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HA tsAke B8R olnir Fr-gdorAe] oF
2l q&E ot - mEbA 7189 A =0
A ZFsh= AdelA F2 4L HAD B ol
F7HE] AFAEf2E 77 ARHer JHQ
o A, AAA A% ot 229 A= A
A7l AFE 2 4 Uh(Byun, Jung, Shin,
Yoon, & Huh, 2011; Cho & Jung, 2006; Cho,
Kim, & Kim, 2009).

AEFol FAhe dFe T4, Hod, w9
v, sd, JAEFEH, FFAtet HESAL T A
H2aGAlel 278l AdoMFE "3AL i) s
AL Te AEA FARA R R HE7]35]7}
B2 Iy SRR o277 dy EEY
o] & Aoz d23A gUh(Diefendorff, Erickson,
Grandey, & Dahling, 2011: Gray & Smith,
2009; Kim & Yoon, 2002; McClure & Murphy,
2007). QAN TAE Ude g sy AFAEY
2o il AR A (Ahn, Jung, & Kim, 2007;
Han, Yoo, Kwon, & Song, 2011: Kim & Kim,

2011; Katayama, 2010)& 2oy 3o A
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-Occupational Stress Index)

¥ 3% Osipow & Spokane(1992)7} 7H3h
Occupational Stress Index(OSI)E Lee 5(1999)
o] gholg EFEsier I AFAEH A A
(Korean Version of Occupational Stress
Inventory, K-OSDZ Al 7FA] ¥<go] A
& AR2EY s Q& ZHs] A% ARAL, F
BBl 2 9SS 2] A3 Ml 0 A%
2Ed 2~ diAEAE S5 A AE A
s 2 Ete & 4oedes 7"
Likert type 53 H==2 ZE9d, A4 1% A
A 2] Al Tl FHeE FAH] lem 7t o
& ] g o R P E o

21298k (Occupational Roles Questionnaire,
ORQ)& 6709 sHitdedql 'd3 FRel, 'dJ3d &5
98 254, A AA, Adzte BeE 3
o7 P I EHRE 10719 &, F 60
N Bged 749 b3 AEE Aot =555 AR
2E#2vt 52 AS ujgtt. e B =79
Cronbach’s alpha® 90|91, £ dFAE .90
ol

7R914 71%(Personal Strain Questionnaire,
PSQ)& AFA, A=A 0%, 1A 137 4
A 20732 4789 ?P‘i—"ﬂoﬂ—oi TEAT. sH-

39 % 407 Fgo= 199 53
HEZ "7t i—'f%"% ANLA 7ol &2 Ag 9
njgch, JfEgAl E =39 Cronbach’s alphas
923, B AT Me 890Ut

70914 2k (Personal Resource Questionnaire,
PRQ)Z A71&es, A7|#e, A3A AA)9F e/
AAA A 44 sHpdger FAHAUY -
FIERZ 10709 &3, F 407 £z dH 54
AR A7t HETE 2EH 20 gk iAol
2 ZE ougtt WEEA] E =79 Cronbach’s
alpha® .89°]10aL, ¥ Aol E 890]Utt.
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258 s Ao 252 gulsiy, E GA
Cronbach’s alphat .8201eH, £ AFoMe
.810]3}tt.

£ 03_?% H%A] 2R 37l Ak A7 A
2A 2709 BAze] FAe
A7l Felg 77 Told Bzt
TAF 239%lAl A FHE 4 A] siict. d3A &
LA &9 449 AsE Aglsta, 19589
ARE HF THNTeR é}%‘iv} Asgy 713k
2010d 39%E 20109 109749,

A
~
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£ 3= PASW 18.0 programe ARE3sle] £
stgon thaate] Aukd B4 @ 7 yuEw 2R
Edl Axe 7lEsAR 2. 9% 2 o
2 540 we =
f5te] ANOVAS} t-test® EA8la, A3
Tukey HSDE At A wE7 ARAEY A
o] B Pearson’s Correlation® 2 #4319

%3} APAEY2E vas]

40.98+8.104°10 3, AFY E=E 40t7}
(857), 307} 31.8%(629), 501‘4%7} 16.
), 20th7} 8.2%(167)2] <

