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Aeletatge] s vFet S 2
FLHAA T TEHoz el HZF EAo]
galzle] ofd tadoz TAHC]
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975
5714 E9A9 Adow FARel e
FASh 29 Wb Big 5 4454, 3,

kA (extraversion), %174 (agreeableness),

%Al (conscientiousness), AA1ZF  EHAA

(emotional insecure), Zdgel thdk JHA
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=

(openness to experience)?] ZHE©

Digman(1990)2] Zd 2]l <]t <3 d
o2 At e Agets As Fofstal, v
E A #AE Faat sk ARE ov]st
L, AL vE A 23tRe dAE
frABkaL, FHANS wEshe ARE o]
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e ANH o EekAsta, A A9H
o= A7}sl= AxE Yehdth wpxute g
Aol tigk g Yaloly e AY



64 £TAF 173 3%

ol Wi A5-gtol Har, A= Ao w=xdst
e Jus vehinh

A7 A 3L AT7AES 47 540
fue] 83} addE dSshes vl e

W=yl =48 gkth(Judge, Bono, Ilies, and
Gerhardt 2002, Lord, Devader, and Alliger
1986, Zaccaro 2007).

oA 24 S8A e Aas)
Walumbwa and Schaubroeck(2009)& tH4l
7HA A B T HEA, HA, A Bt
Aol &3 oA AgE 1 #o] 9
v FEstgion, HAAR 159 ATelA
174787 File] 214 e 3 1E9] 7

g M3 9es AFdanh
=
T

4 ars 7 A4 S
2 fed dugel A9RsE AEsaA
sk,

olelgh A4 54& glyijo] 24 1+ A4
MM vEhe AR mR A R 24 2l 9
44 B o2 yehd = ok dvkshd =%
& 22 HIE TAet e IER A
o] A7 wZol AR AbarnkA 3t s
S Hol7] wiZo]th(Dension and Mishra
1995).

4. xx 7+ PARE He

AryAolAd o] &L 543 A
o ] AA #AE FAAMNA Fohal 7
t}. dE S0}, Ayres(1983), Sher and Pearson
(1986)2 HAE ABEA FAAAFE
TS FEeHE e WARAE Bogal

(1990)2 174< Z4stk= Ay Aol Aol o
3 Aol dlem, Bell et al.(1987)2 #7
E A7) A8l FEYAA Bt = sl
] A5tk

1990y o] %= o]t TAFA HEH(HE=
sl sl W il 2= H K Canary
and Zelley 2000). 3], o]A 7t &3k 4
v 1A #AE FAE] $1E st @
TS eyl flgk AF-Eol A tHDindia
and Canary 1993).

Canary and Stafford(1992)+= ©]& g+ #H7]
A Are “WAE FAskL, B 2 S
W A& AbS A 7] s AESH L

Z g = A olgta AHYsta, oS
gA7bA] G ow pFREY. A A
(positivity), 71" % ZF(openness), 23 71 2F

(assurances), A3 HZF(social network),
ag]a AF-FH A2 (sharing tasks)o] LA

A7|A sAAESE FEYUE 1A dist
AL HlgskA] ek Aol ar, /e A ¢
A sl A HFA o7 o]ofr|star, wA
gk vl S w71 R Blolw, BAgdEre
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olx, A3 M-S F5 2] d(affiliations) 3}
Al oEdh= Ao, viAHo g ARy

AQls thsh= sloletal &

a1 3 OA7EA] BA A AEFe w1 A
Astsl7] Y&l Stafford, Dainton, and Haas
(2000)= F7HA F7HAQD RS AQEeRd
t}. 4538 A= (conflict management)}
ZAAF A (advice giving)o] LA E o]t}

sk Waldron(1991), Waldron and Hunt
(1992)¢] A-rollA = etz sl dAFAH
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a2, A erA A (Achrol and Stern 1988) 3}
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oA og HolE ol X W Achrol and Etzel

2003), 1HA] & A F-oll= Aol gk 4
= 7FsAde] EolEal, IS ofHA
£-9](0Oh, Dwyer, and Dahlstrom 1992), @]t
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g2 5ol =4S wAE ATAR
Md Ao} gkt (Wheatley 2001). Bruning and
Ledingham(1999)¢ll Jstd 4%l =24 &

Ae 24 2de SUA7aL, 249 Ay

A7gel 71ejgkehaL & 4 otk thE sAE
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sltH(Morreale, Osborn, and Pearson 2000).
o714 el 71&e FHU Aol o] Zoj A
Fshe WATA dE Ee dEH(relational
maintenance behaviors / strategies)©|2}1. &t
T Utk olelg #AFA A AgUAce]
Aol o] o] Fojxm Jil 1+ e &E
FEAZI=H AREE 5 ATk

