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(Transport companies transportation security
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9A M AS aer, BREd

hl i,
AE golel w3} g aolow dlal HAlA,
A4 2Ed2T} BR, Pelsh AYelEE Be A
Jool Eh(Kim, 2008). Hg "o 20119%
ool Ag 10 F 5% AL 4%

o

(www.chosun.com)®@ H}$} o] Zjel2 ur2sln
27t Tek EdEdA AlgEle gAIZIARY] AR
Efae the AFEY A2 £31(Lee, 2002). <

A G BrlEa gleng o]ge] AR

oRAFEe iR 2R
2

£ 20129 3™ 242 AAfelE|ed: 2012 43 172 AR=tgY: 20124 78 164

« Address reprint requests to: Choi, Soon-Hee

College of Nursing, Chonnam National University
5 Hak 1-dong, Dong-gu, Gwangju, Korea
Tel: +82-62-220-4345 Fax:+82-62-227-4009 E-mail: sh3749@hanmail.net

195



® A HAIT 3R] A26¢ A25 @

=T

7F BESE ARUSI 2ol 4 S 45T
g Utk 3 Bet o] R mrl 2FEAEL] AR~
Edz AEA AR 8 ARDEERE dTES oY
B 715Ab B9 2x, 29 RTY ) 284 QA
2 o4 ZEA 5 s 2RSS hges %

d

2Ed~(Jang, M,, 2009: Kim, 2003), AFT=
Z(Kone & Kim, 1997; Kim, K. S., 2011: Kim,
Cha, & Lim, 2001; Park et al, 2001), JF2E
gzt AEnEEe] #A(Kim, 2009; Park, Rah
& Kim, 2011) B AREA Ax]¢} AFEwo] 3
(Kim, S. J., 2011; No, 2011)& ZAlsle] 3wl
oju} F W7te] WAES Welm Slo] ARE A
9] gkFolut wilA es Tt 4 gldled, P4
SAZIAF dde AT FelE 7t gl

olg|gh g ATAIEANA AF1Ed 2ot AT
L o Ao AEA AR FARutEes
AHORE JEgton, AFAEY 2T ASAE 2R
12 4k (Jang, M., 2009)& WX Aoz Jgygo
BE ARAEY st ARUERo fAAdA ARA
A|A19] wi7iA Wl o 2Ll 75l d&E F ATt

b B APdxe gAZIARES] AFAEdY A,
ARBA A7 @ ARukEre] Hrol o] A ¥zt
HAE Fetsto 23 Wheaton(1985)°] AAgE w7
A AWRERA AL A AR R HF 7]t

YA SANEY ATiEds at 4TRSS
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2) A AFsEds AHA A @ AR
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o] EFE AMESIGIoH, o] EFe F 1288 AHER 1) tdze] AF2Eds, ABA A7, 7R A
A 7 e Hs ZL%?Z | &t 13olA] Wl a2 T 3oy EERuxE, &7 AIs gL
FRog HERL, HAFI) 2245 FRuEwo) Cronbach’s Alpha® 7z} BA1g it}
55 9ugt & ?i:]l«] Cronbach’s a= .855°] 2) 7Kd 1, 2, 322 AFE A JFAEd 2,
Ak ARl A7, ARREE #AE FFs] s
A ZE Rl FHwE TR Het =2 Fd
3. ot oHat 9 XtE 3 g I e o g o] MEAER SHHE As
9] A AEE AFS] Yl Gammad AR
AT G BGA At e gAIFA 2 ko, w2 ] AREA A4 VeE A
Fl| ZFt e GAVAER AR EHAT A7 Z317] 94l Partial GammaZ o] &3lo] &
= AR 75 8 AR FAE HF sk 3] W& AFsIA e, o]= Babbie(1986)7} A4
AR BAQE @drt 2 =299 JxE Ao gk elaboration model®l <A3F3Ath.
GAZIAEANA o] BA AR Wds AW &
AA 224 19785 A7 Fod F9g 1508= o A=mol(T)
do® 2011 8¢ 5UFH 9¥ 297 HREXALE
AN % 15092t AEAE WEs AR
o A4 %‘%é}fﬂ & = Fredlen, 1 F F8H
o] e Aol SEHFI UE ASE AT
12282 ZHF BN CR Stk ol= G power FEHAX) S&EA)
3.1 Zeagdx avas)g feleEE 0.05, LEPN-FTPN — xPakss
1