He gy 15.18+8.24d0|a, o] 159 %3
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Table 1. Characteristics of the Subjects N=195
Characteristics Categories N % Mean (SD)
Age <29 16 8.2 40.98(8.10)
(unit: year) 30~39 62 31.8

40~49 85 43.6
50~59 32 16.4
Total nursing job <5 26 13.7 15.18(8.24)
work duration 6~10 38 20.0
(unit: year) 11~156 32 16.8
16~20 43 22.6
21~25 27 14.2
25¢ 24 12.7
Hospital nurse <b 130 68.8 4.40 (4.35)
work duration 6~10 37 19.6
(unit: year) 11~15 16 8.5
15¢ 6 3.2
Public health nurse <b 71 36.4 10.91(8.31)
work duration 6~10 31 15.9
(unit: vyear) 11~15 31 15.9
16~20 32 16.4
21~25 18 9.2
25¢ 12 6.2
Marriage Unmarried 22 11.5
Married 166 86.5
Divorced 2 1.0
Bereavement 2 1.0
Religion Have 126 64.6
Don't have 69 35.4
Education Diploma 80 41.2
Batchelor 96 495
Master 18 9.3
Monthly income < 200 44 23.2
201~300 60 31.6
301~400 50 26.3
401~500 22 11.6
500¢ 14 7.4

204 ol 22.6%(43%) & 71 wakch WUzt 2. Chaxtel EPY ZNEED HPAE A

=+ 5 HE H|

A} 2RI HT 4.40+4.350192, Aol
o]kl Al 68.81%(130%) 2 7+ B
ArSAL 257170 i 10.91+8.31d0191 2,
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o] 5 olslQl sAPE 36.4%(71%) = 7HE N B3 7 Aol &3 g el wE A v
o A& 7)€ 86.5%(166%)e1a, Tt Sl A= Table 2% 7ELU]r

Akl 64.67%(126%) 10, g2 Satax|zzt gt AAS] s FEe 5 vl B

49.5%(9678), ﬁ%ﬂ% 41.2%(807), AAL 9.3% 2.94%0.344 0= ‘4’5}‘4 ARl we el 2}

(18”3)4 wo|th. € £52 2009927 300 o2 HAoH(F=12.17, p<.001), AFd% A3

el olsl7} 31.6%(6078) &= 7Hd Bkt 50t AT (H12.68+0.347%)0], tE dARdlel] H]

o Helapl vk,
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ool we} vlael 2 A3 &
I3 Aol & i’i—“?ﬂ(F 3.41, p=.019), WA} HA
o] AR HHe 53 W] MW 2.620.31H 2
= uehgen, A Az 3040 (38 12.70+0.29)
7} 50tH (8 #2.50+0.35) Bt frofatAl &=t 674
sHrged Hee 9 FFeH(HE3.01+0.58%),
A (H2.79:0.50), A& A (B T2.66+0.43)

2.45+0.32)°] 50t ?ieé‘v_f(
o E=om, E94 e
7} e Ay et ‘IT"]O}‘}H =3t

M 204 P99 HA B 5Y v
2.51£0.44% 02 yepskon], Age| wat vlms)
2 A7 7938 zeolE Be=u(F=3.35, p=.020),
AR AZ 30dl (e 2.59+0.44)7F 50W (H
2.30£0.43) Bt frostA =uct. 4 599
g4 Zl’é}(jé:* 2.59+0.6274), AAA 17
2.5120.59), ti1#Al 7173 (B 7 2.49:0.43)
3, AT wE zlelE vlmer 23 294
A f93t 2lo]E BYtHF=4.23, p=.006).
2 Ay 30d ARF(HT 2.58+0.41)°] 50t
THTE felsHAl =0Tt

MAA A dge] A AA F 53 v
3.29+0.37H 22 Yehon odeé‘:—f"ﬂ 2t fol?
Zpol7b ATk, tdAr A ]

F= AA AR (B 3.71£0. 45@), a4 /A
A (313.58+0.43), A7t (Hd 2.9640.51)
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oJgith. o7t BEE QYo weh folF Aol2 B
A (F=2.76, po 043) }%3 23 2000 (83
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TAfT, WEFE, €8T L5 wE e 3
e ARAEY A FYEE v A Table 3
2 2t}