37, Stackman and Pinder(1999)&= %A
A A AbE A A7) BAlE st
1= stk 152 JiQlEe] AL 4
Tk AEde s fls) A A AdEs
a2} akan, ol & 9l wATA AEFS A

3tk 7l o) th(Stackman and Pinder 1999,

fo ox o &Y
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o OH

&
Stafford, Dainton, and Haas(2012)¢] 142
Fol A g ael FEdo] mrkal R A
d=f, BAgAdE, AbeY g aea e
2] Aol v7kx APo R o] Avnd
o539 ZTh

1

L
2
=
ol
L
o)
rlo
,
X
Lo

Aoz olopy]star, A gt uf
A ke AL on| st (Canary and Stafford
1992). ol#gt /MyAd=e &84 vy
=94 It Aol gtk ‘SR, A
sP, WEAEY So HA43 dydol =uh
(Trevino et al. 2003).
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wWepd e e e SuE 4 ik
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U Aol Ak RgdEe dAE AH
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£ A&zt sk vl 224 1 dAloll A
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wjiol] B ere et R4 1 B
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Aol A&l gk 7t o 2 dEY 9%
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1994).
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et al. 2003). webA b33 2 HEES T
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M 5 Y HEYAS RAAE B

5oz FEo A #dAC oEsteE A
S 9Ju]st= AFE W A 2H(Canary and Stafford
1992) w3k &217 2ol wede] 9l
g7t Z29e] EY A #ils Hol
i, wiEske AL FEAR Stola ot
nj-- Abe Zlthar 1Ak gheh 'k o]
g FeS TR stolT s FolsH
WFH=TtH(Weigel and Ballard-Reisch 1999).
ol 2 o] AL dEfe 2yt A7)
FAHC| %3 BEAS FHOZ Y74
2 = 84 o4

gy olEEelA Az

= il
AT FHAA F AAE Hopm o]
diol vpeh=d], 1ol Ao
FE ok ea A B okdet TEdAe *
F EE RS WEche E uE $HY
A, obdw FEAAe] Y9dEE Ak
A Solle szt i day ¥
FHAE FAA] A4 e i E 04
& Aol o= &4 fuAHoR oo
7herdel ok wEb ugdt e JMS

« 7k 6 dlE fredAlel AR e
7s Sk

FHAAL A7 fEAAe

FEAel Ee 9ge vA oo

s eto 2 25 #a oloprlata, 25
of thal] olafstd = w¥S el &5
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(Table 1) Respondents Characteristics(n=295)

Characteristics Frequency % Sum
E-mart 49 16.6
Home Plus 48 164
Discount store dealing Lotte*ma'lt 20 16.9 9295(100.0)
with GS retail 49 166
Nonghyup 49 16.6
Newcore 50 169
food 180 61.0
apparel/culture 34 115
Product category houseware/home appliances 33 11.2 295(100.0)
general consumer goods 26 88
ect. 22 75
under 30 112 38.0
30-99 72 244
Number of employees 100-999 66 22.4 295(100.0)
over 1,000 34 115
non-response 11 3.7
under 100 100 33.9
100-999 124 42.0
<10/8nrrrlllill?ilorsla§fson> over 1,000 61 20.7 2R1000
non-response 10 34
under 5 73 24.8
lRelaﬁ(’HShip o9 101 .2 295(100.0)
ength(Year) over 10 107 363
non-response 14 4.7
2. TANHO AEA U Bl AR RE FAS0] AuAE 2 go] 34
S0} A4 FREEES Ha Qe
W Ao A= Cronbach’s alpha 2 & Ao Aersriet.
g3510] NS AESYT, HFEANEEZ) o] Al B s g A
(average variance extracted; AVE), $441 B2 A7l pad= S4=T7F Cronbach’s
%) % (composite reliability; CR), W4 g+ 4 aphaite] SRl 71E(Nunnally and Bernstein
BASFE ol gt Fueg s wegy 199072 ASshE A, A9H adli
& AESY. TAGe Ay syg T T8 FEER AY TANESS dAds
G AE A <3 2> vEhd upel 7o) = EF 94 o] ZAH R 95% Al



