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The prediction of academic self-efficacy, learning flow,

academic stress, and emotional exhaustion on course
satisfaction of cyber university students

¥

Young-Ju Joo" - Ae Kyung Chung'™ - Eugene Lim™*

ABSTRACT

The purpose of the present study is to examine the prediction of academic self-efficacy, learning flow, academic
stress, and emotional exhaustion on course satisfaction of cyber university students. The total of 536 students registered
in a meditation course at W cyber university was participated in the web-based survey in the spring semester of 2011,
and finally 331 students completed this survey. The hypothetical model proposed was composed of academic
self-efficacy, learming flow, academic stress, emotional exhaustion as the predictor variables, and course satisfaction as
the criterion variable. According to the results of this study through multiple regression analysis, academic self-efficacy,
learning flow, academic stress, and emotional exhaustion significantly predicted on course satisfaction. Based on the
results of this study, effective methods and strategies for constructing cyber educational environments that enable
students to improve academic self-efficacy and learning flow as well as reducing academic stress and emotional
exhaustion should be considered.

Keywords : academic self-efficacy, learning flow, academic stress, emotional exhaustion,
course satisfaction, cyber university

t 4 8] 9 o shol ) Sha W& F oI} (A A )
t 4 8 9 gAYt gAggs el s
t 4 3 9l olsfelxulsta W& Fotah HALHA

= = 2012 02€ 059, AAReEE: 20129 05€ 174, AAEA: 201249 05¢ 23Y
2 =S 2011d AR (SHT e Ader dndaAde] AU wop F3E A7 (2011-0027511).