Zel7b UAIL(F=6.98, p<.001),
9 23 A tsApt 6-10d dEa B
Al skt AR 2B 2] 37 4 F A
AellMe zkl7t glda, 1A AL 9 (F=2.36,
p=.042)lA= el Ao} sdleu, AEE

e freletA dsith i 1 9(F=3.28,
pC.007) FoIgh zkol7} Sida, 25 23 AT
(82.2620.43)°] TH& ol H]éﬂ FrolstAl Wk

HAZSAE 79l e e ee Fold X}
o7} AAL(F=4.60, p=.001), *F-r@%ﬂéﬁr =0
& 10delet B8 oAy TE3.11+0.28) 25 %
I AY SAHET2.63+0.46) Bt HelshAl =Sk
o AFzEd 2] ARAE2 foldt AolE HS
W(F=2.37, p=.041), A58 23 Folgk o]z}
it JH9A 1 99 Rl Aelg Hiln
(F=3.54, p=.004), A3 23} 21-25d0]s} (3
T2.260.32), 25 =3} (FH 2.24+0.43) SA}
Eo] edold 10deldt SAHETE2.71£0.48) Hrk
FrefstAl wEsket. 1A AelM= freldt ol 7t ¢l
At

AEfT e T e ol Aot
om, AF 2EH 2 T AR o 71ELS

A T2.79+0.28%) B} m| &S AH(HH2.60+0.31

A7E gelsHAl =% t=2.74, p=.007), 7NJUA
% Fd9oM= 7]:gﬂ'§/\]'( #2.47+0.447) Ko}k

Ij

| £S5 AHET2.78:0.414) 7 FrelskAl =3t
(t=3.14, p=.002). 23 7104 A FHoM=
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Table 4. Partial Correlation between Emotional Labor and Sub-domains of Job Stress N=195
) Job stress
Emotional labor - -
Occupational roles Personal strain Personal resource
Emotional labor 1
Occupational roles .45 (€.001) 1
Personal strain .41 (€.001) .58 (£.001) 1
Personal resource -.36 (.001) -.31 (£.001) -.53 ({.001) 1

Note: controlling for age

Table 5. Partial Correlation between Emotional Labor and Sub-domains of Occupational Roles,
Personal Strain and Personal Resource N=195

Job stress
Occupational roles Personal strain Personal resource

RO RI RA RB Resp PE VS PS IS PS Recr SC SS R/CC
Emotional .35 .36 .26 40 .15 27 .33 .40 .29 29 =27 -19 -30 -3
labor (€.001) (€.001) (K.001) (£.001) (.042) (£.0017) (£.001) (£.001) (£.001) (£.001) (£.001) (.007) (£.001) (£.001)
Note: controlling for age
RO=role overload; Rl=role insufficiency; RA=role ambiguity; RB=role boundary; Resp=responsibility;
PE=physical environment; VS=vocational strain;
PS=psychological strain; IS=interpersonal strain; PS=physical strain; Recr.=recreation; SC=self-care;
SS:social support; R/CC=rational/cognitive coping

