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The Effects of Culinary Employees' Stress Coping Styles on
Counterproductive Work Behaviors and Turmover Intention
in a Deluxe Hotel

Hyo-Sun Jung - Hye-Hyun Yoon'
Dept. Culinary Service Management, Kyung Hee University

Abstract

The purposes of this study is to understand the influence of culinary employees' stress coping styles in
the deluxe hotel industry on counterproductive work behaviors and tumover intention. Based on total 345
culinary employees obtained from empirical research, this study reviewed the reliability and fitness of the
research model and verified a total of 2 hypotheses using the AMOS program. The hypothesized relationships
in the model test simultaneously by using a structural equation model(SEM). The proposed model provided
an adequate fit to the data, X’=736.474(p<0.001), df=233, GFI=.853, NFI=.901, CFI=.930, RMSEA=.079.
Hypothesis 1°, which hypothesized a positive relationship between employees coping styles(avoid coping, B
=.325; emotion coping, [3=.261; job coping, B=-203) and person-counterproductive work behavior was
supported. As predicted by, Hypothesis 1°, employees' coping styles(job coping, B=-.307; avoid coping, B
=.262; emotion coping, =.146) had significant positive effects on organization-counterproductive work
behavior. Also, employees' person-counterproductive work behavior(8=.431) had significant positive effects on
tumover intention(Hypothesis 2 was partially supported). Limitations and future research directions are also
discussed.

Key words: job coping, avoid coping, emotion coping, counterproductive work behaviors,
tumover intention, deluxe hotel, culinary employee
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Characteristics N % Characteristics N %
Gender Male 263 76.2 Salary ~200 153 443
Female 82 23.8 (monthly) 201~400 134 38.8
Age 2029 115 333 401~ 58 16.9
30~39 116 33.6 Length of 1~5 160 46.4
(year) 40~ 114 33.0 service 6~10 65 18.9
Education ~College 209 60.6 (year) 11~ 120 348
Jevel University % 278 Total 345 100.0

Graduate School 40 11.6
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Ttems Communalities M=SD Factor 1  Factor 2 Factor 3 Factor 4 Factor 5 Factor 6
CP1 716 5.41£1.01 -.099 -.124 -.073 -.054 151 812
Job CP2 750 5.42+1.01 -.037 -.165 .019 .087 214 817
Coping CP3 177 5.23+1.06 -.032 -.015 -016 -.137 .060 .868
CP4 .683 5.36+0.97 .066 -.002 -.053 -011 .048 821
CP5 187 4.51+1.50 .045 .025 143 871 .074 .019
Emotion CP6 844 4.18+1.63 153 .039 124 .890 110 -.006
Coping CP7 .624 3.96+2.00 .056 102 .068 754 167 -.101
CP8 174 3.59+1.72 242 315 208 750 .088 -.051
CP9 .598 4.86+1.42 110 .072 .061 .106 .740 132
Avoid CP10 7195 5.05£1.25 163 .024 125 .018 .855 .146
Coping CP11 772 4.96+1.30 110 113 .071 235 .820 121
CPI12 768 4.97+1.40 -.028 .055 197 .088 .844 .074
CBI1 .801 3.63+1.53 232 233 .809 .099 170 .003
Person CB2 825 3.46+1.48 .190 251 .824 161 135 -.048
CB CB3 .870 3.52+1.57 170 183 .873 175 117 -.039
CB4 .849 3.38+1.61 213 283 .824 154 122 -.081
CB5 .864 2.91+1.53 151 871 252 .052 .058 -117
Organization| CB6 .894 2.77+1.56 .088 913 174 .055 .100 -.100
CB CB7 873 2.51+1.58 106 .895 162 157 .087 -.055
CB8 852 2.89+1.63 122 853 287 150 .035 -.060
TI1 831 3.79+£1.78 .868 .058 224 135 .089 .029
Turnover TI2 923 3.43+1.77 919 152 174 135 .069 -.038
Intention TI3 923 3.44+1.80 910 .149 225 123 .078 -.023
TI4 .880 3.71£1.75 .909 .109 110 .069 142 -.068
Eigen value 7.829 3.627 2.421 2.233 1.667 1.499
Variance of % 32.621 15.114 10.086 9.305 6.948 6.247

Total cumulative :

80.320%
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{Table 3> Confimmatory factor analysis and reliability analysis

Items Stanc?ardlzed C.R. Cronbach's a CCR AVE
estimate
CP1 847 fixed
Job CP2 867 16466
865 845 584
Coping CP3 710 13.879
CP4 .606 11387
CP5 860 fixed
Emotion CP6 948 21.242°"
. 74 .634
Coping CP7 611 12.434 870 745 63
CP8 728 15.837""
CP9 610 fixed
Avoid CP10 789 13397
866 770 612
Coping CP11 .872 11.668
CP12 834 11493
CBI 846 fixed
Person CB2 836 21763
B B3 900 20.460™" 933 857 779
CB4 946 20393
CB5 915 fixed
Organization CB6 932 29.179™"
CB CB7 887 25534 948 873 813
CB8 873 24578
T 840 fixed
Turnover T2 944 28490
Intention TI3 970 25473 937 866 838
T4 905 22.609""

X’=726.366(p<.001),
GFI=.855, NFI=903,

IFI=.931,

df=230, CMIN/DF=3.158

CFI=931, RMSEA=.079

mp<.001; CCR=composite construct reliability; AVE=average variance extracted.
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{(Table 4> Means, standard deviations, and correlation analysis

M=SD 1 2 3 4 5
1. Job Coping 5.36+0.85 1.000
2. Emotion Coping 4.06+1.46 -.082 1.000
3. Avoid Coping 4.96+1.14 25077 292 1.000
4. Person CB 3.45+1.45 -.108" 3937 307 1.000
5. Organization CB 2.77+1.46 -1797 3107 193 5167 1.000
6. Turnover Intention 3.59+1.67 -.063 3177 242 443 300 1.000

p<.05, p<.001
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{Table 5> Results of the structural equation model

Hypothesized relationship Stanc}ardlzed CR. Results
estimate
H1 Stress Coping Style — Counterproductive behavior
H1" Stress Coping Style — Person CB
H1*' Job Coping — Person CB -203 3428 Supported
H1*? Emotion Coping — Person CB 261 4535 Supported
HI"* Avoid Coping — Person CB 325 5208 Supported
H1" Stress Coping Style — Organization CB
H1™' Job Coping — Organization CB -.307 4781 Supported
H1*? Emotion Coping — Organization CB 146 2.488" Supported
HI™ Avoid Coping — Organization CB 262 4,085 Supported
H2 Counterproductive Behavior — Turnover Intention
H™ Person CB — Turnover Intention 431 6.722"" Supported
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