Stoax
Sh5+E- % (learning 1l
ow)& S50l

k=2

X

M=

o o) ]
<~ ) om o=
n ol =
B2rEziYaT
1%%0%@@41an
e ﬂmavﬁﬂuw_zg? o T
bﬂ._umuﬂqlﬂmﬁﬁmmﬂﬂ ﬂﬂwﬁlﬂﬂﬁaﬂ
>~ ° o 7 Y - =
ﬂ%l‘ulo_am_ﬂ.ﬂo.bciﬂ],mo ﬂﬂ Mﬁ%éel_ﬂxﬁﬂﬁ :.Lgl..\ﬂ]_l
z@%i%ﬂéz%i XO}L,ﬂmme.wm WEEEZ
ﬂﬁmaﬁra/;%éuﬂduﬁm_i ;o%;ﬁ&wuﬂ;o Jnﬂﬂmuﬁ]rmuﬂge
ﬂuMAﬁﬂﬁ.aﬁ%%%Wm@ ﬂogﬂﬁumqﬂrmo n_rmm_._,o_.ﬂulwr;o_.aﬁﬂmwﬂgad
M o o <0 = _Nr ew - —— o
mﬂwommf%zlw = mﬂ%aﬁ&mﬂov 1%%@%%M%#g&ﬂﬂM -
M@%a%@@m i @mojkm% : 4.muzmqﬂQ¢o > 5
1 Qo 1H < | | Alm ) iy ) 1 ol S N2
~X EL —~ o IAO_E Lﬁ.HE‘L‘Bl]r Z_IJ_A MHE‘I‘L,A‘UI _l’_Mﬂ‘Ol.ﬁ _‘mﬂ‘o*ﬁ ﬂ/llll
o %o o) i Mo R o T N _6ﬂ1_|1vﬂ N o o 1xn.rm4 -~ {] & s = & o
ﬁdﬁ@ﬂﬁ% I i - ﬂ%%ﬁmumAgﬁaﬂﬂ xS
= 1 X < o ; T urﬂjl],mn % z = T ERERRs
uzoaﬂ%uumwo @Eﬁw]rﬂ %EE]WBa« Mﬁrﬂﬂ?ﬂnﬂﬂ%éﬁ“%J 25 T
%xuﬂaﬁozﬂﬂm@ﬂ.ﬁow @ogimﬁu?u[rE mjﬁyﬂﬁwﬂeﬂﬂOfncmoﬂEW@ma].MmaI%
ﬂdaﬁﬁi#&mrﬁxﬂﬂ_urmAQ@ Mm;%ar.A %H@nogHfﬁﬁﬂiﬁlﬁﬁbfmmE
111@40} ,MLLMHE. [ozoll_s XMuLlwor}]]ﬁoE = ﬂﬂo[\n/HWJﬂ
%%z%%ﬁ ;umgeﬁﬂ,u.% %ﬂﬁﬁgwo%mrwwe%@%Fﬂ%dmﬂﬁo m..mseﬁ
Llfr%E%mw m 1WQHT%X ﬂhuﬂ%ﬂ gﬂtii%x?n%ﬂmzu%mi
= = — % = B 9 el G+ A T {u B -
= xll.Eﬂaﬁ% AY o) - 2w AN 5 %ﬁuﬂ%z aﬂSUr
mwfumﬁvmmuﬂvgl%ﬂﬂﬂﬁﬁﬂ@gg@mﬂ 1%a@ﬂﬁ%§ ﬂ.ﬂ%ﬂﬂmima
Qaﬁﬁo%ﬂr%QBﬂﬂoﬂ}tﬂgeo&gm ﬂourm_ uoWEaLEme .@re@raz
ﬂw ) £ émﬂ jo
Ag;ﬁ;ﬁoﬂiiz_z@wmuo@ﬁﬁ@@@mﬁfmﬁ@?mgm1
R RT do?%Mw__ﬂaewﬂ%ﬁkuorﬂrﬂ%a«aﬁﬂ%ﬂmﬁyﬂ@ mﬁvﬁﬁ@mog@m%&
) _— = — = -~
ﬂwmﬂurmmoq ﬂﬁ%kmowaudh%%ﬂxﬂmﬂﬂow %me %
=l lﬂﬂ%mﬂLL _oozﬁo%g&%_/mﬂﬂex% .nﬂﬂ.g@ow}
%Vﬂ%ﬁﬂ%i%} Taﬁ?ﬁ@m; ,#@meg?uM:mﬂEmms