(Table 2) Reliability, Average Variance Extracted, and Composite Reliability

Variable Njmber of lems Lg;‘gitggs t-value CR | AVE o
Agreeableness 7(0) 63-94 2.42-3.10 0.90 0.57 091
Conscientiousness 5(1) 80-.87 23.26-43.11 0.91 0.68 0.88
Emotional insecure 3(2) 12-85 20.15-46.23 0.85 0.66 0.78
Assurance 4(0) .66-.95 3.10-5.34 0.85 0.60 0.83
Openness 4(0) 74-83 19.29-47.36 0.86 0.62 0.80
Conflict management 3(1) 83-.93 50.61-86.34 0.93 0.82 0.90
Social networks 3(1) .90-.93 64.67-80.59 0.94 0.84 091
Training 4(0) .88-.96 48.80-149.37 0.95 0.85 0.95
Fair reward 3(0) 94-95 95.41-144.14 0.96 0.89 094
Inter-organizational A40) 78-90 | 2093615 | 092 | 074 | 090

communication

Ethical leadership 10(0) 13-.87 25.94-52.90 0.95 0.66 0.92

Zlggboll Al el A 1A (t > 1.96) (Anderson
and Gerbing, 1988), &<214 QQliAo=zXH
g dolxl xFal FatgFS ol&sto A4
Al #] &= (composite reliability) 2} A2
Zk(average variance extracted; AVE)S 7

ASE W, FAUHAE 02 sk,

P BAEEGRo] 508 48] sH=A] (Bagozzi
and Yi, 1988) AEst= #HAE F3 o] Fof
X Th
o] BAgell A FA 1N 5, FAA EQHA
4 27 S, AsHEdE U g5, A
A 1] g5 52 W AFgAY Bl
= Adfistal AAN7] wZell A A AT
sk A el S 2ol BAIE Ui
5 B4 BoR Fo] gl 9IS 3
HESATE F, Aoknd s} nA| ok o] x
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N

HF=E Al (bootstrap re-sampling) #
A2 olgskdtt B A= v <5 3>
AABEAT. S A} 2] A= o] Falk
and Miller(1992)7F A A1gF 102601732 A ™
HE HA@®5.1%), =F A=el A7 ¢l
thar Ak A

gom /YA Ase AvRd o

o 2y 1A Y fedA@A) e

Al tgk Rdgo] &4 2HiHs At

& Rojeks 7HA 12w, Aol 44
o] gESo. )-

el foldel JeFS v A=A EJHAl
F=-01, t=—61). WA 7} 1 AAHA

A, ﬂ%ﬁé e Filel 214 2™
£ 7Hd 28 BH, $Ao
94%40] Eg] o] gk U];‘d

MA Eekg Aol &El4 fu4e osirZ
Aolghes 7Hd 38 B, AAA EehgAde
a2l guadel oAl Aol dFs A
CH(AlF=-19, t=-351). We}A] 7HA 3 A A
¥ At}

A, g FE5dAel g defo] &4

=7 45 B 1
Az &8 o o4l 9FS
1+

WA A G XHAIF=.01, t=77). web 7HE

= X]*]H‘iﬁ‘r.

oA A, E FEAA] Ay o]

‘:}(74]1“:.25 t=.3.21). WA 7R 25 A Sa3 gyAe skt Aolts 71 62
= ATt B Z4ede] A &84 gyadel fe
AR, N FedAe sagAl g 4 ARl ke FES P HTGUAF=13, t=3.02)
(Table 3) Results of Partial Least Square Estimations
Hypothesis Path Coefficient |Standard error|t-value Result
H1 Agreeableness — Ethical Leadership -.01 02 -0.61 |not supported
H2 Conscientiousness — Ethical Leadership 257 08 3.21 supported
Emotional insecure — -
H3 Ethical Leadership 19 05 351 supported
H4 Assurance — Ethical Leadership .01 01 0.77 |not supported
H5 Openness — Ethical Leadership 11 05 2.23 supported
Conflict management — .
H6 Ethical Leadership 13 .04 3.02 supported
H7 Social networks — Ethical Leadership 15" .06 247 supported
H8 Training — Ethical Leadership 06" 03 1.93 supported
H9 Fair reward — Ethical Leadership 11 05 2.13 supported
Inter-organizational communication —
H10 Ethical Leadership .01 .03 0.34 |not supported

* p<1, # p<05, =+ p<01, R = 851
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A Study on Antecedents of
Ethical Leadership of Power Retailers,

: Focusing on the Relationship between

Discount Stores and Their Suppliers

Kim, Sang Deok’

Abstract

With accumulated research evidence, there is little doubt that leadership behavior is related to
a wide variety of positive individual and organizational outcomes. Indeed, leadership behavior
has been empirically linked to increased employee satisfaction, organizational commitment, extra
effort, turnover intention, organizational citizenship behavior, and overall employee performance.

Although leadership behavior has been linked to a number of positive organizational
outcomes, research regarding the antecedents of such behavior is limited. Especially there is
little research dealing with the antecedents of inter—organizational leadership behavior. This
study interests in inter—organizational ethical leadership among marketing channel members.

