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1. 7ol 24

FElvEhs 200000 6541 o) =R117 7.2%
2 u%3} AlSl(aging society), 2018Well= 654
o F wRI1F7E 14%oldel H' 1AL (aged
society), 2026Wdl= 20%°]d & 1A
(post-aged society)”} 2  Aeold, 20509el=
34.4%% AAS HuR=7PE 2 dgelth(Korea
National Statistical Office, 2009). °l& <l8te]
e ARG R Aol FAEAL, o5rH
o] &5, WAl g MSTt o2 HTrEel &
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715:e] F-okr)go] 76.8%7F Hla ItH(Choi, 2004).
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Wolgoms =He e 4¢ wolnd

(Ministry of Health and Welfare, 2008).

AdollA Aul - FF 5 =U8Esor YA A
BREE FY] ol =2l
AA, AR, AgA 4 A AREA
HAES ATt QAR 2E AFshe A
So|th(Um, 2011
ojF A7|adA v~ A 2l =
o digt AFAT7 SEetA o|FAXn 1 AAE
B A 2o g FREEE 89.6%, A7HAHI 2~
o W3 BEEe 93.4%= ¥/ JeRdtH(National
Health Insurance Corporation, 2008). A4t

SAR A = 2

R

~

(2009)°ll olat YR TAFEL 5 ol W, A
& Y 5o FRE a7s wsky AsEn A5
715 AEH 5ol TR wEuEogldrh T3 oy
ARl S A e & Utke AKE adHEAL
S AdaaAT =17 e Rl H JF
9] et Bt 9 29159 FAske HE, A
FE 58 QURIAES 59 AR ~Ed
25 WA fSelA] Fsle] oA AV atesla
Je Aer YePgthKim, Kim, Yeom, 2009:
Lee, C. J., 2010: Lim, 2011). o|4% 2ok 5A}

C
7k ARl EEeh wQlel] ta Auarh Ao
gtk 59 259 AgHe Avae
& Bk ofqEt A9l SWel ¥ Fasitt. M 4
T2 20109 49 269 =AEAEE AW ate] e
sA AANBAES EYele] 2gHEAES] AF
FE2 =olaak vt Hwang, Jung, Kim, Kim

# Shin(2012)¢] Aellde 25l g wHE=rt

< J8EA dvn ¥ Kim, Kim, Han¥
Moon(2012)9] ATollM e Y FARES] 2F
e Mu)a Ao IS X Aoz et
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SRASYHTEA ] EHHQ 8P U AE AT F
Ade 83 QYo olAEE vl deoldt A EEA
78 9 Ay FEE SYJRIAEY HEt dF
E zYsl] 2T g EUES BAYATI ok
53] Addw, N3 RA 52 AFREE A7
© 89102 YERGTHOh, 2009).

ZEAY ojydt 7|Hd] ZFshe FARSAA

ArREEs oy Fast A4RE AAANE 3
AR ABE A A FeEToln] YA
= A&l Aotk (Lee, 2000). Lee (2004)
£ ARased A 4R U Yolelx 2z

orE mee FEA YA glowe Ay 9l
#A g0ozE IxloHE, AR ecloz: e
HASAE} AFHEEe J3E 7IXs a%logn
BATh Lee(2004)9] Aol GFAAE w3t
WA AREA Qlao] v A 2w SRl gt ¥
A B AR Qg M| AT AIRE B AL

Hezh BrEaginia Ueith. Oh(2008)9] 17l
e T8, A, AR dE EEs = veiAl

W QT s s Wi Uehor] HpuEe
[e]
=

FUHSES dYchke Rloeme 4R, He S
A, diIA, 2REd, F7], A8, ol oF

2008 79 =TI A FHAY] ARHEA 8
FHRT7|Ho] ATz wol AAUY] ARSI
2008 QIO BEAA AN 0l eAEe F
1,332702, 72717} 335702 7% B A5-e 12270
2 AT 2EAATE. AR EAA A BE L
M F 1L11UIE A717F 1470, A 132
tl, A& 9472 5Eglol AR A7l o419 7,369
ol FARPE 2,790%, A2 o891 5,844
TARAZE 1,922%%0H HE-S o] 819 7,4517<1E
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T A= 1,188 o2 vEhyith o|9f Zo] &
e Alzdl] Hlg] SRR 289, AZheolE
AL BEflolAT o819 7P Boka FARRE
THE ST e A& eIl et
T SYEIAES tUE AR HlE 5 BT
Ao 2 Jehtt (Ministry of Health and Welfare,
2008).