ﬂ:io}els LA S agbim}nui o TR g s 2
ﬁHHEA_,L%d T E o %mﬂoﬁp EEEEMPHHEQEMEJ@EaV\Lmﬂ
%Aﬂﬂmﬁwﬂwwﬁg E@E%MM "o xaﬂmmlm%wgmmﬁmﬂ
o o Urﬂ-ﬂb‘ > = o oF L = i e o = X o T 2 o
il = — ) K > T NI %O T il
MM%%&Q%WHL%E WOWMHOM_% RWMWDTQM_&EAFE o Wmm.]mu
ﬂo%%42ﬂmazm @@ﬂ_éwg moﬁﬂ%m%ﬁﬁ?@% @ A
L.UEH ﬂ.ﬂll]A]Alr‘qﬂlﬂm_nﬂﬂLlﬂlllﬁl o al| mﬂ] mawﬂﬂﬂﬂdl
wom o oy AOAOM_S} iy 7407 ) o ) > — G ~+
Ho yoqu,mq ﬂAmM%%ﬂx%g oqquw43mﬁﬂmﬁozﬂ4?ﬂﬂmm&o1
ﬂvﬂﬂﬂMzAT%%zmﬂ%mfweg ﬂ%ﬂﬂ%%ﬂnﬂﬂﬂiﬂ%.@.molxaomgﬂq
mewofguoawmgémxﬂwqmﬁwc;ﬁ m1%%%2%%@&@@%ﬂﬁwaﬂpi
41%.%1 o T el X R R e T Hr Rz E
Eo@&ﬂurm_f%ﬂ%lQM%ﬂmﬂm Eo;%%@ﬂuﬂuogﬂLfgwon%lﬁofﬁnﬁuo
e = M 5 L T o W 3 o T T B Jo o o o B =2 o _ No =
vrﬁw ]@uaa]% ﬂﬂraa qu#_.i By ﬂe_E_EézﬂLﬂaﬁ ﬂu_i =~
@agoﬂm@@u;g4ogwnmﬁ %s%giﬂﬂm%%%EM%ﬁqg%W@
ﬁwewagwgmﬂHmA@ﬁ_u%qL:_fq Wwﬁ@iannwﬁwﬂﬂwmg%qﬂww
A4 u._koﬁma?umﬂﬂ o mﬂmrnﬂﬂm. = o & ﬂLLwmeaﬁVﬁﬂﬁﬂiVﬂ
L.Uﬂ%oozl hﬂﬂga dﬂceﬂﬂﬁaﬁﬂrmﬂiqqgﬂz ﬂn_rm_,%} X AR .ﬂrQ]
%zdrﬂu%éh}ﬁr%o‘zrOﬁrdurm@puﬂ&ﬁﬁmuwf%ﬂﬁﬂt@EB%VHM
dﬂnnﬂﬂo#ourm%/_s._ﬁu? %%3 Wﬂﬂrﬂﬂﬁ%ﬂlqgshomﬁidﬁ 1Mu0szrLu_§A
;o.;:w_v_! ATMOEOLQE‘W} OPL‘O| ﬂ@l ,IH ‘ul T X i%lrﬂuldl‘MA._Aﬂﬂ_N
3 W ol Jl_sﬁi o#}l ]vlr.Mﬂ LH# lol;oﬁ R = _—
%ﬂ%}%y g%ﬂxﬁmwﬁmamrwrﬁmﬂA#%SM %Eﬂqiﬂq
N mcom,ﬁﬂﬁwmﬂﬁ%Gmaur@JfﬂuMﬂaeurﬁan
;ont[ ﬂﬂluroAP M o Xd%ﬁ]qorhx :.LATEOL
T BT 41@53 R &gmg ~ ool o
%o o e =D LN R @ O 5 B
‘_an.vﬂ‘l_l‘UIOT ‘L|1r]_ﬂl1&lw:01w_|.,§l ‘ll_l.A\m_VIO -
7En_ue_.§_;oazﬂ ) 1X7£ﬂ@
= B {Jm _gﬁr]% 2o T =
o oy il MR Mﬂlq.@. | w
_aﬁmwerrmw@ %wfbur
,gaL%kOf17;tﬂ
Oiﬁm%fl
7u§o€V
ko)

