo
S R R S ) of B g o T B
: FOR P poT g Pa 2R pwel o <
i NN WroB ® T < < O 7o mo Z X
— T N il N o al7 ol oF o o) 3] o X xO X i
LR e r,mﬂﬂﬁwn ook o o A Hio
] @ﬂ%%%iﬁ%mﬂﬁ_dmx WE kT il SIS
35 - W< s v — «
is) - qoelgarﬁplbm_@aﬂao Hi.,m_. 1WAﬂRﬂ
. ARCINCARTICH I R T Tz TEroaw
= e S o 2w = iy N
g ° Ve RS B e Ee T M o B B WYL
|- /n\y 307 — X 5.0 ﬂuﬂ_ ,_Mﬂ_ ‘_lmAl NE = AL MAW & ™ ﬁi _Mo 1_ﬁ| ,.%E w&o _i = _ﬂy_
b IR R S EhEmEmea FEPX Mo g S %o
: A % T R
| P ogo T T H T S ER moe = S N I
= ° T ZePrETa®a 53 BT CRCEE ORI R
‘ - z = T o ™ =3 - o~ T o -
<! wM.y - BJ w_; o < MM (- .8 B o @/ R - h o A M e ‘m,w —
e s ol oo R Mo = S e I ol
| o %%@M%%@%ﬂu<1%ﬂr%<ﬂ}ﬂ R T4
ro | % o TR S E +7&E LT K

H7F o AT Flolth

A

Z] 0]
B B 4



1502

9]

[e]

H

gl

[

45l H

Sh=)

6.802, p<.0l) R*%= &4

&t o (F

[

]

9]

KeJpne]
o+ T

= =

]

o

Al

A

e T M . W ,mw W g
Bo T e} ¥ o % L 0 10°
ho | Bl % || ¥ % ¥ | & m o R = o ,ul e
5 3 lalglilez & LzERfss £ tzEE
o : SEEtELL ¢ =Rl
of _r 5 A CIGS o
PR w0 F g o
ol ¥ ! ¥ 5| O o S| S ~
o N* o mlﬂ W w m % m % m i y TR o v oM ™
X 9 I _ a5 T ! of A- o
R o N o . & o i I omo B R
Mo ol = = £) B4 ®o
- Mul N A\l - y = O o Mo Tio
° X - B « ¥ 3 % ¢ e W b
2 e M S BN I - R S & m%ﬂo%wm = Ry
oot W IH um =T & — = o | 2 Mool 2 & I - ot Ay
w:.ﬂ —_— =y ™ B & ot 3| Wl_l B ET o Qﬂ
— 0 — N 0| —_
T T I - N = o B JAH
- —_ " _ * 0~ o< 0 ﬂ Fo)
Yy BB e 8 : 2| & o
Lwﬁﬁaa i I ESIE RIS ARE: B&mol.am i oow . F
o i | =T S ) B T T
&O H_.:._ E.D ol ] : F| = [a=Ai RN ﬂ B0 HT_ B ‘Nv,ﬂ
i = i e o i =
) o M|_ - B 03 %O &
me or = o - ¥ B ox Wu > o — =
5B N IR IEE 2 8=2EE ¢ W E
B = 7| = | = LN B = =
i RE N fEESE F ETET
~ K = o f—
Z & 2 o S ~ o ow T
a oy e H M ENSIESE: % D E v B Mo Mo P W
® o E v A EINEE a0 a N T o
o f } 1 1 X | = X « B oﬂa X
N oW o i - L = o i R
TR N o 5 Aﬁ >~ O -
B W 5 EAE: o “F EmE3
<] 3 ~X —~ = el V X ﬁi N OM
S b AEAEYE: B Ho g R
< Gl = SRR R | | e T ¥ uﬂr oo
CAl 3 NI A | o T R R
o — 0 i o | B 5 S0
- 7 w W W | 3 oF | N |op| W | B | o G v S
= X R E IR IR IR & AR NN
No o 77 & N = "] ok ok B R



8.686,

sH9l o LHE

o

_o/]

[e]