el gk Apol7t gl A, MAE AL (r=-.36, p{.001)} ¥4 JHIAE
a5 WE g rdE fold xjolst Bk ARGEge /A 1 (r=.58, p={.001)z}
itk AR 2EfA T AR 9% 4o, Q1A A2 AREAE Jepz, A9E AL (r=-.31,
0% G99 Foldt Zol7k gilen, MAA A G p(.001) 2= 2 ARBAE Bt AF 10 =
& ZFu(B3.30+0.35%) 0] BIFwe] (H7F3.20+0.40 o AN b3t 52 FERA (r=-.53, p(.001)E
) B} folsil E=dtHt=2.26, p=.025). HATHTable 4).
el w2 7 nga AR A2 S 49 sy ARdd da 14, AdE Al o
& BF Rt 2lelrt it Aol &3k % 49 7ke] JABAE Table 59 2
LT A5 WE AT FEE F23 Xjol& o s ARG JiQ1E 114 &3 BE
HYom(F=4.63, p=.001), A% 23 201-300 s ] ot A4 FREAE 1o, A
) ZheAkETE 3.06+0.31)7F 401-5001+H (3 2 AQe] s 1A AARAE B s
T 2.75+0.36), 500%+eld (B3t 2.78+0.34) 1t& d9de AvEw FAR9gd Jddde dTAEA
Atell vlal] felatAl =drt (r=.40, p.00D)7F 7V =& H4 JadAE B9
a, AF 20 Ggede AlEA 13 (=40,
4. CHAXe] ZM-E0t FRAERA ZHo| & p.001)°] 71 =& HA FAWAE Hoth E¢
ZHEHA| A A GYelle FRE/JAANA (r=-.34,
p(.001)7F 7F =& 54 JABAIE BtHTable 5).
e 9 BASL e AYAEYX
g9l ARAe e 1%, NAF A7t R v.= 2
HAE A% 23 BE W4 7o) AdaEArt e A
o2 vepdth e A (=45, p=(001), B ATE BANEAP} Adehs 2 nsy AT
AAA % (r=41, p. 00D B FABAS B 2Eg 20 AEE getela, o5 7t ARWAES 3}
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B oA Rt ABE2 40t (44%)7F 71 Bk
om, 30u(32%), 50U(16%), 20W(8%) <ol
1, Nam(2007)2] dFelMdE 30(38%), 404
(37%), 50t1(22%), 20H(3%)= AR 788s B
Atk A& dEe B AFdA 8T%7 71EeR
Nam(2007)2} Lee & Song(2005)2] <A elM®=
82%, 86%= frAket AE Wtk 12iv g
7BE AF 59%ela AR E9Ael 41%% W
@ Ahn, Kweon, Choi, & Gu(2011)9] dFelx+=
AE 19%, AEW 2940l T7%0l193, Leest
Song(2005)2] Aol AL 27%, Aedl &4
Aol 4% B AFARRL 2tolE BT ol B
o] tdAEe] Mg 2 SR ZFEI= Alge

-5 oluR, S57A S8 A Hoe A3t ¢
]

=

7o BAR dREA 2 OE A3 T 3
=o wlwalich & AFelA BaztsAte]l A wE
e 53 v #d 2.944c19lem, Han &

CEiac

(20113 Kim & Kim(2011)¢] el <
%2 ¥ 3.28%, Ahn, Jeongd

Kim(2007)¢] d-ollA Bt 3.03-o2 HASAL

9] Yol YA EA el vk wskth 94

NSAE RS Yo a7 e dnkls i

o0 3= HANSAEY A es et =

gt A7t olYdz FUd SH=TE oA

o Lo jﬂ oll:.l
o ol
E“E’ to —z
N g MO
£ =
= £
>
f‘_(, 11
i o 2
oo rl
o
b
o

2

g

SO

o

3

0o

S

S

©

re
ol
=2
ot =
il
N
i
a
ol
and r10
i
ru
0
ot
=
>
=
%‘
a1
(@)
=

)
Lo
o
R
=2

>~
s
Q
=
o
&
[

ung 2006)7 4A FH

4 FFEL(Kim, 2009)& vdez 3 AFAe}

934t} ol Uo7l SolrhaA A% At
]

At zAse SEol e A% wgddan @
F gtk TEv Q9SS B @ Kim o
Kim(2011)9elM= A H2 fogh zlole B

322

oA ¥gko} tiE Aol Hld] 404 ©]do] w&
Aoz YePdth Ahn 5(2007)9 7% A% ¥
2 fog zlol7} gl Aoz Yehdont, 304 mwt
o] AT AT ARt B AoE el
o} B dA7dze] osia BaitzAle] A4 504
oldo] HWA A TH =t e AR Hrt o}
A, o] o]d Ao BANSAE S B A=
T HFE Hole Aoz Yeht A BAREAL 30
tiel 400 BANSAES tde g g wFol gt
A% tx7)d Zgo] 27HT Diefendorff 5