CIRERY

s}
=

oﬂ/d 7H?l0] EH;‘q



% = T
J N
wﬂam%gﬁ RN
OEﬁ_L Jo o T —
T =T Eg__rar._g@ﬂcﬂ
A o ?1114% TN 0w
Nl i N —~ N n X 5o ol
B o o vax WoRr R 4H1z§ 4
oo ) y _®m W R o)) + B RN T
B %! = w X ol = 3T M w2 = 1 = o N ﬂwu
ﬂl%ﬁﬂ]@ﬂ@?ﬂﬂ@& %A@_é&m TG il e
ﬂw EWIBW@'@,Q&J ,modﬂw Ennmmﬁﬂu Ay e wwﬂor Eﬂﬁat
@zﬂé@dr%ﬂoil,mﬂ%%l TR ~- T35 Z g 70 W,ETA;%1I
=R %%ﬂﬂgﬂi.#ﬂ N E 2o WoE D %mﬂh\éo_%wgw
= H fod T oy KO I = < eyt - . it H o ol N o N o o) VRO ﬂo - = go
M G MO~ o urmme N o ?ﬂxﬁ m o M ol G Jo ﬁuﬂ:o}ge K oo 5 P = R
gwﬂ@mﬂﬂﬂ:f E%ﬂflﬂ@i&ﬂl@ﬂmﬂmgAE ?ﬂrgﬂ}%@oﬁomﬂ wm@ﬂ
of D A|n do mwh - ou o Jo W — > E s N oA ~ = T~ ™ N 55 o = KT S Bo & B IH 1_Mn~
ﬂxo&ﬁ_ﬂ”zﬁQ@mome_ﬁauvc_adAllua ﬂx%ﬂﬂrﬂ%ﬂﬁow‘_ noon_rmﬂﬂdoo] H&ﬁ_sﬁ
T of T or ~ T RO o s ofpy H o o A ~a o ) _1W = o oy R Ho o i e plo
E@M%aaﬁmg w N ?aﬁ;ﬁoq%%%xurAé ,m;:g% T o o oE N M
o G IS e LﬁOﬁTaﬁému ,ma_nsnzﬁyﬂ L_a,moomﬂm P = o
WO T a © = wr M o b o B o o7 h B A I I s
EQWMEE E%%mao_@k ﬁ@u%ﬂ %EQH%Q_.ﬂdr.ﬁgim@{m;iﬂﬂ sn ™
_J| T« e} — _ L —
= RO B N o s < Tor R M w o) o {|m X J-M B T % ojn o NoRe o = N Nr #O# &) = o Q
g [~ o o+ of o o] ol K o T =o o 59 My o il R "y o) o 4
%m@ﬂxzmﬁmggtoxﬁmﬂwﬂﬁtgww&ﬂw@m%@ﬁ}ﬂﬂﬂw@w B
E) P o o = X ! ! = al
%ﬂxowﬁiﬁ e M Ul &._. = ONr do = 2 &m@ﬂweg B How N u._. %W%H <r [ JIEE o AR ,mﬁ
= o o ﬂyl ~ N T = S ol . Im o) e S o = H_ =B, X Zo X Yy BX
o W R ol = M X 5 ol o X o~ A A iy i Mol o X o " — oy ml ey LR
X ] ‘LLI OME ~ HL = E.w —_ f 5 B E_.# K Ty o- ‘ﬂl ~o O ;IV.V| o mo i ol o
B o ™ ‘_ur%ﬂ o T =O N ﬂwﬂ _ EM X o _ %uﬁ N o ™ <M " o of _JAO Nlo Mﬂm oI o0 % o N _ﬂ_ N T Bo
oo o %&@ﬁ%ﬂ_mlﬂ%ﬂrﬂEENM%@%% 41%&3%@&%%%
o X o oo = M Nin T W =0 [y IKOHH R M o oR X erﬂ Mﬂ o Ak ™ X 1H = ) o = ol
meﬂ_mobfo#?woaqi ﬁ_os_ew_m%nﬁﬂan@acrﬂwﬁr{xMﬁa@Wm&ﬁﬁ%ﬁ@ﬁ
~ N = A = = f _
W o — = <0 B %ﬁ ,m_ww B <R o) =0 ﬂn_a o & nl B ‘% o) w T o Nnmo o Wﬂ o o iE
wEEE, @@ﬁ%ﬂ@z%%a@g @aﬂxﬁmwﬂ%%fq1n@q
Moﬂrmgo%m)n@. W.mmo@ﬂﬂﬁmau%%wv%@ﬁr chowm_:loT%oE]gﬁ_]mUJzﬁW
o ﬂA.lv UT B ~ m T B R @ X0 l_h_l X Of K M \m% ~ N ‘ML OL M__.H ~ ,w B = ﬁl b3 Lf Z_u _rx_v:# :.L =l
e i~ o] E ]o# ofp =i <R Mvr]qwﬂqmmo ] o r 8% Eallralic- o B o] 9
L ol ] TR ) Pl ) o A < ol 3 N T I
JoPJla_.,M = o»Hoﬁ%]oTwr].A]__omA] - %O ﬂvl]ﬂﬁﬂl} Zo o
W7L,Adrmtn1| OLGV_IOWHAOX]M“&OA%HE 7Dkom.M:;,mod|E ~N T OX "
%wﬂg%m@?gaw% %ﬂo%mif[ __osﬂ%ﬁﬂ4@5ﬂ -
o w .75 = W 1 a oF X i o N I W = M o8 Hi
f 0 ! S [ i) wp W 5 s o Q ] r
EL%EﬁllMu&?m ko:miﬂ_ g W T 7Eﬁm§%i§ i o
Mtnrz.%qmu@oﬁwﬁwaﬁg].knrﬂﬂ@ ﬂréﬁ_woﬂog Kl =
T o QE%HE mvubéo@mo»ﬁ@? 498%%@@%&@% du.ii
Sd.08 ﬁc(dmﬂmq],@ar.ﬂﬂﬂé%@ﬁ P ® B >R T o w =
0 Wt ol o m Gals m Mo & o = = X P o zn o} 3 o adu T od N N ﬂﬂ IJ_mu
qv_l “K o ﬂHﬂl:ﬁ CRN| o oW ° _ndﬂlmut F;&o & o EEHEOWFMMHU,x N 1V|‘:o a1l
ofelm;ei%% 4OL;§14,H I I RE LT T e A
T R0 Z . Vm of o WOMMMW%]E - T o= ® ~ 2 A ﬂul__% oﬁﬂE or
luﬁﬂL&_._/_Mﬂ7MLMomﬂﬂL,o_.7HLEMHMEMWQ aﬂﬁﬂo?ﬂﬁ%oﬂAﬂz_oﬁo ‘Drﬂ_Ali =1
wE S i ﬂ o w o B RN E 4 2 LT o oop Mo oW X =
Mo o) No X oo = = o = oy T . T op T M R A o = w A = = " WL o
BTDu%quMh@ Eﬁw}wﬂuﬂwﬁemgaﬁﬁoﬁo ar,m_amﬂﬂ@ﬂ%ﬁﬂaﬂ ufWaqu B
}mﬂhﬁoﬂkﬁi uﬁpo@ﬁo_g%o%@ac% T A o ?ixﬂ/ -
7uﬁEV§?m@gmmﬂAﬂﬂ;ﬁmi o oE Hﬂaﬂ%ﬂ%ﬂ,_d .@ﬂé@ il
N KBS = 8 ™ ?:LJ_HM%Q ﬂg_ﬁﬁoﬂﬂiﬁmﬂ@domrlmoﬂ& i
En_rmmu%imﬂlrwmﬁﬂmrwrmllﬂr Juéﬂaﬁ]%drﬂvﬂo EedOI.aLwLu%Eﬂe o
< BORT o < S lr.h WA' B " 5.0 é‘h ﬂu 5.0 N_.E H._L éH —_ \Xlﬁ co X Z_u
x%ﬂ.w%%i%eg E e TR @%%mﬁﬂ%ﬂ go
ol . ! o X — =
o ) B M”M H!q m/ ‘m,by oF M Y ] m ﬂ)wl ﬂm ,&.ﬁ nmﬁE o - ‘N_l o e m._rm
o oy~ ‘M_l 5 = W F Jo n- iﬂo %._l = &M o
auﬂaﬁﬂhﬁﬁﬁomjﬂ._wﬂeduww =__= m._H
ﬂlﬂﬁﬂ._,_,ma m M
a o
ol



