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i AR B S dE N A9, e 2o Uehdth 58], Al did 9%
Hol & &71 ofekd AH 3 w71k BAA B F w71 JEY HE a2
&7 el meh ARk 25 e, o] 4 e, T Fvon MFsEflon, A A4
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& GAstol| 7]ogk T8k 9]lE F9 syt
7k QU Aol AAE o] FriziEe]
7] Rty AR el Hxo Szl
j718] golut 5L 2kl 39 viEy
I SAHA BAVE e BleR HaEJATHA:
Chevalier and Mayzlin 2006). 22}2] )57
= gk /AR 2 ZA] gk 7k oA
< & ) FAol ARE oA =71 58
H/5R2 o)A, 7Y, 3ol tial o] et
7} IEUl el &7 28]l 7 ARl o
714 22kl A (electronic  word-of-mouth:
e-WOM)-& AH|zte] Ar7E JIEul wiAlE &
3 o MRS A dEEE A ov|gitt
(Hennig-Thurau et al. 2004, Schindler and
Bickart 2005). 1EJUl F3zelAe] o] 2}
s el FAE(d: 4EE AXTHE
0] &8 A |WK(text-to-text) <212l FHHE
o[tk

22l Fl(e-WOM) &717F FARJAA = =
el 29 A5 o8 EEHATE vt
AT-Eel= Al ek A e
A3 o FEl dig 7o) A olfE
ZARSE ] TS 3] 2010, e, T
= 2010) 5 oF AT PR WA Alghy]=
7t b AAlE WRARE WY A
glo] A= vt webs ArjE Aot
G2 gk Abghol] Al A1A] obd A7} £}

A8 98 Jah AR Agolch =

°

E AR dae P ] AR 54
oluf o) E el gk An|x) 1_]_/’\‘1 B7F &
P& EdE isr] AsTE S5
AAA FAEF0] U8 BfdAdo] w2 AT
of vk 1Ejal =Y AHAES tFoR °]
F01% Hennig-Thurau et al.(2004)2] 9=
T ool =& Aol FoIA el gk 4

g ANEA g glo] Aaste] 4vA
a%oM Qukslo] ofelgo] et 53, o

2etel o7 FAFAAe] P 24
% Stk 229l o7 EE

?LXW A A ek T e B
AUl HE A= 27 :
Holl 2 u, A ALE hstelo]
5715 AEsH= o] "Besit) AHY A
17 25 (posted reviews) & E3 712

T4 AdS(discussion  forums,

fu o 2 ™ O o i

o KU

personal
email, instant messaging)ollA 2] 4 Hwt} &
/J8l=]o] 9JtHSchindler and Bickart 2005). L
Holl ke Eebal AE 7i7E A o] Foi A=
BdH AbolE et A o] gt dso] AAIH
o= JrEEA Feknh o FHEI B
ekl AFHE A ] 3 Ee] QIE A
oA o]FoA = el g ol
g5 £3 2 T Aol
RS &t &olaA B 4 Qlrhk=
ol A 15-2]e)7} l—'3‘E]r

Ao = % A 3
=4 2 E}D}”O] =& T A7
A5 =78 sk, e dx
¥ THETE sk w719
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7} W2 35S o] Fo] U= HodshE 4 AolA e T F7)E <E 1>o)|4 Hio] of
L= F7] FFel wet 247] g2 Maslow 2] o= AA = leh Dichter(1966)+=
1987+ He F5sta, Ads7] F8E =+ ul= AHRFE(n=255)S dide= ASHA
o' F717} F71¢] Al nl#ste] 2Hd & ANt WA gk g 7S A
o AYH FTrlel HBolsEAE A Aletdeh, 1gar 7 ol E AEel digh
otk olAL ol & F= AH(Katz et al ojAdolvt F33 #H ZdE el (product-

almgreen 1984)el] involvement), 7335/ H]’\ Hoh %
7}

A F7E = Fol o] Zpol} AA A & FH3

Al 55 FFo] FolRIAE =Y st 7+ (self-involvement), E]r—— Aol Al Fol
| Aot} w3k AAF7] Fol w2l 7V ARE Algstal, Al 7S FRTe
Hul ¥y aAS5E& HFsteta, f5ske 1 22 BRIl Al =Fo] HaLzt sk &89
A A 7F o] 2AAdEe] X IH #Hy e}l #of(other-involvement), AH%0]
Ul TR, QIGRALS A S ol A o] 2] L Au]2=7b o el Far Al gk -9l
S AFSATE AHY H XA FAujE = A WA A T (message-involvement) & U] =
Foll g9l 5719 A g A

g Aol Holl A A AI5FATE Engel et al.(1993)2 ©]
Tl mt HAE Afubol JEs v ¥l 23 7 F719 70 (Dichter 1966)° A =

[e) =
ol ek (Park et al. 2007), AEFH L HR A & E7NRJAA 23} H)E F7F st 57
2Hle] o] &3 o] &} whel] J3S m|Zch Yol A& 7 w715 ATAsH 97
= % (DeLone and McLean 1992)l -4 gt Ay Q1A F-238} A (dissonance reduction) &
w, Fu$71E Adste xS A 7= gk Al s vhE AlE o7

=
4 54L& olsista, AE nA5e] FoiF] Heosd 4 3 1t B E
- -

A
712 ole}F9(altruism), 3% (product

involvement), AFo}al % (self-enhancement), 71

1. ME/Md|A0f st MEXN 78 ST AA] A (helping the company)S #|A]6F o™,
B34 4 57|12 olekg9(altruism), &=

AbEo] AE/An| e gk zpale] o 3 A (anxiety reduction), X E-(vengeance),
S o thE AFEEod A deEst=rte] tist o] Z gl (advice seeking)S A A|EFAT] o]
fr& AWste SatEo] mEd, ezl 3 o] 57 A4 A9 F 84 B
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gl sdat] wiel 84 o= AAH A AfHer AAHEE, gels 74 A
ojo} o] @ el Aol 7 F7 2 o]§ F7IH o8 FFS Aster F=

= olehE S(ell: Bl wol, thE AbgrEl gl gtd o83 F5e] didol] dis

e wiE, olebFe)), AR AT/ TH &+ AAEA

(of: & o, #e)), A4 Fd S(e &
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o]-& 719 o] & AT FH WA
7] 22 #RA R E AT o] & F
= o]Z(use and gratification theory)S =%
oA (R, gL, A, wjAle] ZE
o] Zel=E H]%3te](media use behavior)
theFeh AP A/ E olo] 23 A
1 o]& &5 (non-media use behavior)S 4™
she w2 ATEel AREEOIA keHDobos
1992). #H<tell= IEYl(ell: Huang 2008, Kaye
and Johnson 2002, Mings 1997, Stafford et al.
2004), &% 1(Chung and Kim 2008), &4 WE
97 Aol E(Dunne et al. 2010), H-5B(Shao
2009) ‘59 mrojut mjrjo] FRl=9] o] &
7|t o] S Aralet] o] &3 5]
o] A5 AgHaL ek
o] &3} F= o] Z(Katz et al. 1973-1974)2>
iAol AR FPel wet F5E oA
= ARE/AE A S Ee] vEte IS
Agkch 18m A wiAvE 54 £4E 35
ANAZE Zolghs UEe AZ T A A=
2 7IdE 2 shaL, 1 AR AREES A
2ol 7= S5 FEAAE Aol 2
= WAE AEstAY o] §-ghrhar ARt of
714 54 wiAy AEdo] FZAAE Sloet
W= S50l 5L 1 viA] o] 89
T35 FZ(gratification sought) 0.2 7133}y
21 tH(Palmgreen et al. 1980). ¥FA, iAo} o]&
& E3 AAE dojH e d5HK T
(gratification obtained)S 2]n] g Palmgreen
et al. 1980). miAIY BrR ol 7IHHd BE
S5 Folup &5 o] AAR BF S5
HA= geth F F7E 259 959 %
= Atololl= S A/FAG A BELAGo] A
3}l Rayburn and Palmgreen(1984)2 o] &
W FEe] AR 7Id-7kA] A S EFst

