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Abstract

The objective of this study was analyze the relationship among emotional intelligence, job attitude (job satisfaction,
organizational commitment, turnover intention), and organizational performance in kitchen staff. A survey collected data from
foodservice employees (N=611). Statistical analyses were completed using SPSS Win (17.0) for descriptive analysis,
reliability analysis, factor analysis, t-test, correlation analysis, and AMOS (7.0) for confirmatory factor analysis and structural
equation modeling. The main results of this study were as follows. The four EI (Emotional Intelligence) dimensions
significantly correlated with age. The mean of the job satisfaction score was 3.24. The organizational commitment score was
3.54. The organizational commitment score was higher for ‘loyalty’ factor than for ‘sense of belongs’ factor. The mean of
organizational performance score was 3.61. The four EI(Emotional Intelligence) factors were significantly correlated with job
satisfaction (organizational commitment, organizational performance, and turnover intension). Structural equation modeling
found that emotional intelligence had positive effects on job satisfaction, organizational commitment, and organizational
performance, whereas job satisfaction and organizational performance had positive effects on organizational performance.
Therefore, this study found that emotional intelligence had direct and indirect effects on organizational performance.
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<Table 1> Demographic information of the subject N=611
Percentage
Frequency %)
Sex Male 148 242
Female 463 75.8
Age 20 through 29 54 8.8
30 through 39 183 30.0
40 through 49 250 40.9
50 through 59 120 19.6
over 60 4 0.7
Mean+SD 41.76+8.296
Marital status  Single 98 16.0
Married 513 84.0
Education Under high school 415 67.9
College 159 26.0
University 36 59
Graduate School and over 1 0.2
Job status Regular worker 182 29.8
Contract worker 429 70.2
Period of working <1 yr 124 203
in the present 1 yr~5 yr 361 59.1
company 5 yr~10 yr 87 142
10 yr~15 yr 28 4.6
>15 yr 11 1.8
Total period of <1 ¥r 53 8.7
working in the 1 yr~5 yr 301 473
foodservice 5 yr~10 yr 164 26.8
management 10 yr~15 yr 67 11.0
company >15 yr 26 42
Foodservice School 138 12.6
type Industry 407 66.6
Hospital 66 10.8
Number of saff <5 118 19.3
5~9 156 25.5
10~14 93 152
>15 184 30.0
Feed person <500 220 36.0
one day 500~1000 124 20.3
1000~1499 95 15.5
>1500 112 182
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<Table 2> Reliability analysis of measurement tool for emotional intelligence

Corrected item-total

Variable . Alpha if item deleted
correlation
I have a good sense of why I have certain feelings most of the time. .628 .900
I have good understanding of my own emotions. .665 .899
I really understand what 1 feel. 628 .900
I always know my friends’ emotions from their behavior. 701 .898
I am a good observer of others’ emotions. 712 .897
I am sensitive to the feelings and emotions of others. 564 901
I have good understanding of the emotions of people around me. 681 .898
I always set goals for myself and then try my best to achieve them. 658 .899
I always tell myself I am a competent person. .566 901
I am a self-motivated person. 628 .900
I would always encourage myself to try my best. 671 .898
I am able to control my temper and handle difficulties rationally. 670 .898
I am quite capable of controlling my own emotions. 682 .898
I can always calm down quickly when I am very angry. 662 .898
I have good control of my own emotions. 677 .898
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<Figure 2> Confirmatory factor analysis: Emotional Intelligence
SEAL. I have a good sense of why I have certain feelings most of the
time.

SEAZ2. I have good understanding of my own emotions.

SEA3. I really understand what I feel.
OEA1. I always know my friends’ emotions from their behavior.
OEA2. 1 am a good observer of others’ emotions.
OEA3. I am sensitive to the feelings and emotions of others.
OEAA4. I have good understanding of the emotions of people around
me.
UOEL. I always set goals for myself and then try my best to achieve
them.
UOE2. I always tell myself ] am a competent person.
UOE3. I am a self-motivated person.
UOEA4. I would always encourage myself'to try my best.
ROEI. I am able to control my temper and handle difficulties
rationally.
ROE2. I am quite capable of controlling my own emotions.
ROES3. I can always calm down quickly when I am very angry.
ROEA4. T have good control of my own emotions.
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<Table 3> Level of emotional intelligence of foodservice employees

Variable" Mean+SD
Self-Emotional Appraisal (SEA)
I have a good sense of why I have certain feelings most of the time. 5.09+1.04
I have good understanding of my own emotions. 5.02£1.01
I really understand what 1 feel. 5.08+1.05
Subtotal 5.10+0.92
Other-Emotional Appraisal (OEA)
I always know my friendsi emotions from their behavior. 4.98+1.07
I am a good observer of othersi emotions. 4.86+1.13
I am sensitive to the feelings and emotions of others. 4.85+1.12
I have good understanding of the emotions of people around me. 4.77+1.11
Subtotal 4.86+0.95
Use of Emotion (UOE)
I always set goals for myself and then try my best to achieve them. 4.80+1.08
I always tell myself I am a competent person. 4.43+1.04
I am a self-motivated person. 4.61£1.04
I would always encourage myself to try my best. 491+£1.17
Subtotal 4.69+0.90
Regulation of Emotion (ROE)
I am able to control my temper and handle difficulties rationally. 4.78+1.13
I am quite capable of controlling my own emotions. 4.61£1.14
I can always calm down quickly when I am very angry. 4.64+1.19
I have good control of my own emotions. 4.68+1.22
Subtotal 4.68+1.06

D7 Point Likert Scale (1: very poor, 7: very good)

<Table 4> Analysis of emotional intelligence level by demographic characteristics

