www.calsec.or.kr
http://dx.doi.org/10.7838/jsebs.2012.17.3.015

thre] dieA 7t o] 2] FA Y
24 Y|ESY A 7|utke] o) AbAA

A Large Number of Consumer Recommendations? or A Small Number of
Friend Recommendations? : Purchasing Decision Making based on SNS

Al M 4 (Seonyoung Shim)”

22 SNSAPel A aulabgo] Aele] #3g
B Aol A oe @ AFHoe] g T
A} o) 2 918 ol el sge
WEFAe dan A4, AR, 2
deFeunt opue Aw WRe] AabE AWMU 3 A Ao
AR el G T el ol ARAAemA $97} 9
oA oA BeA A E A Rolt), ol B YEFARE G4 A2
FA9 AAlE 7hd 5 glrhs Aol Ak Aolrh whebd Aol Aolehs g
A ) Felzg e glo} niEe] ARl or A48 ane

lo
N
N

z
)
ko M

o 1 2
>

rio K
e Bl 32
s}

N
o
10 0 N -

=]
=

e
I,

o, e 1
e

2
-

i)

_\3

ol

1o

_Or{!’

o3

k1

2

X

‘rlr

N

0,

_{

29

o

=2

of\

_1

=Y

=

i}

-

=2

ok

)

[

an

o

mE

: > HU
ro £°

(0 Ko
N e = E ;
T o oft

o L o o o

o

E34E A3 A e AT UERGTE ST, AR EF UFFAAY, o
£ A3l e o) A5l 2 Ro] A or], NFY WANE hFFA
o] BTk E, A2l
AgA 0w S99 B2G
HyoA, Tl mt 54
FE AT F Aoleh,

K}

\

WA AT B AT Aulge] ) Fesgel g ol
g Agsta, L&A FrhE ANT 5 Q=S /|gua

&
ol
=

ABSTRACT

Recently, there happens many purchasing cases encouraged by friends’ recommendation
in SNS (Social Network Service). This study investigates the effect of friend recommendation
on consumers’ purchasing heuristic. For this purpose, we compare the effect of friend recom-
mendation with consumer recommendation in terms of trustworthy, specialty, relevancy.
Usually, the frequency of friend recommendation is far lower than that of consumer
recommendation. Hence, we examine how the effect of information source (friend recom—
mendation or consumer recommendation) is moderated by the frequency of recommendation,
as well.
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As results, this study finds out that, under the same frequency, friend recommendation
does not have significantly stronger effect on the purchasing heuristic, although friend
recommendation is evidenced as one of significant heuristic inducers. However, in terms
of trustworthy, friend recommendation is significantly superior to the consumer recom-—
mendation. Moreover, under sufficiently higher frequency, friend recommendation works
as better heuristic factor than consumer recommendation. The results deliver managerial
implications in the perspective of understanding consumers’ purchasing decisions and
responding strategies of firms.
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Purchasing Heurlstlc, Frlend Recommendation, Consumer Recommendation,
Purchasing Decision Making, Social Networking Service
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