P R

© 2dE st o] Rdle wiA|, HE
4 Ad Z2 a5s S8 deH e '
of thgk o]-& AelM HAZ =9 SE
(553l FH)o] F7E TFoE A
= grpa At S ufAL 2Rz
o]-& F7|7} ¥ F7E 5 WA 2d
=7} 1 &5 FEAAE Aolgkes ol &
o D3 (belieH @t A 1 wijAol gt o]-&
2ol ¥ 7Hevaluation) ] &< Al ofsf 4

ek oA whAL Rz Lw(0]§)
= olel FE FEol

H(o] 42 Fal A4 Qojxl AHASH F
2)0] A T F7 =
7z,

pud

)
ol
i)Y
=2
T
o
i
ui
r

2,
o

3. 2=fel Foer| A S71et s

To o

3.1 Foi=7| 2y S7

Zo) FAANLE ol gsto] TuFE Ay
she 717k Rolelke) wAE T
= 87, s, A

)
r>~l
iV
ol
=4

fo M

ol A AT AL
o)A ZRPFAN A RS 44

T2 el AsKHventing
negative feelings), TF& AB|xlo] thal wiy]

(concern for other consumers), &% A7| 1L

kW

N
(o o rir

.

=
zélx

ofr
N
Ir

9K extraversion/positive  self-enhancement),

714l thek A A(helping the company), &



o

30 SFAF 173 3%

Jo
r

A FT-(advice seeking), AAZ <AEH
(economic incentives), Z#& A9 (platform
assistance), AF3]%] 38 (social benefits) o
o] tH(Henning—Thurau et al. 2004). ©]&
& E7E T & 5 wVI= <E 1>l A
Al e xelel 74 E7) S0l A YEEE o]
EpY 8 AEAT/ARE T, A7,
= Ad/e &5t HE sT|Eolth
A, AAA QAEI B AL A &Y =
AL xRl FHANAE A=A
7150tk A7IA FHE A 57
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and Palmgreen 1984), =719 %3 3 5%
FE5L &) G dAEAE AT ¢

A8 Mz deAz g s Ay b

Aol 2= oge A olg AHe B

dojxl 255 Fo] whdd Fad Tl

e Agdrh. 58, F7E F59 g5
.

of gk o]&o] F7FstA ®ErhDobos 1992,
Rayburn and Palmgreen 1984). W= A
°o]-& ﬁfﬂoﬂ <A L wjA7E of| &5
F7E WEAT = F8ekA edvkar A7k
W, o] &5 1 wjAe] gk 7| E WA
2 ZeolH, & b= 48 Fall A4l
T 71dE SEAE A ]‘jr(Raybum and

__|

I

O] Hj A ZE %‘ A%
(Wermer 1982)‘% o A E E(Dobos
1992)ell gk wkolu} AeEs o 2 oS3t
= Ao R yEth mepA wiAy wjA 2
dlzof s 78 &7 579 /FdE S
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o] g7 FFHe] A e wf(Katz et al
1973-1974, Palmgreen et al. 1980), "i=|1} o}
&3t A AdS T F5H7IE ke
St fFgolu} 2 el weE g2
ol wEbA] iR A9 o] 8-S T

$%3} 59 FFo] YxgE A= w3 I

i

Q1w Tk 4 gleh olZe QIEY HEe
FRAALE ol THF/E 44T o)
FPEE S0 % E vkt Zolsh
9eg ovjat. a7, ey HE TAE
F ARE O Age] YEMHS Lulz @
F 21 lepste] QE HE FRAAL
A FuF1E Agshe Yol Ee vk

W AMAEE BE $715 B 344 ol

4%l =ob JAHYl HE AN

F4e 9§ ok A7, olekd F7)el
= Aple] AR A o]
| = A5 G 7 HE
folu} HHeo] F4S o] Wol aeshd

= TH$7E AT TFeAdol
~ Alz~el Ay 2d(Information
System Success Model) 2 o]9} #edsh 235
A5 upE uw, FHEA=Ee] o]8(use) ¥}
o8 wWh(user satisfaction)< AHH F
(information quality)oll €3l A& ¥ tHDelLone
and McLean 1992, 2003). 1&]ar uf37]7}
HE wjEodolu} Frufolteol] Al FEFS
A=A rE s AF A5 Chevalier
and Mayzlin 2006, Park et al. 2007)2 74 3£9|
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2.1 348 A+

AAA Ame =
interview)<= E3dte] AT WHS 20
o] oA (RAC] 2 g,
)3 30t oA (A1 2
A4 1) ToE 2820099 19)e] 2
A o] Folxth WA FAAtEe] JiA AR
L 7] 2 ret el A=A

b2
HE)d sk HE <F 2> AAHA

= 23R EHH Focus group
]:'I:]

g, T 2‘%‘, th et

W S AEY ALY AFYE T
MFNE S ZHo ol fol el &
gatgon, o8 S8 WEES 47 glol
B /15H95, F4 Bl vhreld A ¢
oF ZAEo] olashy] Wale il ATA

z stk 715

SAzIA A

o, P gl 254
e 37

ol kit

i
oE

_9_
=

2.2 Mas o7

Y o] ST HE W 2HAA T 40
A vigre] HES taom &
AHE sl 20099

Atk Y AEeN M) o7

=) 3 [e)
A4 5718 F45E BIEL

=
T
7]
Ada H
H Ay, exelel 3 5 7](Dichter 1966,
Engel et al. 1993, Sundaram et al. 1998), =
gl o FHEFAA Y R A E7
(Hennig-Thurau et al. 2004)5& EU= <l
Bl A% mete] o] sl b F

NEFIEES RIER e

SHA

e A B C D E F G H I ] K

AF () 22 23 24 25 26 28 30 30 31 31 33
AL oy uE | vE | uE | vE | EE | E | E | HE | E | e | E
29 Lo o B T et B e e e et el B S A R R e R R R Tt |

RAAETFAE | 5 5 5 5 5 5 3 4 4 5 4

9= Ax 5 5 5 5 5 5 5 5 5 5 3

= 9= H= 5 5 5 5 5 5 5 5 5 4 2
o) | $1& 717ONE) | 240178 [2401 7| 12-18 | 12-18 (2401724017 3-6 | 24017 [240]7d| 24014 [240] /¢