H

o,
b

Tt sE 31%¢ 81
A

%3 s
Ly

p<.01) R*7}

194

b

d|

A 5

el
;00

MV_.O

!
o)
oF

= ¥ 12 ¥

B % % * * J'&

E sleg |8 BB IRIED

&) 3 : | 4 <

— *®

= x| B, BB E

HIES g 8|8 |8 20N e g

&) } R ~ 5

S *

B 5| a LR, 83 8
|| 8 <58 8 BTN R L
aﬁwE ’ mmR = 5
ﬂo
Mo | B ; ¥
i tylg L2888

T ml 2 Tl INg A

By ) = = &

9 £

B % z 74%

5 - 1S

5 » £ =

153 ¢

5 il4 g ix

= [ 5 | o o

T A MR =
T
B
4r wm
o -

%

Ak | i

B = | ok o=

i S|k 7 )

Hr TN

(F=6.597, p<.0l), R®= 41X 39 H]

x p< 1, wx p< 05, #xx p< 01

B

il



195
A
ZS|

110 wlal 2

]

7597, p<.0l) R*%= &A%

Fod o (F

3

& o

[

AR

ct.
A THAR?=.020, p<.05). oF&-2

°|
7}s

al

A

=

o

o

Tw
o
ol
~
<!
w_r

KO

Ho

op

—

N
"

ol
o

Bo

3
o

ﬁo
W
.

T

Ho

Aoz e,

ul
=

SE

| o=s 7]Ee] o] &4

3

AFHoR v

)]

)

~
fi%e)

el
e
Br

o Al&¢

L
fu

i

juld

o

o

jjf

o)

i)
ol

N

N

Mo
il

)
o~
<
B

viel

Ho

sl

2ot

i
(=}

[

6> A7t
7Hd

Fl T
<

©

o]jo

% 6>0f AA

;
it

Aoz vept ol
<

7HA1-1 F47]

=
=

=
=
7}



(o
JL

oy
7/

WWtoE H31% 1

QIR0 N
LA

196

W T N
3 3 ~
wooom ™
ol 9| 9|
e
o e O
Mo Mo Mo
i j ]
= I K
=) ! o)
NN N
< =
5 EoE
el

Mo ﬁ Wo

R 1
o
5 2 |2
T
a |
X e -
N NI NI

N N
o))
70 o}/ o}/
wNE n_mo 1:_A|O
ﬂﬁ Ww WW
T o’ o
T ajo oo
) el el
o CEEN
T oo 30 B T
N N BN
R B O
Mo x| Mo M|
a1
(o] o™ o
|z |z
. . .
N N N

ﬁo
B

B

o

& A%H 0z olol77] 93

%8

3
& AAeta

=

ST}, LD

2 algEofof

S

Atk

s+S
=

w|ofof

2+

wol o vehgeh 27

Wiel B3] Wah L

ﬁo
o

e

= Ad= ¢lx

o) 97 sl

o

N

2719 HuBIATE 25-eke] A % a2

- ==
T O

]

A

==
1o

EERERE
| BB, 2elw o2 E U

whepA] 7]

Ton

oF

el

o

ol

—_L
4579

ki

o

I

of

gHglom, 7199 P49 Aol it of)

ol

by
o
ze]

]

e

ol tH(Lado and Wilson, 1994).

AR, Al

o) ol mwe} o

Ho

M

R&DSE Avtido] &1,

A EHRouvinen, 2002). o]oll 7]E AtellA] 7]



o

TR
i

T

o
]

X

O

H
-

—

O

|

M

of
__oo

ALt

st

ol

AT

N

B
e g FAGe F2YC R, MAERY A,

olsh e ARl BFH

shz #7b7}

[

s}

Q]
=

| 24 8= HlE )
HA HA=skith

%O

| =

s
R=)

2ol zApR0] 2008K0l2h E Ae] AnE @Al AHelAel

-
Ria

oA AlA

it

H

=
=4

e AakE vt A Abel

A9

Al ol

A

il

Fedd 4,

1(

A

A



198

SRR H31% 15

10.

11.

12.

13.

14.

15.

o
ror

I'__'L-E-

o

A - o] EA(2006), “F=r miolewl A 7]ie] Al Ewol] e WA= 2
A B AAT, A9, A435, pp.1723-1740.

