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Abstract

The purpose of this study was to investigate the differential effects of distributive and
procedural justice on the MICE industrial employee’s job attitudes. For the study, data were
collected from 303 MICE industrial employees in metropolitan area by self-stated questionnaires.
Collected data were analyzed by hierarchical regression technique. The result of this study
showed that distributive justice had more important effects on MICE industrial employee’s job
satisfaction than that of procedural justice, while the procedural justice had influenced more
effects on organizational commitment, intent to stay, and organizational citizenship behaviour
than that of distributive justice; and that there was no the moderating role of the procedural
justice to the MICE industrial employee’s job satisfaction and job commitment, while the positive
effects of the distributive justice was more strongly related to MICE industrial employee’s intent
to stay and organizational citizenship behaviour when the procedural justice was high. The
theoretical implications of the findings were discussed in terms of two-factor model, cultural
model and interaction model, and directions for future research were presented.
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