A% A% ARES vhisksd QoA QA &

Fo) HoAEE ® w oheh Aol 7 usFolA el

o1
9 gYom BRER, 44 g9 s =
ata givk. HR9qd doe dEIRsl, qEFE
QRS LA, AUt Eel e oHhd
dom =] gl o] T 7P w2 A% 2Ed
2 HeE vEi A2 qEarsle B 3.0158°1
i, 7P e s 2 e oy $ow Hit
2.30% 10tk Han 5(2011)9] W3SARE tide
T FTYY =TE ARSY Bt A9 ANet B
3.178ez 7P EA dehgen] q8RsAo] Hit
251802 7P v Ueht BT} v Afolrt

H3de] 298 Zo2 ARHY, AFHE AvEd,
AL 54 vhdel| Bt 2,624 02 30t7} 71
& A5 Ea, 50Uzt 7P wsket. ol v
7129 YANFAE gdez § Han 5(2011)9

]
QA7ATHE Wit 2,834 26-3047F 14 %k
Vg gtk ol waiEAs 949
491 Qeitelst 5AM 104741 3
nefs) Bl fAKE Aoehn 2 4 oo @l

oo AR



4987 % Q7o U Aoz

Ayl 23

]_

AF2EY 2 =7t

A

o gy B 3EAEe QU Wa Aed A9

e

ul

2011) =

(Han at al,

Ael7b gle Aow e

o

o
ol

9

]

A=7F &

L

.

. 0

23}

o
=

ox

s

o

w
i
o
o

jant

n
|ng

Q|
O

SHA

2.5940=2 §9

"

Mz fol
EERIE

)

o
=T
puld

u, AR HE

o|

Aol 7k A1

i‘g_]:

(2011)¢]

=
€]

Ansedae A Ae Gelel

9 A7t AR A7t K we Rz dehg
Qpshe tha: o]} glglet,

t}. Han

Upe}
S A}

) ekl
47

]

(20119 ¢

=

30th7b =A%l o

el
e

Al 71

o] ;xo|| dairirt 40t o] %ol Lol o

t}. 723y Han

1

a4 300l A4 1ge] 7
J
9

5
Z

1

al,
T

7

o 53

sl

=

=
A A 2 Wt ofdgt SaEREA Y] fod &
=

|
4

]

Z‘I
=
§ v o ekt
3

°

oW

N2

ojn
w

P
HH

=
=R

7
& Jeong(2010)<

L

.

L

L

AFE T}

=

<=9 A (Ahn
2011: Kim, Oh, &
B

1

°

3 m
Aoz Yehdtt. o]

pal

=

=

A

Al ddew

2007; Han et al.,

Park, 2011)¢= dx€d 23}

3t Kang, Cho,

<

Zds

5

gdez
A=

oA

=
=

A7t
et al.,
WS gl EBACL e o e

A

ot

o= e

S

NERE
ohat
(2011)

=

I
-

7
[¢)

St S W

°]
N
5]

L
L

q71eES Bol
=
3t Han

Hylo

L

L

oA7tEE, AR,
] of7hehgo] £

o Aol
AFe O R
T 341450 @A

2)4/9]
o] ooz 3041 ol

S}

kel
T

Z]

X

T 3.068e2 HAZLEALe] 79l

3
:

H

i

b Atol7F vehA] ehgkont of7kEellAl 30
7t

3]
il

]

e
e
A A9 28 25

AEA A7) %

A eldst 3014 o]
3
a9

o7} 304 o]

g}
o
&

7914 A7}

al,

=

323



AT

1

3|
il

] ekl o

FFEARY
A

ohjet o

L

HH

2%

o
=

ot

® A HAIT 3R] A26¢ A25 @
oo

e

S

9
(20119 A+

]

+

L
L

pil

3l Han

e tpgos

=

33

Aoz Uhtor) EAKCw

ol A
=

B

2 Ueht & 97 ass g8

a4

J A EY A~
=

7NZAEE AZs=
7} BATLTAIEA S

=
=

1

k<
8l

pal

@ Aed 2AI Tl

23 9

BRI

AL

#
Fohis] 9]

=

=

1

k<]
8l

9%
A

€

34

1

ks)
Al

5|

[e]

+

EEEER
1]

ARJAA A

HAA] e Ao Jedth ®

[e]

AE, Rzl FeAER AR

3t Lee

14

?.
PRzdsl FAgEs BoleE Aromdart

wolrivka & 47t ok v AR EE
AL e Ao epth

RrEd 2] 43
wEAlE H3len,

AR

A} 7o) ALFE, 7]

el

st} olQlol= BAZ

34 JBiE 6y

o}
HH

XO

F

oM 44A7} 7t

Eal

Jol| et ~Ed

o Bo] we o vEhth JHSl
U ot 20l 7t

L

Aol

1

k<]
ol

2]

=
=

=

=2]

\=
5

o=

3

SHoksh= 4

23

-

o X
.