Ty
- AEP(2005), ‘A=Y 3220 GAF QA3 BA BY," AR AT, #1209,

A%, pp.55-92.
AGx(2005), “71=dY dso] A7 7 Aol A= G A F
53 (Absorptive Capacity)e] ZHaHE FA0R” AGstAF A34A, A5
<, pp.1365-1390.
A e (2003), “3Hd o139 AAHFFH o] Aol mX= G g AT Al
F3)AAF 124, pp.7-29.
- AARE(2000), “EEHAAG A ZIAHS A= LGFIPEA, 129 69, pp.36-43.
AR (2003), 719 RS} 7= dAlgd o] Add Elvet Azl gk AF
A AF” FAV|AAT, A25A, A2%E, pp.305-325.
J el (2005), “a7]=Ab g @ A7l 71l HalgdEs A8l vl
A7 A BA AT, A8, AE, pp.339-360.
CAREL2007), “FA271HY R&DS 71s8Al e B A Ese] A48 Ao
-, A227 A2%, pp.377-397.
F7 - AalA2005), “NJAF A 224 Al0 o]gro] ek AT HIBEAT,

A|16¥, pp.59-76.

S5, A, FET(1996), “v-8 S|AF AGA AWl AFE ZIIF) H
&

o]+ A8-2(2006), “t-F 7147 @Yol 7=l Aol WXz G &
s BHAA A FavIdAT, #2879, #1335, pp.243-268

O] A]4-(2011), “tH-A S TA7Ie] A AT Aol Ag A BIHRA

7, A30H, A2=, pp.27-56.

A A2010), “F-ElveEt FarIgRRle] dFE Al S #a A4 B
BEAT, A297, A1E, pp.25-47.

AAA - F8(2004), -2 A7l FH B ALl WA= Gl
et getgdel 92 FAA g, A284, pp.109-136.
FA4=(2003), “AFATel AN 2AEAA T wIF A S
AlAT, A5, A2, pp. 137-153.

El

3

o



HrAS 47198 2ALSe} 71eEA LAY P EFEY] 2HFH 199

16.

17.

18.

19.

20.

21.

22.

23.

24.

2.

26.

21.

Adams, R., Bessant, J., and R. Phelps(2006), “Innovation management
measurement: A review,” International Journal of Management Reviews, Vol.
8, No. 1, pp.21-47.

Allen, D. G., Shore, L. M., and R. W. Griffeth(2003), “The role of perceived
organizational support and supportive human resource practices in the turnover
process,” Journal of Management, Vol. 29, No, 1, pp.99-118.

Becheikh, N., Landry, R., and N. Amara(2006), “Lessons from Innovation
Empirical Studies in the Manufacturing Sector: A Systematic Review of the
Literature fromv1993-2003,” Technovation, Vol. 26, pp.644-664.

Chandy, R. K., Prabhuy, J. C.,, and K. D. Antia(2003), “What Will the Future
Bring? Dominance, Technology Expectations, and Radical Innovation,” Journal
of Marketing, Vol. 67, pp.1-18.

Collins, C. J. and K. G. Smith(2006), “Knowledge exchange and combination:
The role ofhuman resource practices in the performance of high—technology
firms,” Academy of Management Journal, Vol. 49, No. 3, pp.544-560.

Cosh, A. and A. Hughes(2000), British Enterprise in Transition, Department of
Applied Economics, Univ. of Cambridge.

Deeds, D. L. and C. W. L. Hill(1996), “Strategic Alliances and the Rate of New
Product Development: An Empirical Study of Entrepreneurial Biotechnology
Firms,” Journal of Business Venturing, Vol. 11, No. 1, pp.41-45.

Delery, J. E. and D. H. Doty(1996), “Modes of Theorizing in Strategic Human
Resource  Management: Tests of Universalisticc, Contingency  and
Configurational Performance Predictions,” Academy of Management Journal,
Vol. 39, No. 4, pp.802-835.

Denison, D. R., and A. K. Mishra(1995), “Toward a theory of organizational
culture and effectiveness,” Organization Science, Vol. 6, No. 2, pp.204-223.
Duncan, R. B. (1972), “Characteristics of Organizational Environments and
Perceived Environmental Uncertainty,” Administrative Science Quarterly, Vol.
17, No. 3, pp.313-327.