In both the mass media and the academic association, there has been a surge in interest
in the ethical and unethical behavior of leaders. Although the corporate scandals in recent
years may explain much of the mass media and popular focus, academics’ interest has been
limited by evidence that ethical leadership behavior is associated with both positive and
negative inter-organizational processes and performances. This study tried to contribute to
this body of knowledge by examining antecedents of ethical leadership.

Ethical leadership is defined “the demonstration of normatively appropriate conduct
through personal actions and interpersonal relationships, and the promotion of such conduct
to followers through two-way communication, reinforcement, and decision-making.” Ethical
leaders not only inform individuals of the behefits of ethical behavior and the cost of
inappropriate behavior, such leaders also set clear standards and use rewards and fair and

balanced punishment to hold followers accountable for their ethical conduct.

* Associate Professor, Department of Business Administration, Kyungnam University
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Despite the assume importance and prominence of ethical leadership among organizations,
there are still many questions relating to its antecedents and consequences. One is whether
the likelihood of an leading organization being perceived as an ethical leader among other
following organizations in marketing channels can be predicted using its characteristics and
inter-organizational relationship maintenance skills. Identifying trait and skill antecedents
will aid in the development of strategies for selecting and developing ethical leaders and
determining the best means to reinforce ethical behaviors.

The purpose of this study is to investigate the effects of three categorized variables on ethical
leadership of channel leader. To be concrete, this study develops a model of the antecedents of
three conceptually distinct forms of channel leader characteristics, such as organizational traits,
Inter—organizational relationship maintenance strategies, and supplier management strategies, and
tests the hypothesized differential effects on ethical leadership of marketing channel leaders.

The reason why this study deals with discount store channel is that there is very strong
inter—dependence between a discount store and its suppliers. Their strong inter—-dependence
makes their relationship as the relationship between a leader and suppliers and creates an

atmosphere that leadership occur without difficulty. The research model is as follows.

______ Personality Traits ..o

Agreeability +

Conscientiousness T

Emoctional Insecure -

1
L

Relational Maintenance Strategies

Openness

4 -Fi.ma.Lea.ersplp
Conflict i of Power Retaile
Management

Social Networks  +

|| |+ |+ |‘|

Supplier Management Activities

+

nter-organizationa

1

1

I

1

i

1

| s

! Fair Reward
1

:

: Communication

|+

,_
1
|
1
L

(Figure 1) Research model
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For the purpose of empirical testing, 295 respondents of suppliers of discount store
channel in Korea were surveyed. The procedures included scale reliability, and discriminant
and convergent validity were used to validate measures. Also, the reliability measurements
traditionally employed, such as the Cronbach’s alpha, were used. All the reliabilities were
greater than .70. This study conducted confirmatory factor analyses to assess the validity of
our measurements. All items loaded significantly on their respective constructs(with the
lowest t-value being 15.2), providing support for convergent validity. We then examined
composite reliability and average variance extracted(AVE). The composite reliability of each
construct was greater than .70. The AVE of each construct was greater than .50.

This study tested research model using Partial Least Square(PLS). The estimation of the
structural equation model revealed an acceptable fit of the model to the data(r’=.351). Thus, This
study concluded that the model fit was considered acceptable. The results of PLS are as follows.

(Table 3) Results of Partial Least Square Estimations

Hypothesis Path Coefficient|Standard error |t-value Result
Hi1 Agreeableness — Ethical Leadership -.01 .02 -0.61 |not supported
Conscientiousness — Ethical
H2 Leadership 25 .08 3.21 supported
Emotional insecure — P
H3 Fthical Leadership 19 .05 351 supported
H4 Assurance — Ethical Leadership 01 01 0.77 |not supported
H5 Openness — Ethical Leadership 11 05 2.23 supported
Conflict management — .
H6 Ethical Leadership 13 .04 3.02 supported
H7 Social networks — FEthical Leadership| .15™ .06 247 supported
H8 Training — Ethical Leadership 06" .03 1.93 supported
H9 Fair reward — Ethical Leadership 117 05 2.13 supported
Inter-organizational communication —
H10 Ethical Leadership 01 .03 0.34 |not supported

* p<d, » p<05, »+ p<01, R? = .851

The results indicated that conscientiousness, openness, conflict management, social
networks, training, fair reward had positive effects on ethical leadership of channel leaders.
On the other hand, emotional insecure had negative effect and agreeableness, assurance, and

inter-organizational communication had no significant effect on supply chain leadership.

Key Words: ethical leadership, inter—-organizational leadership, organizational traits, relationship

maintenance strategies, supplier management strategies
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