£ d3e oE Al g 4Rt Hee A5A
pas

Tjetst]

1) s sate] by 543t H9)4 5408 vleldit
2) SFHIANE AFVFES Felfitt
3) SFHIALe] ANkl 543 A]jH Sl e
ARREEE viofgict
O, A7 gy
1. 7 2A

o 5499 4
94 54 Be APNIES TG A
ZARATol T}

2. ATCHUR U R ESTYY

B giaatE HAE 1277 297|1H3dA AlE 2
A, 2 0 207 Lo BE FRRIE A
ATER RS, 71ded 2
G71e] AUARFE] AT Hofo] FoE Pl

A7hd EE = G POWER 3.1.2. PROGRAM
0.05, &337] 0.30, #HE 0.95% 3t

Jo
o,
5
N
Il

=

X

Zo] B3k AT e

o

9e u) 220902 AE} ARAFEL Feisol
34092 453 A4 30677 HERAe Mg

PREAENAE ATEAT} ARSI, 719
Agetel ApBAOR ATl Felsz F

AAEA] A

P
r

i
k
-
rr
-
@D
()
o
(@)
()
&
s
2
3
DO
o
(@)
-
1o,
re
-
K
>

583, ol #:g 5EY F 218goz A I
. Likert 538 #&=E AMESIRoH H47) =245
AENZE7L =55 on| vk GEAA 1173
ol digt 28 Mgl BSFE AENEw)
=31, Ul 5EEE oAk #g 3FFS F
A AFolmg Mgl BSFE ARuErt &
o} A tilEA 5w olFewo| #I 3F3
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gAYl AEe ot 96.4%, <
31-40A17}F 42%, 41-50417F 37%°]0t}. 22

= 7]1&0] 89.5%, gEH& uZeldlr) 76.1%, A
Zo] 16.4%, HZ°] 7.5%, Tue 71527} 40.8%,
7HEgo] 25.2%, $le°l 15.1%, 257482 1d ]
317} 48.4%, 1-24°] 32.7%, 54 © 6

AZE 0] 69.2%, MBI EAATL 4.6%, FexF
AF 4% 2 e (Table 1)% Z34th.

FPi
Ml 2 of
¥ o

ox
rlo

LgETALe] 27 Ahe Q9o 54.9%, 14

]2 A26H A2T e

Hoodlee 1-20] 33%, 9-107°] 12.1%°]ich.
IR E 7] E2¥7F 41.5%, 3xti7t 29.4%,
27y 22.2%, ASFEl= HAel 41.5%, Ak
2ol 40.5%°I19. € ZFUFE 21-25%9]
75.2%°]3, ¥ Hit 5= 101-1505H¢] 46.6%,
81-1009He] 20.3%, 61-80%+de] 14.8%°]it}.
QR BAe BR FAlE BARA Aol 41.5%,
o7} & AR Ege] 35%, Yol g FAldta) §A|
doz Al A HS5o0| 18.3% w22 YL

(Table 2)9} 2kt

tdzle] A AEUEE HiEe 3.62 +1.24 ©]
o, Gyl tig AruEe i 3.83+1.042
Epskon] Fefia} Bl o] 4.25 + 0.842 7 =5t

Table 1. Demographic Characteristics of Care Helper N=306
Characteristics Categories No %
Sex Male 11 3.6

Female 295 96.4
20 14 4.5
21-30 24 8.1
Age 31-40 127 42.0
41-50 113 37.0
51-60 28 8.4
Marital status Unmgrried 21 6.9
Married 274 89.5
Divorce - separating - bereavement 11 3.6
>High school 233 76.1
Education level Junior college 50 16.4
University < 23 7.5
Buddhism 58 18.9
Religion Catholic 77 25.2
Protestant 125 40.8
None 46 15.1
)1 year 148 48.4
1-2 year 100 32.7
Duty experience 2-3 year 20 6.5
3-5 year 17 5.6
5 year 21 6.9
Social welfare 23 7.5
Care welfare 14 4.6
Hair dresser 12 4.0
Competency proof Nursing aids 12 4.0
Cooker 20 6.5
Computer 13 4.2
None 212 69.2
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Table 2. Occupational Characteristics of Care Helper N=306