Eisenhardt, K. M. and S. L. Brown(1999), “Patching: Restitching business
portfolios in dynamic markets,” Harvard Business Review, Vol. 77, No. 3,
pp.71-82.

Ekvall G. and L. Ryhammar(1998), "Leadership style, social climate and



200

Rl b sE 315 A1k

28.

29.

30.

31.

32.

33.

34.

35.

36.

317.

38.

39.

organizational outcome: A study of Swedish university college,” Creativity
Innov. Manage, Vol. 7, No. 3, pp.126-130.

Heygate, R. (1996), “Why are we bungling process innovation?,” The Mckinsey
Quarterly, Vol. 2, pp.130-141.

Freel, M. S. (2003). “Sectoral patterns of small firm innovation, networking and
proximity,” Research Policy, Vol. 32, No. 5, pp.751-770.

Gelade, G. A. and M. Ivery(2003), “The impact of human resource management
and work climate on organizational performance,” Personnel Psychology, Vol.
56, pp.383-404.

Lado, A. A. and M. C. Wilson(1994), “Human resource systems and sustained
competitive advantage: A competency based perspective,” Academy of
Management Review, Vol. 19, pp.699-727.

Lager, T. and S. A. Horte(2002). “Success factors for improvement and
Innovation of process technology in process industr,” Integrated Manufacturing
Systems, Vol. 13, No. 3, pp.158-164.

Lin, B. W, Lee, Y, and S. C. Hung(2006), “R&D Intensity and
Commercialization Orientation Effects on Financial Performance,” Journal of
Business Research, Vol. 59, No. 6, pp.679-685.

Joltan J. A. and M. Randall(1997), “The Internationalization of Small and
Medium-sized Enterprises: A Policy Perspective,” Small Business Economics,
Vol. 9, No. 5, pp.7-20.

Kanter, R. M. (1986). “The reshaping of middle management.” Management
Review, Vol. 75, No. 1, pp.19-20.

Khan, A. M. and V. Manopichetwattana(1989), “Innovative and Noninnovative
Small Firms: Types and Characteristics,” Management Science, Vol. 35, No. 5,
pp.597-606.

Martinez-Ros E. (1999). "Explaining the decisions to carry out product and
process innovarions: the Spanish case,” The Journal of High Technology
Management Research, Vol. 10, No. 2, p.223-242
Mosakowski, E. (1991). “Organizational Boundaries and Economic Performance:
An Empirical Study of Entrepreneurial Computer Firms,” Strategic
Management Journal, Vol. 12, No. 2, pp.115-133.

Michie, J. and M. Sheehan(2003), “Labour market deregulation, ‘flexibility’ and



A TV 2ALse} 7edA] w8 P e =dF I 201

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

90.

51.

52.

innovation,” Cambridge Journal of Economics, Vol. 27, No. 1, pp.123-143.
Miller, D. (1988), “Relating Porter’s Business Strategies to Environment and
Structure: Analysis and Performance Implications,” Academy of Management
Journal, Vol. 31, No. 2, pp.280-308.

Miller, D. and P. H. Friesen(1982), “Innovation in conservative and
entrepreneurial firms: Two models of strategic momentum,” Strategic
Management Journal, Vol. 3, No. 1, pp.1-25.

Milliken, F. J. (1987). “Three types of perceived uncertainty about the
environment: State, effect, and response uncertainty,” The Academy of
Management Review, Vol. 12, No. 1, pp.133-143.

O'Regan, N., Ghobadian, A., and M. Sims(2006). “Fast Tracking Innovation in
Manufacturing SMEs,” Technovation, Vol. 26, No. 2, pp.251-261.

Conceicao, P., Hamill, D., and P. Pinheiro(2002). “Innovative Science and
Technology Commercialization Strategies at 3M: A Case Study,” Journal of
Engineering and Technology Management, Vol. 19, pp.25-38.
Pfeffer, J. (1994), Competitive Advantage through people. Boston, MA: Harvard
Business, IL: Irwin Richard D.