T A4 A= 2 4 2 4 4 2 1 4 3 4 2

d 2 Hle 2 4 2 2 4 2 1 5 3 2 2
23 7)17HOND) | 240) 4 2401 3-6 | 6-12 | 12-18 | 6-12 | 31| uk |240]AF|240]4F|240] 4|3 w]wh
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M A9, R, Aopid e, Al
4, 2 F7, A8A A, AR 23,
i)
dl

g g5l AEY x|

=

=
HES TNFEIE GHFE ol fol

=

—~

°o wx lo

o

n=252
TR (%)
20~24A 54(21.4)
25~29A4 100(39.7)
S 30~34A] 63(25.0)
35~394] 35(13.9)
75 0(0)
s nE 154(61.1)
; ; 7NE 67(26.6)
Rl 31(12.3)
a5EY olst 22(8.7)
shal/o sk A} 39(15.5)
8tu ¢ 147(58.3)
et & ol 3(1.2)
T 41(16.3)
AqeEE A 83(34.9)
67 2 &A| 40(15.9)
8% A4 92(36.5)
T35 32(12.7)
150 w3k 20(7.9)
150~200 ™|k 17(6.7)
200~300 w] 3 55(21.8)
300~400 45(17.9)
400~500 =t 30(11.9)
500~600 =t 15(6.0)
600 ©]4 34(135)
55 36(14.3)
100 =] 3k 61(24.2)
Bl 100~200 =] =k 111(44.0)
= 200 o] 43(17.1)
7IEHE BE) 6(2.4)
35 31(12.3)
AAFH 27(10.7)
AHF-2] 105(41.7)
/gl /A n) 22 /2] A /A A 49(19.4)
Ay 30(11.9)
7IENF-4 23 10(4.0)
s 31(12.3)




OIE{ MEOIMQl TONYT| Ey FI| X HE 102 SBY 35

Hul HxeA 7]Eg o FESS Ay #b (139%) 2 8gicta Sgglon Aol 243}
T FstEA (el Tl ME)E 53 B4 A ITH4.8%)3L SHE v]E&2 vl uiek
(Ao FojatA g, @E Pl & ok Y ARES Spss 180(FAH 20
&, BE, o A5 o) g A o)) = A K- 75, dY9534HEA | Scheffe
HrvetAnh IHUl HareA] Hte Fufg) AFAZEA, x* B4, Cronbach's a #41)3%}
i 7ed FEEES 9926G59), H AMOS 180(7-x=%A 2 ALY 2 F=ER
M=(45%), =AE(229), vHA(18%), 7tH g #A)s ol&ste] EAsSTh
(167), AHA(16%), Ee--2=~(119), A (10
), A7429), TEED), $F A=6%),
SEEEF), 4% & 2@, Avidol2) v. it
Ak ATALE A S AEY T AEG
28 g9oz Z4uYon, 2ANY L B
AR gaEAe] A3 ovg Arsy] 1. B HEoMe Fol=T|
Ho}@ AUl HEeA el o FAFE Fui A &M S7|of ot ddA 24
R R R S
ATk 249w 29, 57§39 HEE
SHAES] ATALE A 54 <& 3> (o]E}d AR TG Entels 2 BE A
ok SHAES A PO RNAERA  wap AE A9, 25 g8)o] £2E3
SHARE] 39.7%7F 200 Fhe 2 PE W o e malel BTG 29 o7 FUE
o 1 vhgo R 300 ¥H25.0%) 2 20Th TA 72 AAE B2 = zopd 1
ZARK21.4%)°] ket 1] ar mE(61.196) 2% oF BAEA, 2 =7, A A M) An|a)
Hghal EAAKGE83%)9) wEo] vl £ ws w dg) EZRE AL S B 5
om A& AFAHB49%)7F v ZF A9 7152 WA EFh
AFAHAB 7 = 349, AFE: 399, A
137, 2 9 2k A9 108 mlhRe gk, 1.1 OlEHY HE 37 7|
28] Froll A= AMFA FARRKAL.7%) 9] H]
go] motom s dZe| xdo] ek 2l HxoA oFEE FSrIE &
Ao guAn=3) Wge WS vt 4% AR ClRE olEd stk 5 i
AR 25 9] 397%7F 200wkl SFEEC] ABM Al Swbe FiE
—A00%HS] mlErellon, SRAE E 441% o} gl BEEiAY AWsta S o, v
7} 1009F21-2009+9 o] L3 A=A} o ArEo] Y7t dd A4E ¢ EEE(K)
A, $HA BEE AQEY Aol ofgE S Ald el ke Ane g Ads
o ek Ho| 9Tk e Stixlso) o] & HA ¥EEE, B, K 757 &
7%d o FEE LuEy|S 7}E(30.2%), 2d8kitt 1e]ar ol Aol QIEYl A
WEQA6%), o AF266%), W AF  El A BRuiE vitie whg 52



36 STAF 173 3%

=%(D, E) #Alo] gk
TS AHdEklEh o] AL Aol

FdARE g2 AgEdt I v RTeEA
e AFEES Adold EdE AT,
olelE T aLA} B ‘jr% Abstell T
wj ol A 7] &

12

u

0

ol

2
oo T

E: A7) Holl FEES B jed s
WL wl o] Yaks w el ‘o
2rjel’ ol A &gkt ol A,
B: wl=gls = okl a4l ?-Ulio;}ﬂfﬂ ‘Xi—t—
whrglol e et Z&ffl
= WS ofHi dFes O%Y—;Jﬂ o]
Felrel’ = &5 AASHA 2 olA] St
apx] Hef . H=tl
E: 7} Apo]7) w5 g o]k AA] AR
= FHE daf7r] 96
K: X@xfl*t AR ek 7} X‘—%—‘H Hgr
Z

D: 7FZe] nd wl= o] )] FHU7F 2
74E;}‘o}xroyg; 78] 8L o) o
& 50 G G-poli= ‘oA U 2
el ep e zp e 75’70—0%5 gl
ofjgrieliz F& A48 F=th

K: tjxpele] EolafAl el gizo
Abgro] M SIS v, of7 Wil 7
o F217F foIA thE ARgel A s

Fax} QH2e] ARS] FHo]FErE A] o]

oF o2 AFgERE TYdk= 7] 2ol
H e Hols wi
1.2 i H 2S5 57

Adsgol ] 20 ge w TujFo)E

AAIE e A7k BREHC, B, 1. 53,
g

UESIEE e

1=}

gl__ ]
E=gAIRE QIEU 9} ﬁﬂ?ﬂ%ﬂol ?lﬂ?i:%

W 2

WE) Fe Qe T BAANLS W(A)
FFEE AR 2 Ak Setst

ek QIEY AES BUEG N2 ok,
w3, gelaly] e, K) Aot Hu
g m2s) ASK) vhe 49 AL g
7 D) FuF 1S e Aoz g8
ek o ol ThE AREelA B
% ALRE ok (H) BHEE QLA T
B0E ES T TS FORME,
L1 9 gEe] Holojo] 2ej=7]E npel

L

.