Characteristics Categories No %
Staying house 168 54.9
Duty place Visiting house 138 45.1
1-2 person 101 33.0
3-4 person 70 22.9
, 5-6 person 52 17.0
Protective person/day 7-8 person 32 105
9-10 person 37 12.1
11 person{ 14 4.6
Three shift 90 29.4
Duty pattern Two shift 68 22.2
Normal duty 127 41.5
Others 21 6.9
Tme duty 51 16.7
Contact pattern Contract duty 124 40.5
Normal duty 131 42.8
15 day ( 5 1.6
15-20 day 57 18.6
Duty day/month 21-25 day 230 75.2
26-30 day 14 4.6
»60 myriad won ¢ 42 13.8
61-80myriad won 45 14.8
Average grant/month 81-100myriad won 62 20.3
101-150myriad won 142 46.6
150myriad won ¢ 15 4.6
qu, noedu.ca.non, notesting, 56 18.3

easily acquistion
Duty motive Solution of economic problem 127 41.5
Leisure, social activity 107 35.0
Installation of long care facility 16 5.2

1, AFEA] ey o] 3.53 £1.262 7MY @A Y
Bl @A i AR PHFS 3.59
+]1.3101H TeREd 4%, ©] 3.84 + 1.142 7P
=93, FA 59 HE, 7F 3.33+ 1.272 7 @
A JeRgth olFel  did HENEE g
3.44%1.3601% o Td 2|4 (H), o

1.372 7P =9k Tolzo) tigt Azt o] 3.18+1.38

5 ,
b=0.007)A $5I Aol i, ATAZAA
204 olske} 21-304], 31-40417} 41~

Al B} sl Ve, 4RAAe] A RRE

(F=3.792, p=0.005)°l4 ol 2]z} Idx A
A543 204 elst, 21-3041, 51-60417F 31-40
Al 41-504 Het =2 Aoz detyith tilae
RAR S UL IO R #H(F=2.779, p=0.027)9
A frel@k Abel7t Sl AT AR 2 49 54
o]}, 3-5do] 1-2d, 2-3d, 1d o|stEt} H&
oz yehgth olFdl tig AR nErdMe <
(F=4.928, p=0.001) et 2]z} AL AR
HZA7 204 ols7t 21-3041, 31-4041, 41-504],
51-604 ¥t} &2 ZloZ uERtow (Table 4)9
2
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Table 3. Job Satisfaction N=306
Variable ltem M SD
Satisfaction of work 3.60 1.06
Amuse and interest 3.75 1.04
Self- conceit and dignity 3.90 0.97
Attachment and worth 4.25 0.84
Satisfaction priority of life 3.76 0.98
Service Achievement 3.86 0.99
Gladness 3.93 0.97
Not to tiresome 3.53 1.26
Aid to self growth 3.68 1.1
Aptitude and personality 3.86 0.98
Gravity 4.00 0.99
Subtotal 3.83 1.04
Demand outside work 3.69 1.33
Disregard 3.33 1.27
personal Uncoporation 3.68 1.19
relationship Conflict with college 3.84 1.14
Supervision of manager 3.62 1.32
Subtotal 3.59 1.31
Thinking of lose employment 3.18 1.38
lose Exper.ience linquire to different occupation 3.37 1.29
employment Intention mind to lose employment 3.56 1.36
Continuing to care helping work 3.65 1.37
Subtotal 3.44 1.36
Total 3.62 1.24
p=0.045), AFFeN(F=2.164, p=0.033), =F& A d, o] rIedr|# X5 f8iA] 4 Bt A 5§
71(F=4.104, p=0.046)°lx BAZcz #3 2} TEETE 22 Zlod Yyt gidddAe] AReE
o7t Qe Aoz UYWL AFASEAY 1Y BT ZolME &% AA(F=2.767, p=0.017), 1€ 2%
EH’“O LollM= 9-10%e)d, 9-10%, 7-8We] 34 EH*JJ%(F 2.891, p=0.014), =53=(F=3.687,

L 56, 129 ®o 5& Aoe e, 253
4 oA swelsh 2mesl BAmwRe, Ackded]
Ne Aol AFATAARG, 2REdANE
rg7) 9.0 % @.ﬂ—a— Aok, b ree - AR
B L O]
G0z e, gRAAel 4

19 BS gPRIK(F=2.483, p=0.032),
=3.529, p=0.015), AFIEN(F=4.846,
571(F=2. 048, p=0.021) °lA]
MR $ig Aol7} ghe Ao vehdm AF
AZ77 19 BE WAddNE 569, 1-27,
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034), AFFeN(F=3.045, p=0.032), =5%%
71(F=2.792 p=0.023) oA BEAZHCcE Holgt 2}
o7} = ZoE JEldn AAFHEET 1Y Be o
el Ade 9-10%e] 5-6, 1-29, 3-4%, 107
o]} Brt, 2RI M= 3uie}t 2wyt Hd2F
wet, AFgeME FitHol AR AR E