g 3
A¥EE 0.8 =3 23 Hx Hidge

(Figure 1) Elaboration Modeldl| 2|3t 2A7|&

m. i3 A=t
39 2A8E SPSS 18.0% ©]83k] AirAz] 3t
govl, Az #HL 98 e FAH AMe e 1. ChaRtel ks S
3 2o
Table 1. General characteristics of the subjects N=122
Characteristics Categories n(%)
Gender Male 114(93.4)
Female 8( 6.6)
Agelyrs.) <49 44(36 0)
50-59 54(44.3)
>60 24(19.7)
Marital status Unmarried 8(6.6)
Married 101(82.8)
Others(separation, etc) 13(10.6)
Education Below high school 92(75.4)
Above college 30(24.6)
Carrier as Driver(yrs) <5 36(29.5)
6-10 41(33.6)
>11 45(36.9)
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oidAke] 93.4%7F Wdelda, AR 50Uzt 32.74°|AH(Table 2).
44.3%2 7VF 2km 409 36.0%, 60t ol
19.7% <olAth. tdAke] 82.8%7F 71EAR L, 3. 718 AS
75.4%7} 31F olgtoll e, AEUE o)/fe] FHAt
E 24.6%% Ut ZRAEe 1149 oAl Al 7K - AF2EdaHeTE 2 oAt e
36.9%= 7V B 1 o2 104 °l3t 33.6%, gzt T AFRREErL b Flolt)
54 o]} 29.5%2] o2 YePgtH(Table 1). o] 7K AFsr] flal A% A9 gz A
FrEd A ARNEE IA7F fo3t H5 A
2. CHARIS| 2 BAERA AN XX & EE o] 9l A(Gamma=-.543, p=.001, x>*=10.503 ,
Q=T p=.001)22 Yeht} A 17PdL& A= JcHTable 3).
tgAte] ARAEYAE FHA 2028404 Hu A2 W AEAE ARZFE 2L g w2
71.8422 Hit 52.370IT. ARElA A= FH O gAET A RSt =5 Aol
2 1984 Hd 484 o2 HFL 33.240192, 2 o] 7Kd& AF3] Hal A% A WA AF
FHEEE HA 16404 Hd 4882 Hde 3A xx|e} ARREze] #BAVF Fodt =2 A
Table 2. Ranges and mean scores of study variables N=122
Variable Scale Range Min Max M=SD
Job stress 0-100 20.2 71.8 52.3+¥9.03
Social support 12-60 19 48 33.2+5.79
Job satisfaction 12-60 16 48 32.7+x7.04
Table 3. The relationship between Job stress and Job satisfaction N=122
Job stress low high total
Job satisfaction n(%) n(%) n(%)
low 19(15.6) 44(36.1) 63(51.6)
high 35(28.7) 24(19.7) 59(48.4)
total 54(44.3) 68(55.7) 122(100.0)

Gamma=-.543, p=.001, x’= 10.503, p=.001

Table 4. The relationship between Social support and Job satisfaction N=122
Social support low high total
Job satisfaction n(%) n(%) n(%)
low 48(39.3) 15(12.3) 63(51.6)
high 19(15.6) 40(32.8) 59(48.4)
total 67(54.9) 55(45.1) 122(100.0)

Gamma=.741, p(.001, x*=23.810, p{.001

Table 5. The relationship between Job stress and Job satisfaction under the controlled condition of

social support N=122
social support low(a) high(b)
Job stress low high low high
Job satisfaction n(%) n(%) n(%) n(%)
low 7(10.4) 41(61.2) 12(21.8) 3( 5.5)
high 6(9.0) 13(19.4) 29(62.7) 11(20.0)

a : Partial Gamma(Gp)= -.460, p=.156, x’= 2.514, p=.113
b : Partial Gamma(Gp)= .205, p=.550, x’=.323, p=.570
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AT (Gamma=.741, p¢.001, x*=23.810, p{.001)
o] & Aoz Yeht Al 27L& AA|EJtHTable 4).

A3 7ML ¢ A AAE BAS dRte] 4
7

3t BAEZ  elaboration
S AHgslgit ARiEYAE Sydclow
ARRELS FEmclor sla AREA AXE HAF
15 A3 (Partial Gamma=Gp)
ARtk (Table 5>0ll4] Hi nis} o] 2%
Hlel A= ARl #)A] ®

1ol BAl XAl whg} B ddde] o 9 JER
ouvg M 32 AAHAL F AREA AXE BA
ot 79 AlgE AR 7} G Al AREAEY A
o} ARFEES] Gprb -.460°2 et 2o
Gp(-.543) B} Yolxm, AlSA Ax|7} 22 4ol
M= Gp7t 2052 yveht 2 B} FUsiAl el
t}. o]9} o] Ee TAS} HluwHE FEHAVL oA
At ¢lojA1™ elaboration®] interpretation pattern
olglz & & St} o] FEe Sl F&Hl
IS vX e FHAA 1T WHdo] Wil eflds
onjete Zar AFAEY 2T ALE A AR G
= WA AR AR O] ARRiEEd 3

4
njAThn AMe 4 gl

to oo w

V.= 9

oA 93.4%7F @A, 504 e)Zdel
64.0%% AP Ay 54 GAVIANE Ode
2 g Kwen(2005)2] A4 5041 o]/de] 62.3%,
Aol 98.0%=2 71 BUH ®xet fAleklen,
tdzte] 75.4%7F 1E olFto|ia, 24.6%E HE
tE o9 FHE Ad Aoz et E Az
Kwen(2005)¢] Aol 77.9%7F 1% olste]a,
22.1%7F ARUE o3 oz vehd Axe &
Abste] GA7IARES] EhElarEe] HolAa fla ¥
Aorr 189 ARAIYE £E3] dMe ¢k € A

7190 o & it

B Aer AAXER AFUEad
291& dele A7t o] Foiof & Ho|tt.