C
B:

wheA A TOIEIE YA,

s
=

o] A& 47 At

Y mjoit} =) Yero] 94wk
mji= FA A R S vl
FAl8] A A=k

Azl 4] A w0 oF FA 1L
W anf yrEs Aeth ] S o
HA3tE 4 sldo] Hie d-pole
24z Eul,

>
™N

|7}

3%
o

o

A7} Bgko] AL vEs) EHel 4
© ALFL Ho]A] ro]7] A} O}L]I:}/E}J_
0 ol gk 2B $EA o o)



OIE| MEOIMQl TONYT| Zy TI| X HE 02 B9 37

GE BA Hopel AR @ AFS B A4 ghls go] Hled dAE AR

ofek'eh= AL )7 9l oMl A etk F FE AAE 2
H: Wl7h 3 5 9l bl pxepol g 4 EEEE:

H HelF #7F o] W7p o] YES W [ EUEF FE P Jun YEGS T

o F oJug Jite] o FrFers A2 oF s EEE Frl oY EFE

Aol A e FE Ya FEgA Do ol 4= dojtk §2 o Frhz 47

7] 9l Hizek oled 9] F97 2 w7} Ak

g 57} B W] HH #ug de A ARlo] Hu LelE JHFS @o] F7]

o gEGS Wa gt HEF B W 2o] itk ol Alol=9] Zfef A

o] E9lg wl £4le] e 29 s oJE el A oJHE HOE FHE 5]

Aol et #2iE Hofof GEo] HEFL By B YHE of=
Fr ) 22 398 08 Ago] 9o g, A e A

galse Ak B F2 K 0] Wrh Al oz Eele] Abe A
I o Aol oF pow siA Ak o] o] 2174 & A 74z AR o]
A BAHS D A Yol LOIEE FUH Zeln 4 @
H: #wo] Ju g2 wf wjgo] gAY G B & o A He eE 2

2AAAL w FoIE 7] S8 % A= 8 A% g

o owgE AT ANE AN OE @ R el AEE Fe Ao vaaa 49

o g WEE o AL ] g E s AFe ARHE gloja] Ax) e

3 OHE Apgo] Wi thE Aol A

prow S vhel YEFE A 1.4 AE/Mulxe| Fju 57|

w9 A7PES U e Aol

4 x| e
1.3 2Hx 24 37 &7 B AAAE A5l AMEAE HeAY

eglel HAEy} FulEs)S RAE= Al (H, F) #4173 7HA+= oluels dAAe] 4
SolA ZHER, B FEE), A9F £ Fold Aulast dom o FgEgied
E( A K 59 QHERE F7) g 7 8= mREelAB®)TEs1E Akl
5715 Ayeitts S5 =g Bkt o)A
& ARA/GH AAA sehel g S M ERIC] Yo 22 ATE WK g
P ey AAdo] AR ZukHo| wo] A& HIEZF Aol tjsf Al 78t vFeh=
= 5712 SHEh vheelA g s A,

Fr BHES Al é—Lu =t 327p0]7] wjEte]

Guldl -8 7o AEF S Hon Adx S S H2a) ojmof SpxI vl &

3 0 gro) oz uYs o}O#Oﬁ sz wffsel] e
ziofﬂ Io} FE dhgE 3 78 Ao m) of FaISfofslL] 7k Aol ¥elal 13+



=

[=]

E1 FzolA 2] Tof

o
- =

A AF

O,

7

2

ATAT 172 3%
pol the

0|

38

&OEO]]
T o
o_n%ﬂhoﬁq%
- o W o) w &
7.5..#.0 B Ia oo 7
5]‘D|1r,_|ry|‘mﬂ .A_| <0 =i o T
T o N Y = cgkoonE1
) R T X Mo wi i (el JLloﬂE
ﬂWuAIQIEE il ceRTCIE N 00 oy A zn O Moy - o F T
urﬂmeﬂwﬂﬂé ! Ufﬂaqaiﬂoﬂﬁxﬂﬂ I TR
= ) —_ = ot ) A —_
Jlﬂﬁﬂnw.wﬁamwww 0 Eﬁzt?mm_wurmxﬁm%eTuAgode%EEMEﬂﬂwwﬁ
T o X B = i T - ﬂo_K_
ﬂ_i%e:lu.%ﬂodr S ﬂﬁm.x%.é%%ﬂﬂ%%&%_«ofﬁzm7iwu
ﬁm%_@%wu ST B ﬂﬂﬂﬁzﬁ,@uﬂmuﬂuﬂwcﬁﬂﬂ
= i o W X uchgﬁﬂi%ﬂaoﬂ%? X E o
J}JAaLﬂv .A_.o oﬁwA_LoJ] o_ﬂﬁe o T ol dr.n.uu =
xu__oxoev Jﬁe Pl Lmsiﬂﬂ?% . o o ® o
Jm_.‘_EAZﬂMﬂUEHﬁa;UondL %ﬁmﬁﬂullz?&ﬁﬁﬂ%ﬂllymMﬂMMﬁTﬂ_AliWWM
e = ' ~ T X T - T = ]E
drhﬁﬂbﬂlﬂmﬂ]zo ___/Aﬂ wfﬁu SOLMome_.u]T_UTmmeﬂﬂMoMHuTﬂu
@%ur«ﬂ%wmw@ﬂu - TH mga%%%%fmﬁmmﬁ@ﬂdﬂ?muiEE
Ju] ) = [ — — —_
%%ﬂz%m%% I ggﬂo@ﬁﬂvauq?Mmi@%g%ﬁwﬂ
0 T b %0 i = 83X fo o I T g Mo =5 g
Gy e Lt EN = _,oﬂ ﬁ % g AR T on B om =
N X a = 0 ol M
TR T o o % 1:,_@ ~ ﬂmm Wr o o e ) | = ol I MT
H}wﬂz _ S T Mo R T = arqo_nmo
4 T B K)ol Nro® T ~ up % i <° =
H7Wdr£ﬂﬁ ooEh R R 7wﬁmoﬂrﬂw,%
S o = Ay Be T iy ol m.M N o= S NE T O X
TR X BT o w xzﬁi?E%ﬂ
_l/yr.ml R ﬂ]LFﬂuTJ.oo Loxq o
I LI.VL Z.TVLA]\LI N _O&l 0= ﬂ —
EJWgw%?m GERTEB LG © T oo E
_Lwey_fcffa T v M U %Ltﬂémm <EF P
O xoéoM ™ 7uzn_ﬁrﬂ,_E4:w <5 .).Lua LHT,%
xu T 5 ) e} T wm e —~ = Ln o oo S
W ﬂ ‘LEV Y (A WE W_/ 1_,A_I qu ﬂoJ oﬁa ar Oﬁ el ,UI ZA .ﬂ/ ..; N ¢1# ‘ﬂ! 7__/1 o
sl o| TR o oy B oo M = A g I
oy = T A By B = _Jdlurm}fﬂ %O : i L) UUw,E x =
w D ,Eﬁruc, ~ N B u]ﬂLogdr%égo NS ﬁﬁlue
HWﬁwﬁoﬁE% LHo UWﬂzo}%a%%m& Ixxo ST
%/_,T_dnbfzﬁﬂ.mgzﬁ — T A .17r1_L ﬁo%iﬂl = qﬂ#aﬂﬁ,‘_Ul}
Jﬁ;oﬂ} el %uomororvh&%é M g F 3
OE W K L.M x° E MA/L oA _u_u_ 3 N ;of- @M = X a ﬂwl T oﬂa MM ﬂU Ny 4? ui NE
Prow S T TN 2 3 g T T E
7#/05::75,0/%1 ~I ;UmM7lﬂmMVEﬂuogWPoLt eE/ﬁH J/Du
. NS T T E M- ok }xﬁﬂﬁéﬁAquT WJ/¢W£7¢ﬂ
& moE = mUnmuM%EEVOﬂwo%?mﬂﬂw owuLﬁMﬂn%ﬂ/Wé
- T = <o " B ;urfrym/%mr )
Haon R~ K ) 0 K = ~—
W _,%ﬂo@zﬂl@r@ Db o b X
Yo o] = % ol iy LT oo N
= @ RO <R BT X ™ = Lf oy = Iy
)Aﬂ_AlF‘lX 7AX_:L77 ‘: o
e R N
< KO H.x_,ze