5(2012.5)

x| 153 X3

Aolth

]

<M
ol
N

o AT ob7 A

olz] gom WG NM= Fr A

n-

s A5srATH29. ArolH oS o

AL S AEste] BAA

@ A7} ol FolA gk

N

u

-

Trrgel

+AH30].

9

mo

Ak

1

7B

-
.

299 QAT AE ojsh & AT}

2y

o] Gt

ol
BK

X

T 7HA A

-

—

i
o|J
A

o

o],

L
fu

=

all

3} AR

, 8

e

R WEETE =AY

= Sk
LS|

Fo B91E uol

[
- T
o}

4

SFA
61

o] o

pud

gk 525

3

A2 A7E T3l

-
L

N

l

b Aol

A3

=
=

e aAE

E

)
sl

SFLTH32].

17 AL2 YERTH20].

jm§

g9 gYATe] Azt o] B

o

oM del A7} o] FolA|aL

Aoz At

7 o

[37].

Hel F&

A5 7kA 8] Ad ATl A

B

4

3
3}

1 Abolu] o

ob3.7]

—_
N
ZI
T
5 o
= W
= o
=
T o
T
of
U M
1o
OT 1__/|
"o
N o=
o
B B
ol ®°
= %
T o
BN
Ao
% o
s
AR Bo
W .
o)
B
wO
ol
-
)
mtes Y
X
o
2
G
o)
e
- <
N
4
= o
W) =
o fo
X =
T oo

2 RIEITH33]
g oA o] FH A

1

o
3
A

A

™
o

%%!

m

A5 AW EWA = 23470 A e wjx]E 1899

]

~ng
& o
3140
o

[ o4
SOy
w o
T o
v
=
<
N
oty =0
W

o
Mar
O# Ov
X0

o]
= N
11l
< A
L
no A
E Gy

w)
R
I

o AR sedart $7)

$o

1
A

g}

4%

s

[e]
43

‘04

= syt Weta g

A

g

o
Kir
&
ojr
=i
<|
81T
Jor |
<|
Al
Y
S
35 o
w
Ouv ~
"o
B B
o K|
o =
—
NI
o w
10..2 ﬂﬁ
iy X
1H m
X ol
yAO ﬂArO
=
by
W
Tor mo
o ol

d, @7 As 2]

o) =
PA -

)

HE A7}

AF
=

W
N
o
NIr

Gy

o|J
M

o
ol

o7 BuFHAHI3L oj¢h o] 2E

)

il

N

BB

Tl A

3
5}

YFE AR olFolA g Abolw

kel
=



Aol CHstd ol stAX A7|asd, StE=Y, ©

rlr
ﬁd
=
=
o
o
1o
i
A
2
N
~
ol
o
p?i
Lo
N 2

67*1]77}21 TESIL Ht AF> 4

(39%)7F 7H @tk

B Ao AR e AZe] $lste] s
AN gt FAAEY A, ANE 45, S5E9 W2
HETE BE 58 Hrg 2459 on Alo|w]t)el
370 oAl 4, Bkl ALgEct

A A7l a57e 4= Corno9t Mandinach

7H38] 5715 SA8h7] flal g MSLQ 3174 €]
53 5 94 7<P71§%—7&°ﬂ 7k 8ok AlolH thg)
o] Ao Al +4, Bostdvh(e: v 2 o)A
o A = 71£X*°J NS & 58 5 dvkar 4
o}, &A= Likert 53 HE2 (18 A% 284 &

)\
o
i

2
th, 54 u]§- g hFAE glon To &3
W2 d#A A8 % A4 Cronbach’s o= 920 H &
Tl A9 Cronbach’'s ax 93]t}

322 StHAER A
Y 2EH2Y FH e F bwde

>

Voorhis, Cullen, Link®} Wolfe(1991)7} Z5F ~E4d|
£ =243 Yl HEd =F2A () o] IEL )
A5 FHATNAY st g S8 =T 3 W
A4 AFE %= A4 Cronbach's ai= 820]H[15] &
T A9 Cronbach’s at .86°]t}.

r L

XA AR Maslach, Jackson®} Leiter(1996)7F 2
Z4s7] 98l ek Maslach  Burnout
Inventory General Survey(MBI-GS) = AA1Z AXo|
b AR SEITH e o] IEE FH-skE
Ao zlo] wA|A Frh[39]. o] =7
Ezie} A3} A3 A7dE i or 3 o
TollA SAET F3 A B AFE AlFE 70
ojgith & Aol 57 £ F g T o| olFwd}
ojflem @9l Fahie] vtal o] o <lete] =
of AAA A7t stgtete] AAG AT oFF
of dojupd ¥]EFHE =7 ANE o] FHES
th. B dATeAe SAETY &3 WA
% A% Cronbach’s a¥& .85°]t}.

d

to ot
fy
uf
o
lo,
A\
ox,
Sl
-
rlr
=
5
B
—y
8
o
w
o]
=
%)
S
?9
o,
uf

version, SFS(Short Flow Scale)Z A}&-3}

o Y= F5E o o2 AFEEe] Yol ddl A7
= ARl dis] A7 22 ekEth[40].

Ao Ba Y& A3A AFE A< Cronbach’s
:__rL

oA Cronbach’s a¥& .86°|t}.

N o ¥@ Md ox o
ot
lo
2]
5
o]
= o

getel  Cook, Wallsh
Warr(1981)e] A7 9522 Z43507] 98 MLd =
TE AHEIATHALL & 5RO T ] lom(d
e o] 329 SN WAF FALS mqY), =
AETo] Ta & g3y A% A4 Cronbach's a

_ZL

= 9ol B A9 A9 Cronbach’s a §A] 920t}
3.3 X223 2 24

A2 W AlelH gighe] shalde] AJ2dlo] A 87
T 253 AA o] R H B AFAAN FHHE AR
= SPSSE o] &3l BE &4 ®eE9 Hy ¥FH
A 8 E2A AAAAE B £ B Wy d
A Al42] Cronbach’s a& &-&3le] AR EE HE 3



SEREE]

sl
oF

Fol| A

2

<

Aol = th

(2012.5)

k=2

x| 153 X3

=
o
%

)

EE W] el 0500 el

Alm
ol

of

EAREN

215, p

al

P
&

Al

al

A

HB

H

[¢)

—8_1__

SERE
(B =-191, p < .09),

3)o]
5]