FE7lelle ledrR AXE SlEiA, 7t
AAENA, , oAzt ARl BAL e - AF Al

glol PAE, Bk ATREEs B Joz v

. olge] AR BEAME 2T Pa(F=2.398,
p=0.023), 1¥ B3 t3IA(F=4.555, p=0.001),
THHH(F=2.499, p=0.027), 571(F=3.474,

p=0.012)°4 BAH=Z ‘rr/]?ﬂ‘ Z}°]7} Ae Ao
2 vehstn ARFESAT 19 B diidIdddAE
9-10%, 107 o, 7-8%e¢] 3-49%, 5-6%, 1-2%
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Table 4. Job Satisfaction according to Demographic Characteristics N=306
Total Service itself Personal Lose
SE SFE relationship employment
C C S.F. S.F
ltem Categories N M SD M SD M SD M SD
20° 14 3.564 0.91 5.27 1.15 3.24 0.71 2.62 0.88
21-30° 24 3.21 1.25 4.87 1.23 2.48 1.18 2.27 1.33
31-40° 127 3.25 1.13 4.45 0.89 2.69 1.16 1.95 1.34
Age 41-50° 113  3.09 1.00 4.85 0.91 2.49 1.08 2.12 1.02
51-60° 28 3.00 1.07 4.82 0.96 2.03 0.58 2.16 1.67
F-valve 3.393 0.007 3.792 0.005 1.459 0.215 4.928 0.001
Duncan(post-testing) ab,c)d,e ab,eyc.d a)b.d,c.e
Unmarried 21 2.98 1.17 4.36 1.05 2.45 1.12 2.32 1.36
Married 274  3.14 1,15 4.86 2.23 1.23 2.13 1.08
Marital Divorce -
status separating - 11 2.99 1.18 4.24 1.23 2.36 0.94. 2.37 1.38
bereavement
F-valve, 1.208 0.340 1.436 0.242 1.435 0.237 0.754 0.542
>High school 233 333 1.09 478 096 248 105 216 1.19
Education  “unior college 50 312 112 471 091 278 108 282 137
University 23 266 074 438 118 219 111 262  1.39
F-valve, 1.877 0.073 2.609 0.075 1300 0.315 1.724 0.091
Buddhism 58 3.18 1.01 4.61 0.93 2.30 0.83 2.06 1.28
Catholic 77 3.22 1.09 4.69 1.01 2.84 1.02 2.12 1.26
Religion Protestant 125  3.23 1.19 4.74 0.97 2.49 1.1 2.30 1.21
None 46 2.99 1.17 4.46 0.90 2.77 1.26 2.47 1.34
F-valve, 1.231 0.328 1.111 0.345 1.765 0.154 0.817 0.485
1 year|? 148  3.46 0.74 4.99 0.90 3.04 1.07 2.65 1.16
1~2 year® 100 3.26 0.88 4.57 1.05 2.74 1.18 2.47 1.32
2~3 year® 20 3.36 1.79 4.87 1.01 2.57 0.86 2.10 1.44
Erg\érience 3~5 year® 17 3.30 1.05 4.43 0.87 2.84 1.18 2.64 1.09
5 year1° 21 3.05 1.17 4.67 1.09 2.39 1.13 2.36 1.28
F-valve, 2.064 0.125 1.297 0.271 2.779 0.027 2.117 0.079
Duncan(post-testing) e, d)b,c.a