OIE|L HTOIMS| FONFI| = BI| L BT 12 2F 39
(F 4) 2leull MzofMel o FAE Foi=7| 24 37|
) O S
2% % 9 e T ] i T el Kok
28T ol5A AW o 3700
S ThE ARREO] U7k AE A5 E WelA SuE
M 1 ;};16};3 ﬂﬁ;}} & HEA 816 | 130 | 011 | 083 | -007| 686 |3920
T = = U .
o T2 AlEFS 0] AFES 2 AENst 2= e 2
M 2 ;}ﬁﬁhg— 2;; = B S T RES o | 12 | 009 | 055 | 155 | 669 3940
T = = T,
D =N = o] ¥ =2 o3
M 3 f]r; iﬂﬂf"ﬂﬂ] eletel & = T a0 | 014 | 002 | 104 | 224 | 701 | 3730
*: 2ol 7] frolg =
M 4 gﬂ;ﬁﬁ;‘;;‘igag’“ AR AR AE) gor | oa6|-049| 215 | 235 | 573 |3660
= T = = - .
 AVA Al AP AQ] i EREE FuiRE S - -
M| S e 659 | 256 | ~114| 076 | -018| 519 |3530
e OE AlErSo] A oo 2F= O
M 6 3;16E]“E‘23ﬁ“”£ =dE B 648 | 163 |-033| 173 | 220 | 526|349
T = = U .
Aol 2 Bt ols o BE 2817
o ALE AETUR 1S B E E 3 dE
M7 S s Eeae Saaoe e | 060 | 843 | 005 | 092 | 005 | 731 |2730
CUE 2S99 Axe HAe £4S F7| )
M8 G s aoin 018| 794 | 084 | 133 | -007| 655 | 2400
S Qe EANE AT Ea RS o]
V] R A 049 | 751 | 061 | 273 | 121 | 658 |2.430
A =S 1R L GEAA T Aol B
M0 | el e s | 229 | 6T | 062 | ~050| 278 | 5% 3140
« A DA A7 Buke ghrolaly] o
Ml %Zjﬁﬂﬂ};i;i{ = P15 g | 667 | 196 | 025 | 128 | 535 |3400
° Tl = =17 .
28 3 AAH W 7 3503
MI2 |+ Q) FES W] gle) Tl 57)E 4@ | -078] 112 | 899 | -083| 060 | 838 3580
Mi3 |« 4E74AS @91 W) 918 5712 Adack| -042| 064 | 871 | 103 | -0 | 776 |3.190
Mid|« A3 o] e Polso]s AT | -007| 135 | 847 | -072| 070 | 746 |3740
89 4 AE N A4 2676
CNGES AHSAL AuEed 522 7] ) )
M5 S e s 127 | 041 | -041| 824 |-025| 700 |2.440
e O o ol &
M6 iﬁi;;ggg ?Uir;"g SlrE BEE 3y | 0 | 019|806 | 11 | 730 [2370
CHE ARSI @S] BAEO AN >
AVTTA R A e 39 | 168 | -002| 634 | 267 | 650 |3230
8¢5 4% wd 3371
o ol tigk wEs e dsr] HE el
AVIEY R 222 | 134 | 046 | -043| 819 | 742 |3540
 FFEF A =71 s thE AFREClA A -
M| o e A35 | 072 |-018| 137 | 658 | 589 |3.430
o Enka el oigk A e Makr] 93l
AVe] R S 086 | 242 | 086 | 387 | 605 | 647 |3150
SfA | 5741|2971 | 1.975| 1471 | 1103
S8 el B2 | 3800 (3113|2366 | 2127 | 1.851
S5 Q9le] FARA) |19.044]34610|46.440|57.075(66.331
Cronbach’'s a | .854 | .832 | .84 | .761 | 684

« BEHXE 805 - 1.393




40 {TAF 173 33X

N
-

o
19
o
to o
=2
ALy
oy
(TIN
>
o
kel
i
&

T

4

Ho rlo

oo

N
oo
o
©
k-

= ol
o

o
o,

r ok rlr
o oft

39
* fo
ol % T I

N
i
ool ot X
lo M X og H Lo
oX o
2
o rfy o

cBeo off
i
fr
QL
ox
o
NI
o X H

off
-
N

fu oo © @ [d
2,
LTS R
=AY
=

i)
i)

2,

(0]

o

W
rlo o
:‘F:
ot
N

X,
031
Y
2
X
2

A .LJ

Ei%ﬂ(prosumer)«] ogshs Y=

A9’ E72 W 3915
ERFE ARSE, ZAPIE o
A 3E o] a7 n] 2o 7L5’3} §8=s
zZ

17 5o rw Wil 2R e
J 7

%
2
i
:.\‘z

[f oo 2 g
N T
Y

B 733),
3%%(3.02 d, 3.20

A FT 57 , 336%),
27 A 7] 3232947, 3087, 3634)
e a9 Ryl Y 49l 94 e a9l

%= FAFSHAl A A% 9] (cross loading) &
A QoA oA A9 = AT

2.2 Foi=7| &M 7| SHEZ2Ho| Cist
2olM QOIEAM 9 Bl AS

A QRIFA A Ful 7] 2 ET|R
Uebt 570 2.919] A ET} ZF HAHelS
Z2AE= AZEIET PAE AR )
3 g1z QQlRAS AAsIYT) #elF 99l
a4 Ao ARG (modification indices)
7 =2 BHE(ET A 2 vE 1w A
= 0 XY 158 s EE 153h)o] A
AFA} HAE =AY HAF=E A3 4
¥ <E 5>oA HIZo] FERI7]o Wz

Fhol Al FH(x =189.078, df=109, p=.000)°]<]
o T} A3 A& (GFI=.918, AGFI=.834,
RMR=070) 257} @4 7125 S5417
= Ao® Yepyth 2¥ar)el myge] 1hy
e FAl s AFE(TLI=94],
RMSEA=054, LO 90=.041, HI 90=.067,
PCLOSE=290) &3t A% 75X w5471
Qo] SRS AR e FEEATh 1
i zF ZA W] M-S AR 4
Al 2] % (composite reliability: .722-.861)¢} &
S AP (AVE: 508-.675)S At=3h Ay