Porter, M. E. and C. Ketels(2003), “UK competitiveness: Moving to the next
stage,” DTI Economics Paper, Vol. 3, No. May, pp.323-336.

Rouvinen P. (2002), “Characteristics of product and process innovators: some
evidence from the Finnish innovation survey,” Applied Economics Letters Vol.
9, No. 9, pp.575-580

Salavou, H. and S. Lioukas(2003), Radical product innovations in SMEs: The
dominance of entrepreneurial orientation. Creativity and Innovation

Schuler, R. and S. Jackson(1987) "Linking competitive strategies and human
resource management practices,” Academy of Management Executive, Vol.
1, No. 3, pp.207-219

Stock, G. N., Greis, N. P., and W. A. Fischer(2002), “Firm size and dynamic
technological innovation,” Technovation, Vol. 22, No. 9, pp.537-549.

Sharfman, M. P. and J. W. Dean. Jr(1997), “Flexibility in Strategic Decision
Making : Informational and Ideological Perspectives,” Journal of Management
Studies, Vol. 34, No. 2, pp.191-217.

Souder, W. M. E. (1987), Managing New Product Innovations, Lexington



202

Rl b sE 315 A1k

53.

oA.

55.

56.

ol.

98.

9.

60.

Books.

Spanos, Y. E. and S. Lioukas(2001), “An examination into the Causal Logic of
Rent Generation: Contrasting Porter's Competitive Strategy Frame work and
the Resourc

-based perspective,” Strategic Management Journal, Vol. 22, No. 10,
pp.907-934.

Sternberg, R. and O. Arndt(2001), “The firm or the region: what determines
the innovation behaviour of European firms?,” Economic Geography, Vol. 77,
No. 4, pp.364-382.

Verhees, J. H. M. and M. T. G. Meulenberg(2004), “Market orientation,
innovativeness, product innovation and performance in small firms,” Journal of
Small Business Management, Vol. 42, No. 2, pp.134-155.

Vrakking, W. J. (1990), “The innovative organization,” Long Range Planning,
Vol. 23, No. 2, pp.94-102.

West, F.(1990), “Innovation at Work: Psychological Perspectives,” Social
Behavior, Vol. 4, pp.15-30.

Whitener, E. M. (2001). “Do “High commitment” human resource practices
affect employee commitment? A cross-level analysis using hierarchical linear
modeling,” Journal of Management, Vol. 27, No. 5, pp.515-535.

Yeoh P. L. and K. Roth(1999), “An Empirical Analysis of Sustained Advantage
in the US. Pharmaceutical Industry: Impact of Firm Resources and
Capabilities,” Strategic Management Journal, Vol. 20, No .7, pp.637-653.
Zahra, S. A., Neubaum, D. O. and M. Huse(2000), “Entrepreneurship in
Midium-Size Companies: Exploring the Effects of Ownership and
Governance Systems,” Journal of Management, Vol. 26, No. 5, pp.947-976.



Abstract

Organizational Culture and Technological Innovation of SMEs in
Daegu: The Moderating Effect of Job Stability and Environmental
Uncertainty

Im, Chae-Hyon' - Shin, Jin-Kyo™" - Hwang, Su-Jung "

This paper investigates how small-medium firms deploy organizational
culture, job stability and environmental uncertainty for technological
innovation(product and process innovation). This paper suggests that
organizational culture has significant effects on technological innovation, that
job stability and environmental uncertainty moderate relationship between
organizational culture and technological innovation. To test the hypotheses, data
were collected from small-medium firms. The survey data of 258 firms were
collected and integrated as the empirical base for testing the hypotheses.

Major results are as follows: Firstly, when organizational culture as well as
control variables are considered, organizational culture had significant and
positive effects on product innovation. This result implies that organizational
culture is an important means by which small-medium firms can promote
innovation. Secondly, the interaction between organizational culture and job
stability had a positive and significant effects on product innovation. Thirdly,
the interaction between organizational culture and environmental uncertainty
had a positive and significant effects on product innovation and process
innovation.

This paper suggests implications and several future researches need to
overcome the limitations of this paper.

Key Words : Product & Process Innovation, Organizational Culture, Job

Stability, Environmental Uncertainty
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