Self-Emotional Other-Emotional ~ Use of Emotion Regulation of Emotion
Appraisal (SEA)® Appraisal (OEA)? (UOE)? (ROE)?
Sex Male 4.90+1.00 4.65+0.99 4.50+0.94 4424111
Female 5.11+0.89 4.93+£0.92 4.74+0.88 4.76+1.03
t-value -2.423* -3.166** -2.903** -3.392%*
Age" 0.357%** 0.406%** 0.440%** 0.457%*%*
. Single 4.83+0.89 4.62+0.90 4.35+0.85 4.25+1.05
Marriage .
Married 5.1140.93 4.91+0.95 4.75+0.89 4.76+1.04
t-value -2.656%* -2.821%* -4.093%** -4 484 k%
Under highschool 5.09+0.94 4.19+0.93 4.73+0.92 4.77+1.01
. College 4.97+091 4.75+0.98 4.60+0.84 4.47£1.10
Education .
University 5.04+0.77 4.78+0.94 4.61£0.905 4.53+0.98
Graduate School and over 5.00+0.00 5.75+0.00 .00£0.00 4.50+0.00
F-value 0.623 1.408 0.922 3.409
Job statu Regular 5.09+0.96 4.90+1.04 4.75+0.89 4.67+1.09
ob St Contract 5.19:0.91 5004091 4.80:0.92 4.83£1.08
t-value -1.137 -1.084 -0.655 -1.629
Period of working in the present company" 0.099* 0.214%** 0.181%** 0.151%**
Total period of working in the foodservice company" 0.250%** 0.294*** 0.310%** 0.301%**

Deorrelation coefficient
IMean=SD (7-point Likert scale: 1: very poor, 7: very good)
*p<0.05 **p<0.01 ***p<0.001



<Table 5> Means of job satisfaction scores of kitchen staff

Variables" Mean+SD

1. Work itself 3.51+0.80
2. Co-Worker 3.76+0.77
3. Supervision & Recognition 3.58+0.91
4. Pay 2.54+0.89
5. Promotion 2.87+0.80
6. Working condition 3.16£0.91
Total 3.2440.58

D5point Likert scale (1: not satisfied at all, 5: extremely satisfied)
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<Table 6> Means of organizational commitment scores of kitchen staff
Variables" Mean+SD
Sense of belongs
I talk up this organization to my friends as a great organization to work for 3.42+0.77
I am willing to put in a great deal of effort beyond that normally expected in order to help this organization be successful 3.28+0.78
I would accept almost any type of job assignment in order to keep working for this organization 3.47+0.82
I am extremely glad that I chose this organization to work for over others I was considering at the time I joined 3.45+0.75
I am proud to tell others that I am part of this organization. 3.53+0.79
I really care about the fate of this organization. 3.77+0.79
I find that my values and the organization’s values are very similar 3.41+0.80
This organization really inspires the very best in me in the way of job performance. 3.70+0.82
It would take very little change in my present circumstances to cause me to leave this organization. (R) 3.81+0.81
For me this is the best of all possible organizations for which to work. 3.33+0.86
Sub Total 3.51+0.57
Loyalty
Deciding to work for this organization was a definite mistake on my part. (R) 3.64+0.82
I feel very little loyalty to this organization. (R) 3.34+0.78
There’s not too much to be gained by sticking with this organization indefinitely. (R) 3.98+0.81
Often, 1 find it difficult to agree with this organization’s policies on important matters relating to this organization. (R) 3.62+0.84
I could just as well be working for a different organization as long as the type of work was similar. (R) 3.31+£0.93
Sub Total 3.58+0.60
Total 3.54+0.53

D5 points Likert scale (1: strongly disagree 5: strongly agree)
R: Reverse coding

< Table 7> Means of turnover intention scores of kichen staff

Variables" Mean+SD

Thinking of quitting 2.45+0.98
Having plan and information to quit 2.15+1.47
Hoping to move other foodservice company if I have chance 2.29+0.99
Hoping to move other field if I have a chance 2.53+1.08
Total 2.35+0.86

D5 points Likert scale (1: strongly disagree 5: strongly agree)
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<Table 8> Means of organizational performance scores of kitchen staff

Variables" Mean+SD

Internal efficiency

My organization has made good use of my knowledge and skills in looking for ways to become more efficient. 3.36+0.73

My organization is trying to reduce cost in managing organization and performing works. 3.88+1.46
Sub Total 3.62+0.91

Internal effectiveness

In the past two years, the productivity of my work unit has improved 3.62+0.77

Overall, the quality of work performed by my current coworkers in my immediate work group is high 3.56+0.79
Sub Total 3.59+0.72

Internal fairness

My organization provides fair and equitable treatment for employees and applicants in all aspects of personnel management 3.4640.89

without regard to their political affiliation, sex, hometown, marital status, age, or handicapping condition.

In general, all are treated with respect in my organization, with no regard to status and grade 3.45+0.88
Sub Total 3.46+0.83

External efficiency

My organization has conducted business relations with outside customers very promptly 3.74+0.82

It is rare to make big mistakes in my organization when conducting work. 3.69+0.78
Sub Total 3.71+0.85

External effectiveness

The work performed by my work unit provides the public a worthwhile return on their tax dollars 3.59+0.81

The occurrence of goal attainment is very high in my organization 3.5240.77
Sub Total 3.56+0.73

External fairness

My organization provides fair and equitable services to the public, with no considering of their individual backgrounds. 3.83+0.84

The customer satisfaction toward my organization is very high. 3.69+0.82
Sub Total 3.76+0.78

Total 3.61£0.61

D5 points Likert scale (1: strongly disagree 5: strongly agree)
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