<E 5>9F <FE 6>0A HEo] 1

(. 508-.675)= 315’—{5} 7%@, RE 8919 AVE
Buh o =27 vehua A

=3
AWlE P AHE T 3 R ET



QIE{L ETOIMQ| TONET| A FI| L HME 02 2¥Y 41
(£ b) Foli=7| 4E7| SYEZYo| st olx ol 3 AM2E
. v %3} X Critical ratio X A _
AV SR Y= 2 ] ot
3871 | WERF ) gos | o | (vawe | ARAF | age | BT
M 3 1.000 813
M 4 943 .083 11.375™ 692
o] e} A M1 902 074 12.138° 730 360 3.709
AR FH M 2 874 .068 12913 7168 ' (.805)
M 5 347 .089 9.481™ 593
M 6 799 074 10.731° 659
M 7 1.000 801
9 A M9 931 084 11.068™ 735 320 2138
2 nE M 8 .886 .079 11.203™ 745 ’ (.983)
M 11 709 075 9.496™ 631
M 12 1.000 924
7 A A .
Ei}zﬂfz £ M 13 939 073 12.922™ 1956 361 (13i52%?))
< M 14 .860 .065 13.236™ 774 '
A= 7feEr M 16 1.000 926 755 2.400
A1 M 15 610 112 5436 612 ' (1.109)
% w1 M 19 1.000 N 871 799 3.484
M 18 676 092 7.328 621 (.975)
X‘):189.078(df:109, p=.000), GFI=.918 AGFI=.884, RMR~=.070, TLI=.941,
RMSEA=.054(LO 90=.041, HI 90=.067, PCLOSE=.290)
v <05 “p <01 "p <001
(£ 6) Foi=7| Z4S7|9] AVELF SMCe| H|u
44 =] REE S ds [ AAA 2d [ AEAT [ Lo og
B AR TR s FT A4 - L
olE}q A T 508
S0 A W BE 051 bHA
AAX B F 007 044 675
FE N Ad 115 162 002 616
e x4 438 .069 001 109 573
CHZtMel o|2g| =Xk AVE
3. FojE7| BN Z7|9] &AM sizof 719l J&gE S AT Ul olE AlFA %
Ch5h of =2 2 AAF(r)oleh= shhel A
oR YA BASTE 351 B4
Sl A Ae A nE el 4 B 9T WA 2Y A3 24 T
FA] 3l }A] =o] I3k
%oﬂ EH_SH ZJ"AC']?S‘]"‘E %<1§] ZJ,'}B] %]:,ZJ"AC'] 94 X_'AO6§O %?qu— le\oo7] 5—101-?_120] »J—‘(?j%
A =538 5l 3}olx @olrAe
B ous ele ARalesTosst o) T 9EE BT, I
=] = = 1 =2y =
%9}'4 D:]'a'/ﬂ Z_]" /\ﬂ_ui‘x‘lgvcé_oﬂ EH—‘:S_]_' Z_'L/\é%— /\]o]—)\/\E}L- j— 75:‘1}- '!ZOEO Zﬂ?‘ﬂ‘l—a Jo7]—o
£ ASE BE A4 7)EAE MEATE 2




42 {TAHF 173 33X

[0 oN ox |[o

0y

=2 vebttt a9 3] 2 8= (=
NI, A Aol Wele] A 7
3 Ayl BF A% 7| EXE EATE A
= UERATHEE 418 %==0.788, AVE=0.558,

dE7] 582172 SMC: 0.023-0.166). ©] ¥}

o

RER IR EEES
sHBL: Fl$-7] 24

ZFA]

(Z 7) FoliE7| 2rdsisof chst 2t 7|9 ga
n] ¥ =3} _ ] Critical ratio X3t

24 = xS - _

48 571 3 A5 HE LA (t-value) p-value 1A A5
olEtd AW T 387 135 2.870” 004 308
Bl g 2 B -101 083 -1.216 224 -101
AAA WA T 334 071 4676™ 001 346
AE L A9 172 083 2.071" 038 189
s %3 168 153 1.096 273 121

X°=260.433(d.£.5155, p=.000), GFI=.905, AGFI=.872, RMR=.070, TLI=.935,
RMSEA=052(LO 90=.041, HI 90=.063, PCLOSE=.368)
p <05 “p <01 "p <001

M 3t 2] A Hh3) g13+++

M2: ZHIE U 168

M 10l 23 a0

M 4 F gk Ay 9z
| M6 2R £ 0 F5gess

(M5 70z uE 593+ 308

[Mo FEA = J35

(Mo gzes =4 45

| M7 _E'_L—_EH _}.\_f/é] 1?:.}' ‘:.}' ET a0l 107

i swaae  Jenr
M1z gz ZEaY g24r 346 601
M 13 ZhE g |4 = 1897 qo | B A TR AEAL
M1d Ay Z A= T4

[ M 16: oboltjof 212 =S

(M1 QgENEEE oo 121

IM19 2= e A

‘ Mg S Y B2l

ag 1) Foi=7| H4S717F Foi=7| s ojxle g



OIE{ MEOIMQl TONYT| Ey FI| X HE 02 SBY 43

Bl <19 1>9 Aerde 45d 2%, 4. 7ojE7| &M E7|of ma
Frol Al ZHx"=260.433/df=155/p=.000) ©]¢] ME DN 55

of A= AFE(GFI=.905, AGFI=.872,
RMR=070) Z#=7]E 1&g T E A
FE(RMSEA=.052/LO 90=.041, HI 90=.063/
PCLOSE=.368, TLI=.935) =% A&7|+A&
THEA7)E Ao g Yyt a8 <3 7>
A BZo] FujFr] AEFVE T TUF

AaEa 4049 g4 S o F

B BT .Y

T FE JN~6712 o] A E 7w
2 3 F4(K-means cluster analysis)< A
)

Alstar, A EANHEA (Scheffe AFS-H| L

N

8
l

= =
= Ao
e g 2A vebgon #+3 54 w3k fou]sAl
_ZIA?_ %7]y }g—'—ﬁ); 7 ]g_ X]% %7150193\]’4- O] 3H}§.Qaiq— @% 1(G1)—O“ %__iﬂ %%X]’QJ
ok T71E0] =&5F AHY HE 9 oF .
1% 5715°) w2 AHEA S g g0sn=15)2 A9 o] Fe olEry
A ST A S (R HE JHA A1 Be S} A = o heow 7
o €] °o =15 o — =
2ol )L =7)elt) a3} 3 o .
718 B o, Fuj$r] 2ol digk o
L]
o
= 7N o} Wby A A A
- = . = T 3]
Aol IS (EEs BB g i = F 7] (negative reviews) =3 A3}
—_ o = = . =20 =

)

(% 8 &t 2t Foi=7| 2d S7(9f 2% Ao
2] 2 = Gl: G2: G3:
VA | Gy | o | | o | T
e o I T W e N I S B
A8 g 23 | (00 | em o 167942
SEALAL | Gog | o | Gen | | moET
#sat | oy | oGn e | e | 0T

v <05 “p <01 Tp <001



44 {TAF 173 33X

(% 9) &eh 2+ 7oi=7| eSS 22te Fof glz=o| Xl
. Gl: G2: G3:

y W WA w25 aw| oo 27 Aw | R4 49 | FRACK
T (B2 | 5w, 2980%) | (1027, 405%) | (757, 20.8%)