2

I ~Ed
(B=-176, p < .00)9] oIt TH3]AE4 23} 3

EH(B = 458 p < .05),
< .05), &

>3 2o

i

A2 17314 Huj 3.98¢]

gl <

BR

2 539A FHf 719 ge H

(n=33)

3} Al

e

1
i

ol

S|

- -
1 =

J

%
=

It 622, %

B

gk #4107 oA
159el 4 Hoi 15589 #& Witk Curran, Westot

Finch(1996)[42]°ll we}, =7} 268t A3 HE7F 71

S|
=

N

H| 3%

2.883"
5.364"
-2.555"

184
345
-177

075
085
075

215
458

=
5

sol A AT 71 7ol

1

2l

(VIF:Variance Inflation Factor)

|

100] 313l ]

o

072

=0

5l
K

!

el
H0
ok

=

i
v

-2.442°
.000

-.157

R¥adj RY) = 529(.523), F = 91.373, p

(n=331)

vzel

X
N

#p < .05

H

=

Hr
ﬂ!

i,

o

o

N

2 A7)

=]

fe1ges|
o]

gol

SHA
S}

AbolH o

1

L

A -0l A

[ex
R

s

1.73

.80
1.89

-.55"
-42
3.81

79"
-46"
-54"
3.83

62
65"
65"
3.98

}ﬂ

64
5.00
1.00

66
4.40
1.00

61
5.00
2.50

72
5.00

el

N
22!

olm

)

w
™
<
o

3

5.00
2.11

1.40
-.46

<

4
™

62

A1

21

e
=
ot ny
3
!
&
.M
&
‘H_OF i
H
2z
Jvmo
o .
ar Al
Nr ™
7 W
Uy
T omr
=0
B "
N
T o
0
joj
of 2
LL AL
N X
I8 5
N NG
@ | =
=N AN
2|2 5
N
Zl
2|2 §
x| 0%
of o]
N N
o muu B

},

o]

=
-

HA ol

°

9]

o] M85 2H8I13]1[24]

-

=

-

.

2 et of

Q7 A7
10

A

)

o
o

-
.

#p < .05



Nrood T ER Am A RV om %0/ B A Gl NN Mo R I OB Yy
EolGY —_ G H T of RK wooNr ol R ME e F Y X+
B o Mook o m o NT T @uﬂﬁeg o T uuumw @ MY
ﬂwiﬂﬁoﬁoﬁﬁ.ﬂﬁ& ) F g N ooy B ywﬂ £ E8 g
R SR = I A i O I .. £ 22 TF
A I e A S R Sl BUET kT R £ o
. s w0 X m nm_l‘_t,m Jo NI T o N < oS B
TorgtFE EEac FeLib Hio: BTT g g g ic 20
I T o o N T T MO TGN TE T 5 A
1 =S Mo W < op = el i NE Il < B3 ! ny
I A Moo wmX o X wxT T =2 M T SLE T
T FaewmP TN TE e T RNE W LSO “m TS 8E W
X b st lzlEsl @ErcEaeiiexzliec M Zp Tu’§ T
IS T IR U g B A LTkl T m g w Sd T osS w
s F e "R g0 Ew by ngbanw W W FEET b,
ol ~ Y o fo= R ™ J . al
A T B VI G R R e
H.f ﬂA o o = O# ol :ME ﬂwﬁ :.L ﬂ_ol i Lt . o Zﬁo = N . B.t ajau_/l OL ]m Mﬂ A =) OO;OL .
2 Mo 2 = S TR I o wlle: ol R ol lieg TR OSRTg Ehg
— yw_tﬂ ~ N N5 OL] =o =) A= iy . dﬂﬂa o Jzn . SIS
B = . . —_
AN Ee P EE awm I OEE Y R A E AR L L R o
e TR R Pedmas 950 %mﬁﬁ%mmﬂo}_m
O X 5 T LMo T . oy B ook 0T o
R LN 5.5 5 S AN K-S MEAALEERT
GO oo o R oo T W T ™ OE o — - —
= HAT 157 &% o Y e K] o R T R = a2 =
Moo mFE T T Hm MT WA YA M OB oo N W K| T E N ST A A b B ST T W R BT W™ e or oF My Az
of Ne B W B N ooy o T E W R X Hﬂw%aﬁw.ur.é%aﬁﬁr%w.ﬂ»oi% T OWom W oW Ap R Rr
7‘A o dAl o Mﬂ AT 1%2 e ol OE MMU AT N AE i _ZH oX = 17_Al =3 z Oﬁa ‘_lwﬂ 0 ﬂ o ~ o ﬂ” Jl EE T yﬁ T ol QE XL ﬂ
prrw e anZ e zETFE ook TabRE RO URBgT . Lw
oo door R o E o B Doy G B o BT o B TR o4 X W Ap T oo KXOPOW
O s e TR B < [l ~ = = W D Am A - - - ST,
TN & g= oo N Jo P & = o Hoop X W B s P T 2 o T
= o A1 of Mo N s o K o o o & T T oo M AR N B2 @H 3 mm_.u M ~ o
TR EeBERT L NME p N kP e PIAT AT e TR R e
HH R - S = < e T ﬂrdum,wq]ﬂ Be I Ko o X o N
Wy Wu ok MA (- I ﬁr =3 o Aqr M ol . T ﬂﬁﬁ cﬂ ﬂo M 501 e qr JM.,_ o N %o WM o ﬁﬁ_ N = dl = o ~ Mo_lmﬂ w® Ww
E.@.ﬂwﬂ ﬂw@]%ﬂaﬂ_ﬂqq é.ﬁﬁﬂro&ow@nﬂuﬂrﬁvnadr7mmz,_ﬁﬂuﬁaﬁﬁuzﬂﬂuﬂoix
DE R ME g T Ead s (BN EET T R e el TSy T
nﬂ_. w o i Wo Mﬂ ofi wr © o ME Ml w\% ol M.m _m =y rLM! fo° ‘M«Al Mm ,zlﬂ o7 KW e i % o) o ,mh_ym B N m 3 MM oy ,_Hol 1.%0 MJ_AI
o ™ o Y wo Y o X o = B0 IE — " N s = 5 HR o % No < .
- e zyﬁ};ﬁo%mﬂ%llﬁﬂmmmﬁmmﬁ oW e dg T8 W
e T e, e T DS Ee o d m Y ERE ST g o XX
ol S i T W S 9 g T - R L o e Al or o S e o g T
ERON BT BT e S0 T A LT R T e ) Be N A
P o W oo Yo N = o G A= T g wm R TR T | 5o T MM g S
oo m P —o e a (- R SRS Po]O%E%E fatied o
<~ B e X2 X do e 2 T HF RN O o 2 R Al RN
No — g < Ao o s (O o W 2o dn o g o)y A= o o {7 N
gx el ragre TTCN g BT e RN T Ty 7oy mY Tk
oo oo o X TERRT T P W T T N AU o Mo ode o NORT S T oW N oM X o A R
EITRXTNFURT RN F DEATE TR KA TwTRT o w A mwH T