].

HAzET S of

A

R

(20119 ¢
!

°

Q]
=2

=

[

1 Han
e

o

o
=

-
a

Azt M 2

p
L

o

Reference

dl efef7t

L

L

s 2ATT e

(<)

8

=

A8E AlFst
)

A

A
271} 7]

o]
A=

[e)
-

oJ71&Ee] 7f

L

MA 2ol

SEER
ekl T Ael7} glgiet.

L
L

1

k<]
el

=
=

A

gas

-

s

oz
7rel 7] 2ol A

&
324

HHAE Bl ¥ Han $(2011)9



o HUITALY] Y Ed AT AEH 0

Ahn, J. Y. (2007). The relationship between
emotional labor and job stress of clinic
nurses in a specialized hospital for cancer.
Unpublished master’s thesis, Catholic
University, Seoul.

Ahn, J. Y., Jung, H., & Kim, H. A. (2007).
The relationship between emotional labor
and job stress of clinical nurses in a
hospital. Korean Journal of Occupational
Health Nursing, 16(2), 139-146.

Ahn, Y. H., Kweon, E. K., Choi, E. S., &
Gu, E. J. (2011). Effects of competency
level in communication on professional
competence of public health nurses.
Journal of Korean Public Health Nursing,
25(2), 233-243.

Byun, K. H., Jung, Y. K., Shin, K. S., Yoon,
Y. H., & Huh, K. H. (2011). Women
workers,  emotional labor in  service
industries, on the correlation between job
stress and depression. Paper presented at
the meeting of Korean Society of
Occupational & Environmental Medicine.

Cho, S. K., & Jung, H. S. (2006). A study on
response of job stress and emotional labor
of the sales workers of department store.
Korean Journal of Occupational Health
Nursing, 15(2), 83-93.

Cho, C. M., Kim, K. S., & Kim, M. H. (2009).
Health problems and work impairment in
nurses working at community health
centers. Journal of Korean Public Health
Nursing, 23(1), 69-77.

Diefendorff, J. M., Erickson, R. J., Grandey, A.
A., & Dahling, J. J. (2011). Emotional
display rules as work unit norms: a
multilevel analysis of emotional labor among
nurses. Journal of Occupational Health
Psychology, 16(2). 170-186.

Gray, B., & Smith, P. (2009). Emotional

labour and the clinical settings of nursing
care: The perspectives of nurses in Kast
London. Nurse Education in Practice, 9,
253-261.

Han, S. J., Yoon, O. S., Kwon, M. S., & Song,
M. S. (2011). Comparison of emotional
labor and job stress of hospital nursing
staff. Korean Journal of Occupational
Health Nursing, 20(1), 55-64.

Jeong, S. Y. (2012). The relationship between
emotional labor and job stress—positive
study focusing on social welfare officials.
Unpublished
National University, Busan.

Kang, 1., Cho, S., & Jeong, H. J. (2010).

Factors affecting job stress of school nurse

master’s  thesis, Pusan

in secondary school. Journal of Korean
Society of School Health, 23(2). 286-295.

Katayama, H. (2010). Relationship between
emotional labor and job-related stress
among hospital nurses. Japanese Journal of
Hygiene, 65(4), 524-529.

Kim, K. S. (2003). Work stress and related
factors among married working women in
the manufacturing sector. Journal of Korean
Public Health Nursing, 17(2), 212-223.

Kim, M. G. (2011). Relationship between the
various stress and the quality of life of
public officials in public health center.
Unpublished master’s thesis, Kongju National
University, Kongju.

Kim, S. G. (2009). An exploratory study on the
emotional labor in pubic sector: Focused
on street-level bureaucrats in the civil
service system. The Korean Association for
Local Government Studies, 13(1), 51-70

Kim, B. M., Oh, H. S., & Park, Y. S. (2011).
A study of nurses’ resilience, occupational
stress and satisfaction. Korean Journal of
Occupational Health Nursing, 20(1), 14-23.