24 79 [340(1.003) [ 387(920) a 3.30(1.003) b 308(926) b | 127527

g WE [315(1.139) [ 364(1.074) a 3.10(1.113) b 2.72(1.060) b | 12,016

ol A8 F 2.75(.840) | 311(847) a 259(.762) b 261(.837) b 81507

g | A el [390(829) [ 417(665) a 383(857) b 372(879) ab | 51547
g IR | 146(57.9)" | 51(68.0) 61(59.8) 34(45.3)

S E-2d] 85337 | 16(213) 38(37.3) 31(41.3) 14.806"
Tled ol | 21 83) | 8(10.7) 3(2.9) 10(13.3)

221l 7ol Wl | 357(796) | 3.82(845 a 3.35(.763) b 3.59(.714) ab 7178
cyea] 200 o4 [15461D) | 46(613) 71(69.6) 37(49.3) -
O] 304l o4 | 98(389) | 29(387) 31(30.4) 38(50.7) '
(%) p<05 "p <01 "p <001
FEAt A9 2G)E R 7P A skvh 2uk) AxeA Y] o FAE Tl Hle
(n=102; 405%)°.=, @2 HAAY Ho  E= 7P =k whd o] 2 GR)2
HGD3 &2 57 F39] $715 5 4A4 T At el e Nl B
A 29 B7)7F 1892 /b =gk v 2n2 €3Gl Boh vgkon S
olE}H AM T, AE XA, AE LAY HHGI) = FARE e Bk 3,
B BEI 575 A AUs 2o by TEA JHGI)S 2009 30 ool T
ugron] Buk s 2 BB Ey] o gu EFEC AT ozl v eF 9
150 v} weld o] gue ool = (GDelu o9 F7HG2)e] F= 204 o
A (self-interested shoppers) &2 5 AEm A sk thE SAelth o <l
Atk Y 3AG)E T Aol me g T TEH SASCI, A WELS, 69, A
AA A o] FujEsE e A FADAAM = HAet IF F3 Zolr) gllth
= o AR B A 47) f3 9] o] fE )
woll FiF71E Adeke 497 T A

ol ‘=% Fv(shoppers with moderate
motives) o]ttt A A SHAFe] 29.8%(n=75)

& A5,

- - O|E{u| M1z o S| A &=
_<|2r0 -(‘5} j]_o]ﬂ_ 9}]\%—]\;}_ _/J\_H]X]— %_§ @%(Gl) 11 |_|E'|AI = O"A-I-—I ?’DH—I‘jl =] 07|
R4 = RS =
S J S S o
) S R, A M LS AR HE o puge e 59 49e 9
712 wol o o A o) el 71AF =
MBS, B A4 SR 22 Fspsich /RGN AT wRoIA olet



QIE{!

EOIMO FOHFI] =Y T K HBE 10 FBYU 45

Mo o b X
=
i)
B
o,

( Ol'ﬂ
N
2

N Olﬂ 4
1:,
¢
ofl
~N
N
NS
rO
vl
S

i
ofy
o
1
N
N
o
Hir
é
i9
o
bw
o,
N

o

gpRl/e ekl oA thE ARt tigh
Wl (Engel et al. 1993, Sundaram et al
1999)1} EF1 o (Dichter 1966)= AIA =] A
| 5719} frAkslth ey 2 Ae] o] A
AE T F7]0le v BE 57, A4
]l E719] A5 W] A E3hE A

A4 B F 57 7 AR At
< 5712 AEH A= YERS B §l
T 2212l o Y E(Hennig-Thurau et
al. 200014 % AAEHJAD s7]oltt 3Hs
23 s7le exeRl/eel - 572 Al

e
o)

Z 7 (Hennig-
Thurau et al. 2004) Aol AAlE Evs]
2 (S FAA A Ashel fAksk

|4 o] F7]= HEdA

o

k)
Ll
k)
T

o
y
2

gk Erboll digh sjAE Hol zpalel Al &
e 4l Mo g 4o tE Alge
HE ol golu} FujE Hods HiEH 53
o7 BAA Aol gigk A7 ek F7]0]
o} o]yt B 7] AUl HEoAe]
Aol e &Mk FujA Ao A o] Foi]
wHlA BlEE Aom eRl/exe] A+
oA A Ao g AAEA Sk 57]0]
o A N A9 ST el euel
Z(Hennig-Thurau et al. 2004, Sundaram et

al. 1998)ell4 vehd 7194 A1 =719k FAlst
th o] &3 FFHo] Ao mE w, Fujs7]
Ad57] 570 82 AEdl HAE 7RIS
o|-&& 7] AT FE F=olt
b4 ol b, el )k 28]l 9
2 FH(Dichter 1966, Hennig-Thurau
. 2004, Sundaram et al. 1993) &7]1= A
S7E T ALY, 2AFT, wAlEE,
Al 571 dHdl HEA ST
710l sidste Awrt vtk SHE A

Fool el aqlolle] el Aol v

&

O i
4
e

[P P S S
_VE‘OOUOPH
o
rO
2
)

2
i)
e
(@)
3
1]
145)
S
2
=}
=
o
2

oo fohy
JLACA 1 S>3
o
o kil
1=
2
=
lo
e,
4z

Sl

i

1.2 olefl MEOIMe| Tojsy| Ay
B0 THEt RMET|o| e
JEU HE A ADelA eSS 2

Aske 57 B2 wEE % PS4
B3 Agaos 498 FeAel
7 olehd AW T 571, AAH 1
T B, 4F A E

of Aol wE u), o7t Al 3] T71=
A

¥l #Z(gratification obtained)©]
B vk 53] ] A4
BAA B FT 579 9
2 7 Zoh A B oE 289l F

B} AUl Hxo A 7hg go
stAl 52 5 A &Ftolth oleHH AHH

FH E79 dude 1 ggon g

Y



557 173 3%

46

| A4 oE

EL RE RS

3l
=

SR

olEl Au Bh7t Az Qoht 4AHY

ki3

@E(Hennig-Thurau et al. 2004)3 A

Joﬂ

ol

=5
1=

I

57

Fol A4

o]

]
—_

AAA wa

KN
o

(29.8%)

zt}

k)
2

d
23]
KR
=

°
el

Ho

e 5717k

o thak

2}
1=

A LK)

=
=

o) 7]

o

]

K

7o
NI~

=

ol
NS

——
fi%e)

)

o
w

Ja—

)

o

2 20 JHER

TAE e, T §7] A 713ke] 3714 ]

3] A7+ A7} (Hennig-Thurau et al. 2004) ¢

BERERRY

EFYF

o7

M

el

ket ol

I BT /AR ] Aol e o] A

4

Ho
Nlo

o}
Hr

el

v ZH(multiple-motive consumers) S3} A}

pul

3 w2 o

tot el g Abgel o

S

= Aol

ol 744 =it

@ olEpel

g

Z] %

(consumer advocates) ©]1}+

RSz AR

3|

AHtrue altruists) FEI= FA}

o At &

v

o)

<7
7] frdol wet 3

Zol A FHE Tl

AEU A

B

o))
~t,

2y

o)

)

i

Nfo

WA

4

!

o

oo

ol

ol

]