[5] Schunk, D. H. (1991). Self-efficacy and academic
motivation. Educational Psychologist, 26, 207-231.



68 RAFEH WSS =2X MH158 M3E(2012.5)

[6] Puzziferro, M. (2008). Online technologies
self-efficacy and self-regulated learning as
predictors of final grade and satisfaction in
college-level online course. American Journal of
Distance Education, 222), 72-89.

[7] Csikszentmihalyi, M. (1997). Finding flow: the
psychology of engagement with everyday life.
(First ed). New York: Basic Books.

[8] F9F, H24, vrad (2009). 719 AkolH L5
A RIAA AARE =9, R, A&
TZ24 A FFAKAFHRAYY AT, 15
21-38.

[9] Wabd, A4S (2009). 4

360

, A WEES 24
Re ARl FERA,

=42 e, 43,

55-88.

[10] Akcun, S. & Ciarrochi, J. (2010). Learned
resourcefulness  moderates the  relationship
between  academic  stress and  academic
performance.  Educational Psychology. 233),
287-294.

[11] Struthers, CW., Perry, RP., & Menec, V. H
(20000 An examination of the relationships
among academic stress, coping motivation, and
performance in college. Research 1n Higher
FEducation, 41, 581-592.

[12] Maslach, C., & Jackson, S. E. (1981). The
measurement of experienced burnout. Journal of
Occupational Behavior, 2, 99-113.

[13] Coffman, D. L., & Gilligan, T. D. (2003). Social
support, stress, and self-efficacy: effects on
students’ satisfaction. Journal of College Student
Retention: Research, Theory and Practice, 41),
53-66. [12] Schutte, N., Toppinen, S., Kalimo, R.,
& Schaufeli, W. (2000). The factorial validity of
the Maslach burnout inventory-general survey
(MBI-GS) across occupational groups and
nations. Journal of  Occupational &
Organizational Psychology. 731), 53-66.

[14] A2 ZA%2010). o= AL AHZARLIA, A
2 ANAAR,

[15] Voorhis, P. V., Cullen, F. T, Link, B. G, &
Wolfe, N. T. (1991). The impact of race and
gender on correctional officers’ orientation to the
integrated environment. Journal of Research in
Crime and Delinquency, 25, 472-500.

[16] A17d (2003). dvba] FAALE 948k 25 &3
A% (MBLI-GS)el gt eldsl A @248
A A € 24, 16, 1-17.

[171 Pine A. M, & Aronson E. (1998). Career
burnout: causes and cures. New York: Free
Press.

[18]Yang, Hui-Jen. (2004). Factors affecting student
burnout and academic achievement in multiple
enrollment programs in Taiwan’s
technical-vocational colleges. International
Journal of Educational Development, 24,
283-301.

[19] Schaufeli, W. B., Martinrz, I. M., Pinto, A. M,
Salanova, M., & Bakker, A. B. (2002). Burnout
and engagement In university students: a
cross—national study. Journal of Cross-cultural
Psychology, 33

[20] Schermuly, C. C., Schermuliy, R. A., & Meyer,
B. (2011). Effect of vice—prinicipals’ psychological
empowerment on job satisfaction and burnout.
International Journal of Educational
Management. 253), 252-264.