At w7l ARAEY s AxE Hit 52.33
oF gl AFAEY 2~ Fu FR¢) vwd o 3
9 0%l &3le Aoz Yehon, ole ggAl A
A5EA9] 46.24 (Jang, M., 2009), A7F3AL 94
2221 41.98 (Jang, 1., 2009) 2t &4 =4 U
Bl 2Jol7) 9ioith. B Axle =3 470 HEd A5
2Ef 2~ ZE HuddlA] gAr7abEe] AFAEY vt
o2 TR 24 Jeidd 22 (Lee, 2002)E H
WAE ZH2A GATAES] 2~Ef s Hert Al
HEE HoFm gl

Ao A el sl ARREETL S F
A ABYE Ad & veht kS AKStacciarini
& Troccoli, 2003), BWYLZZAHKim, 2005), 4%
Zt5AH(Yoon, 2008), 84l¥ 2t5AHKim, 2009),
SYHTAHPark et al, 2011) & ez 3 A1

o BF ARsEdash 4RUEE fold 74

5, BARAR v 7 99 @
¥4 ggaglon Jehd An(Bark, 2010)5¢ %
Fol W ARiEd o} BESE ARUEEs) o
3, A YREAe] wet U Jge
e ARaEds sl deds ek 4 9l
ole. webd Aele] st zHe] wAS e
2N dste FHYY ARAENAE F2AAN
ARREEE FPNY 5 Y PAL kol
g asirhn Bt
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dAke] g A A A9 ARTEEE 2 F4 A
S Ad Ze= Yeed ole FFEANIAL
(Chu, Lee, & Hsu, 2006), A5 (No, 2011)
o] AREA AR AFREEIF foldt B4 s
vehd 2957 dAs L, 9d7EAHYoon, 2008)
o] Al Bl FEAo] AFRtEe] gEkaglow e
b 2RSS B AEA AR ARt BgerE 4
FRiEert Fold & glaol ERIHAA Gr7|AE
o

A AR AR FA8] F04% Ao e A

¢

A elaborationel 28] F ®W<lel AT AEH A9
AREe] #AZE Al 39 Wkl
W B gekS Eolsla Al HQAE 7He] o] 23

ek, el3e tz 2 Aslely Jpreest 4
Rz P vjxE FA AEE AR} v
Adlgdel WAL ol ARA A7t sEY~

A prAAAele] wiAERE Vet A
(Lee, Seo, & Ahn, 2003)¢} dA|slict. =3+ &
A¥= BaronZ Kenny(1986)2] mi/lRg S 7]wte
2 8A AEA AR g¥E FAYE AdE 5 F
g 1, 28hd e SurE s dwage] #
Al(Young, 2008)v} BESAIA - §419 wALe] 2152~
Ef st ARRE 52 ARrEd st ARyt
A (Park, 2010)E°04 BF ARSA 2A]9] wiZiE
7} yepge AaEde dxske] Wheaton(1989)
o] Al AREA A|x]o] tiekd mdle] Rl ujs|
A AAFRA Y ALSA A2 ZHE Y53 2F=
AAAL. ole =3 Fotw 1, 2, 3shdAe] A~
Ef 2o} ApdAzZe] fAlof tiek ofA] AlE]F 2|#] ¢}
oMy Al3]F A wjAEHS B Koh(2009)
o] Azlole AxH Az2A Wheaton(1989)0] F
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ABSTRACT

A Study on The Relationships Between Job Stress,
Social Support and Job Satisfaction of Taxi Drivers

Im, Eun-Seon(Chosun University Graduate School, Doctor’s Student)

Choi, Soon-Hee(Chonnam National University College of Nursing, Professor)

Purpose: This study was conducted in order to investigate the relationships between job
stress or social support and job satisfaction, and the function of social support, theoretically
considered to mediate the relationship between job stress and job satisfaction. Methods:
After obtaining informed consent from participants, data were collected from 122 taxi
drivers. Gamma was used for testing of the first and second hypotheses. Partial Gamma was
used to test the third hypothesis. Patterns of elaboration described by Babbie (1986) were
selected for interpretation of the relationship among the three variable analyses. Results:
First, a negative relationship was observed between job stress and job satisfaction
(Gamma=-.543, p=.001) and a positive relationship was observed between social support
and job satisfaction (Gamma=.741, p{.001). Second, when controlling for social support, the
relationship between job stress and job satisfaction showed a decrease under conditions of
both low and high social support. As for the mediating effect of social support, job stress
was found to affect social support and social support was found to affect job satisfaction.
Conclusion: The results showed that social support had a mediating effect between job
stress and job satisfaction. Therefore, development and implementation of appropriate social

support interventions is needed in order to reduce job stress and promote job satisfaction.

Key words : Job stress, Social support, Job satisfaction, Taxi drivers
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