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ABSTRACT

This study examines the status of Korean E-government implementation and explores the

ways to contribute to governance improvement by means of the e-government. As far as the level

of implementation of e-government, Korea is confirmed to have achieved upper level by global

standards, but it is found that continuous efforts of improvement is still required in the area of

integrative management, which is considered as a final phase of e-government development. In

order to evaluate how much e-government of Korea has contributed to the improvement of

governance, | tried to measure the usability of e-government from the perspective of providers

and that of consumers, and also, a qualitative evaluation on the provision and usage of functions

related to the governance was also adopted. It is concluded that, while Korean e-government has

reached a remarkable stage in the quantitative perspectives, there are still a room for improvement

from the qualitative perspective, such as its role as a means of governance improvement. Also,

based on the above evaluations and consequent findings, I suggest guidelines for the improvement

of governance through the development of e-government.
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