a,b,c,d,e: Duncan’s multiple range test

(Table 5)%} 2t}
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Table b. Job Satisfaction according to Occupational Characteristics N=306
Total Service itself Perlsonall Lose
SE SFE relationship employment
T T S.F. S.F
ltem Categories N M SD M SD M SD M SD
Duty place Staying house 168 3.31 1.15 4.65 0.99 2.72 1.17 2.57 1.30
Visiting house 138 3.02 1.03 4.67 0.94 2.21 1.03 1.97 1.1
t-valve, 1.068 0.285 0.041 0.839 2.767 0.017 2.398 0.023
1-2° 101 3.00 1.07 4.68 0.99 2.41 1.09 1.91 1.13
) 3-4° 70 3.1 1.14 4.61 0.96 2.59 1.19 2.45 1.27
E;‘r’;i‘;“ve 5—62 52 3.18 1.09 5.02 0.97 249 117 216 1.13
/day 7-8 32 3.24 1.03 4.46 0.76 2.53 0.99 2.72 1.33
9-10° 37 3.64 1.06 4.37 1.00 3.19 0.83 2.75 1.36
10 14 3.44 1.12 4.60 0.96 2.67 1.22 2.75 1.19
F-valve, 3.309 0.015 2.483 0.032 2.891 0.014 4.555 0.001
Duncan(post-testing) f.e.d>b,c,a c,a,b,f)de ef.b.dc,a f.e.d>b,c,a
Three shift® 90 3.03 1.09 4.43 0.90 2.35 0.96 2.02 1.26
Duty pattern Two shift® 68 3.31 1.16 4.71 0.99 2.80 1.12 2.23 1.25
Normal duty® 127 3.38 1.05 4.91 1.01 2.87 1.24 2.83 1.17
Others® 21 2.84 0.98 451 0.75 2.03 1.1 1.99 1.07
F-valve, 3.283 0.045 3.529 0.015 3.687 0.034 2.499 0.027
Duncan(post-testing) a,b,d)c b,d)c,a a,b)c,d a,b)c,d
Time duty® 51 2.95 1.06 4.49 0.90 2.25 1.10 2.12 1.18
g;’t':;fit Contract duty® 124 3.16 1.15 452 099 243 1.11 219 1.34
Normal duty® 127 3.30 1.07 4.86 0.94 2.88 1.08 2.50 1.18
F-valve, 2.164 0.033 4.846 0.008 3.045 0.032 2.602 0.076
Duncan(post-testing) b)a,c c)b.a c)b.a b)a.c
>15 5 3.13 0.69 4.41 0.21 2.83 0.81 2.14 1.05
Duty 16-20 57 3.08 1.07 4.61 0.91 2.44 1.09 2.18 1.20
day/month 21-25 230 3.22 1.12 4.71 0.98 2.61 1.12 2.35 1.27
26 < 14 2.94 1.19 4.15 1.04 2.68 1.29 1.99 1.25
F-valve, 0.812 0.503 1.647 0.181 0.453 0.718 0.605 0.612
( 60myriad 42 3.10 1.14 457 1.00 2.66 1.17 2.08 1.25
61-80myriad 45 2.98 1.39 4.70 0.97 2.29 1.03 1.95 1.21
gArVaer:f/grsOmh 81-100myriad 62 3.05 1.06 452 099 236 1.02 227 1.14
101-150myriad 142  3.31 1.14 4.68 0.95 2.75 1.16 2.51 1.31
151Tmyriad( 14 3.33 0.95 4.27 0.86 2.57 0.99 2.15 0.99
F-valve, 2.109 0.082 1.867 0.095 2.186 0.071 2.276 0.061
Age,
noeducation, 56  3.03 1.09 468 099 237 119 205 1.11
no testing,
easily Acquistion?
Solution of
. economic 127 3.26 1.10 4.58 0.96 2.72 1.05 2.48 1.29
Duty motive b
problem
Leisure, 107 3.09 104 487 090 238 105 204 1.16
social activity
Installation of 389 106 372 107 38 115 3.11 097
long care facility’
Other® 8 3.36 0.97 3.84 0.73 3.39 1.07 2.84 1.12
F-valve, 4104 0.046 2.048 0.021 2.792 0.023 3.474 0.012
Duncan(post-testing) d,eb,a,c c.a,b)d.e d)b,c.a.e d)e,a,c,e

a,b,c,d,e,f: Duncan’s multiple range test
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ABSTRACT

The Study on Job Satisfaction of Care Helpers

Yoo, Kwang Soo(Professor, College of Nursing, Chonbuk National University)

Purpose: The purpose of this study was to evaluate Job Satisfaction of Care Helpers.
Method: Subjects included 306 Care Helpers. working at geriatric care facilities: these data
were collected from May 4 to May 15, 2012. The SPSS WIN 12.0 program was used for
statistical analysis of collected data, including actual number, percentage, average, standard
deviation, t-test, one way ANOVA, and Cronbach alpha coefficient. Results: 1. The average
Job satisfaction was 3.76 and the average of each job satisfaction was the task (3.83),
co-worker (2.23), and job turn over (2.25). 2. The satisfaction of the job itself, depending on
back ground, had a significantly effect on age, protective person for a day, duty pattern,
contract pattern, and motive. 3. The job satisfaction of human relationships, depending on
their back ground, had a significant effect on degree, care-giving experience, duty place,
protective person for a day, duty pattern, contract pattern, and duty motive. 4. The Job
satisfaction of job turn over, depending on back ground had an. effect on job satisfaction
statistically: age, degree, duty place, protective person for a day, duty pattern, and motive.

Conclusion: These results found showed to contribute to job satisfaction of care helpers.

Key words : Job Satisfaction, Care Helpers
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