[21] Maslach, C., & Leiter, M. P. (2008). Early
predictors of job burnout and engagement.
Journal of Applied Psychology. 93(3), 498-512.

[22] Grunfeld, E., & Whelan, TJ. (2000). Cancer care
workers in Ontario: prevalence of burnout, job
stress and job satisfaction. Canadian Medical
Association Journal 1632),166-169.

[23] Maki, R. H, Maki, W. S. Patterson, M, &
Whittaker, P. D. (2000). Evaluation of a
Web-based introductory psychology course: 1.
Learning and satisfaction in on-line versus
lecture courses. Behavior Research Methods,
342), 230-239.

[24] Huebner, E.S., & McCollough, G. (2000).
Correlates  of  school  satisfaction  among
adolescents. Journal of Educational Research 95,
331-335.

[25] W8], F9F, Brv (2007). AlolH 7} 85
A QAT e A WSFEFAT, 23(3),
59-87.

[26] 193], 79 (2006). 22kl Fo] 227] &gl A
g5k AR Wl =S (flow), o] e, A
AE, wWEEe #AA W ASAZARYEIT,
12(4), 289-314.

[27] S48 (2000). 3ALS) AFrE2=@gle] ARnt
3} 22 =29 9 o|Ho Lo HXE= 9 FZu

AuHAT, 26(2), 175-200.

(28] €719, A= (2006) 719w 1719k wSo A ul
8 AR Bl B AT @EF RS,
35(6), 61-87.

[29] Kye, B., & Kim, Y. (2008). Investigation of the
Relationships  between Media Chracteristics,
Presence, Flow, and Learning Effects in Augmented
Reality Based Learning. International Journal for
Education Media and Techonology, 2(1), 4-14.



Atolb CHBHM Ol SN X7 5, HEBE

[30] o] wl, &4l (2011). AtelH Aol sh<5Ad o
gk gFA 7], Az, dEEYe] oO5Y
A, ofAlot L&A T, 12(2), 141-166.

[31] Massimini, F., & Cali, M. (1988). The systematic

assessment of flow in daily experience. In M.

Csikszentmihalyi & 1. Csikszentmihalyi(Zds.),

Optimal Experience: Psychological Studies of

Flow in Consciousness, 206-287. NY: Cambridge

University Press.

Shin, N. (2006) Online learner's ’'flow’
experience: an empirical study, British Journal of
Education Technology, 3745), 705-720.

[33] Ramirez, A. J., Graham, J., Richard, M. A., Cull,
A., & Gregory, W. M. (1996). Mental health of
hospital consultants: the effects of stress and
satisfaction at work. The Lancet. 347, T24-728.

[34] HAW, 215, o]dF (2008). o= wofHe|Ake]
AF~Ef e} ARUEHE G5 7E58H3] A,
17(2), 146-154.

[35] Maslach, C., Schaufeli W. B., & Leiter M. P.
(2001). Job  burnout. Annual Review of
Psychology, 52, 397-422.

[36] Prosser, D., Johnson S., Kuipers E., Szmukler G.,
Bebbington P., & Thornicroft, G. (1996). Mental
health, "burnout’ and job satisfaction among
hospital and community-based mental health
staff. 7The British Journal of Psychiatry, 1609,
334-337.

[37] &A™, o]A&2 (2005). frofuAle] 2 FRiEi-o}
27 =483 53 A, 14, 387-39%.

[38] Corno, L., & Mandinach, E. B. (1983). The role
of cognitive engagement in learning from

)

[32]

instruction.  Educational — Psychologist,  182),
83-108.

[39] Maslach, C., Jackson, S. E., & Leiter, M. P.
(1996). Maslach Burnout Inventory. (3rd ed.)

Palo Alto, CA: Consulting Psychologists Press.

[40] Matin, A. J., & Jackson, S. A. (2008). Brief
approaches to assessing task absorption and
enhanced subjective  experience:  Examining
'short’ and ’'core’ flow in diverse performance
domains. Motivation and Emotion, 343),
141-157.

[41] Cook, J., Hepworth, S., Wall, T., & Warr, P.
(1981). 7he experience of work ‘A compendium
and review of 249 measures and their use. New
York: Academic Press.

[42] Curran, P. J., West, S, G., & Finch, ], F(1996). The
Robustness of Test Statistics to Nonormality and
Specification Error in Confirmatory Factor
Analysis. Psychological Methods, 1(1), 1-11.

[43] ©] 93}, 9191 (2010). Abo]H st A o] E8 A9
gAFE, T
o g, ITASHRYUES], 16(2),
315-339.

ey Zrade] gk Ae5s,

%=
=

FAF
1974 o] o] Aoy saL a3}
D)

1979 RAEYgu

olstol Al st w&FE W

sEE7], ol

1979~ & =)
A F-of:

E-Mail: youngju@ewha.ac.kr

g o3

E-Mail: cakyung@du.ac.kr

2011 FSoistal ot

(3kA})
2011~AA o] o] Aoy 85w
WS A
By Fok 557, o

E-Mail: lim_u@naver.com



