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Abstract

The purpose of this study is to clarify the impact of information contents at online purchase
sites of movie merchandise. The results of this study are as follows: 1) Movie-understanding
information(synopsis, actors, reviews) has a meaningful influence on information service
satisfaction irrespective of consumer involvement; 2) Movie-understanding and movie-going
information(time, place, price, purchasing method) are alike in having a meaningful influence on
online purchasing intention. However, movie-going information has a meaningful influence in
case of lower consumer involvement, while movie-understanding information has a meaningful
influence in case of higher consumer involvement.; 3) Information service satisfaction gives a
strong influence on online purchasing intention irrespective of the level of consumer
involvement. In conclusion, there is a need to improve diversity and quality of
movie-understanding information to enhance consumer satisfaction. Also, it will be necessary to
improve movie-understanding and movie-going information in order to enhance online
purchasing intention. These results are expected to give an insight to build a creative marketing
strategy of online purchase sites of movie merchandise.
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