325



® A HAIT 3R] A26¢ A25 @

Kim, H. & Kim, J. (2011). Emotional labor,
social support, and depressive symptoms of
clinical nurses in a province, Korea. Korean
Journal of Occupational Health Nursing,
20(3), 308-318.

Kim, S. P., & Yoon, S. J. (2002). Emotional
labor: The evaluation and alternatives of
commercialization of human feelings. Yonsei
Business Review, 39(2), 205-234.

Korea Institute for Health & Welfare (2009).
The 3rd conference for establishing on
public health promotion planning. Seoul:
Author.

Lee, D., Kim, J. H., Han, W. S., Woo, J. M.,
Kang, D. W., & Ko, Y. G., et al. (1999).
A standardization study II on Korean version
of occupational stress inventory (K-OSI):
demographic variables and norm. Journal
of Korean Neuropsychiatric Association,
38(6), 1335-1350.

Lee, G. E., & Song, Y. (2005). Job
satisfaction and work system improvements
of public health. Nursing Science, 17(1),
48-58.

Lee, S. H. (2011). The research about emotional
labor and job stress of the department store
sales  associates-moderating  effect  of
superior’s leadership. Unpublished master’s
thesis, Kyung Hee University, Seoul.

Lee, S. W. (2008). The activation plans for

326

medical service of public health centers.

Unpublished master’s  thesis, Konkuk
University, Seoul.

Lee, Y. S., Jang, J. H., & Moon, A. E.
(2011). The effects of emotional labor and
stress on job satisfaction in oral health
professional. Korean Society of Dental
Hygiene, 11(5), 823-831.

McClure, R., & Murphy, C. (2007). Contesting
the dominance of emotional labour in
professional nursing. Journal of Health
Organization and Management, 21(2),
101-120.

Ministry of Health & Welfare. (2011). The
3rd, the national health plan (2011-2020).

Ministry of Health & Welfare, Statistics Portal
(2011). Public health workforce. Retrieved
Aug 7, 2012, from http://stat.mw.go kr.

Nam, S. D. (2007). A study of job stress,
health perception and health promoting life
style among the community health nurses.
Korean Journal of Occupational Health
Nursing, 16(1). 89-97.

Osipow, S. H., & Spokane, A. R. (1992).
Occupational stress inventory: Manual
-research version, Florida, PAR.

Seong, Y. O. (2002). Emotional labor in public
service sector: focused on employees of post
office. Unpublished master’s thesis, Gyeongsang

National University, Jinju.



o HUITALY] Y Ed AT AEH 0

ABSTRACT

Emotional Labor and Job Stress of Public Health Nurses

Han, Suk Jung(Associate Professor, Department of Nursing, Sahmyook University)

Kwon, Myung Soon(Associate Professor, Department of Nursing, Hallym University)

Yoon, Oh Soon(Professor, Department of Nursing, Sahmyook Health University College)

Moon, Mi Young(Master Student, The Graduate School of Health Science & Social Welfare,
Sahmyook University)

Purpose: This study was conducted in order to investigate the relationship between the
level of emotional labor and job stress for public health nurses. Methods: The survey was
conducted from Mar. to Oct. 2010 for collection of data from public health nurses (N=195).
Descriptive statistics, ANOVA, t-test, Tukey HSD, and Pearson’s correlation coefficient were
used in performance of data analysis. Results: Results of this study indicate that as the
nurses grow older, they receive a larger salary and their emotional labor is reduced. The
results of this study also demonstrate that the emotional labor is highest when their total
nursing job work duration and public health nurse work duration are between six and 10
years. There is a significant difference in job stress of the two age groups between
occupational roles and personal strain. This means that job stress is highest in nurses who
are in their thirties and low fifties. Emotional labor showed positive correlation with
occupational roles and personal strain of job stress, but showed negative correlation with
personal resources. Conclusion: According to the results of this study, we suggest
development of interventions to reduce emotional labor and job stress, taking into account

the characteristics of age.

Key words : Emotions, Job’s syndrome, Public health nurses
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