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Abstract

U-Service Model for Urban Facility Management

Yu, Sung-Yeol’

Recently, interesting of u-city with ubiquitous computing technologies has
increased. In this paper, we propose u-service model for urban facility
management based on ubiquitous computing technologies. To propose the
research purpose, we define business model for the service and u-service
model. And, we propose service function, service process, and relationships
between participants to give shape to u-service model. First, we present five
service functions, remote monitoring, remote control and inquire, state
information, field support, and facility history information. And, we propose

overall service process and demand-supply relationship between participants.

Key Words : service model, facility management, ubiquitous
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