P



QIE|Y MEO|MOl PONTT| Ty FI| X HE 1M BN 47

Fratar e Joom sAMEr &kl
olo] 7 Heh405%) It 7HE A, AEY HxzolM Frj71E 2Hdehe a7
BAAA B el Fe$rlE AAdshs A 5 5 B& a50] o9 F7 Hh405%) ]
ol 7hE 2 W v §39 B sl el A0k o] Fek FulFr]e] A Wk
2B XA O FE Tl WiwEE 13 A4 w2 o B vtom oA F
7 e Fdelth #2200 APER 4 A ol wiiel Ti$rlE AR o] A
SAaL, ] A7 AAAT el aAEE Adehs R Aoy Aol
7] A3 qE A N, 18] 2 &, 2 AR s e Ak e elabEA
g o) shokrh o] e ekl o & o mE Gl is wielste Aol s F A
PEFo] A7) o] &35 HH(Self-interested TR wEbA o]Fo] AASE Ful$r] FRe
helpers)'#} - frAteitt g, 24 fAeh FES BI3E7] ok AAE i) AR
(208%)& 54 B7]= WA e BE 0 7 Aae] A AE v ARt ==
o] B717F 2 A Hdog Fujdy] A 2}%=(The Nielsen Global Online Consumer
712 e 7 A B AAARE T Survey 2009) 7-viF7] Aw7F AFE A 1
371 A Axe =4 &gk JdHU " S 4 ¢ltba(biased and untrustworthy
ol e oFAE Tl I F AEN information) ©]74& 2t AM|AHEC] Atk
tho 2okl ofd FHE 2l AR At (Schindler and Bickart 2005). @A 1€l
Az olok AR ko] a2 wAEA & HEE o] Jd nAEe] At 7]
ket o] F& STV Bk AAdEE
7] R FAS EolE Wks EAsor &
2. AlBRA AIAMA Zolth. o d], @dk el Aol
2 gl FEY EIE AF W Huhe
ANEo| el P Are] ke g A AHEEE TS AR S w54
Zo] Fulomi} AE AR DS 7 A BoS Apdstd davt glvh oA T
o U Brk ofUiekPark et al. 2007) Ay F7N AR FHE A Telg] Au
H FujEy) Axe] £A wak Al A 4 00 =° AFAHY oAb dAA=
Tk A|2E o] go|u} AlEl urEd 7B duit Lol HAEAE LT A8E/
o] AATHDeLone and McLean 1992, 2003). A AEmsel: er)7E mael |
o] AL oYl H¥o] By pujirle] o A%l tgk F7E A, gl thEt 5o
3h Edo] el FEeel Avht Fag A= A AP SIS FAE LA
A2 wol&th theol e ¢lEul Wx o) =9 A S)E A Frke = 9
sy A S-S 27 AY DA e ok e APAF(EFE s 201D A A
TulEy] ARTEAS A 4 g wor  HE OFAE TS ERE 2 AlEE
o ARES) o] A ENo| LAG ] FA ook sk @14 A B (must-be information)
2 ANE ARE(A: Aoz, AE, A% A



48 {TAF 173 33X

Ul Ao A5 A Polx Hwl

& YA AT o U] gle] F
] (attractive information)Z <!
ARE(: A G+ ®1d 7)E, AS
A 7ls, A4 7, 7H vl K)ol
Tuj7le] Fe] AlFEHA=A ol wep
7] AEEAS FUbE B 5 Atk AA

uﬂTﬂ 44 %

o
2

st 0 mo
T we A

Sol &% YA 2w L wmg 8

=

al
Hell o3 Fagh &2 A4
AlgE ojoF gt} ARg-A}el digh
A (relevant information)< %
3= =93 845 =9 3§}
and McLean 1992). whe}A] <1
A aA5NA FuF71E He
e o= 7$r] AR
JIAE dHFaL, o9 Fuls7]
olglgh JHEo] FiFr] AR ¥IELE
ofgt A ]E} oA, JAEUl &3 Al
AHskE ARE UE

EREE %@H Auel: Ael=, 4,

e
o,

4 W
I

o oo
poca

5o

—

2 o
oX,
>

1

o

CAErE) And Axe) ol A
of: HESte] AskAAA) B A
, X7 2010, &3] 2011)E
e AgeE mHaE B E
X, RS o0] o]Eldt AR
W57% Ay o 4

o

s

f
r/U\lﬂ
°k°l' oX,
ot
o

—~

o
BN
o
i
o,

2

)

o
_“FU

o>

=

2 o wo
Lol
o

=
.

uo J| ¥ it o

o 41 8 fo o
F
:

o,
»
ox
oL
-
=)
o
N
mln 4
=2,
r
Y
ol
S

AAE)
low h5Ae]
o w A oA 5}

>
i
ol
=) ml o
_0|L
rr
iuf
il
[
=
_|>i
i
oZi
—1>

)=

=

BN

k1

i

ﬁ Hir

AN
flo
ofl

road o

Y
Lo

T

ol

ol

L _1

r 4y nie
=)
i

O

e =
tlo 4
i

1

ol

ol

Rom o 1o
]

fr 22 H

)
z
ox

ol
!

il
£ » £
L o
olin)
o
2

B
B P

4
o 2
N
2
lo,
e o B At o M N oo

Lo o
4 H
™
2y

-1

N

>,

2

ll
Lo g
Ir ojt -T
o

H

o

I

I

kool
¥o,

rr

)

™

N
)
iy

Hl%r&ﬁ
oy
© go i n
ﬁ“mm
E&),
lr_ﬁi%
=
X
St
i

Nl’orlo
I 4
3 o
oZJ.,O)r%‘)H

>

ooy —
;Hrléld
° ® ol L
2 o =

N,
=

Ko
o

S|
4
g Qs 44 2k 278
]

=
SH $30) QAL 347

RIS

o

2
o
01@
ot
OHW
o
olN
N
2
auj

%
of ubg W, UEYl AEE oA Fula
PlE puls] Ansel e
HApEe] Pl Abage] drh

9
N

i do

e 4 EOHose o i

;

FulEE AASE oluy &
=
=3

At TohE AT QA



gl

[

RE

o w7

=

==

2211 24(29.8%)

A
ZS|

APAT A3 (Kim and Hong 2010)1 ¢
5

p
o

o

QIR MEOIMQ THET| Ay 7 X ME 0% B2 49
3

O
g %

e
&

=

=y
%

k=i

=
g
[e)

o] v
o] Aol
Q%S

A}
=

°

=)

e}
T

oA AAAFL2A, o

=
=

Z

)
s =714

al

fu

1

]_
Moz v

o
5

\

H
3

olc}

B

el
=

3 gy @ Aolr. of

ofo] o]
Jol A %5 ool

1

°
pil

FolE7

=

ojuf AH|z FhAd el ol

2at ek

gy
o
i
i

—_

;OL

Gt

jang

do
s
-

olo
il

b

°

A&

 A4g

fLE

hul

3 A2

Aol o

L
pu

AA7]

=
=X

=
=

17F 2&5/4n 2 7h el A=

&7

pul

@ <o

obFomA, FuFI] AA

3

—

o}l
J}J
=%

ox

¢+
it

i
i

;s
dr

A
A

hya

SE

=
Homz B

}

<
il

of wpe} pEH oz A

€]

AT elolow BTshn

3

kel
pal

TFj57]e] 9K (quantity) ¥ 2 (quality)

th(Chevalier and Mayzlin 2006)} %
v7h At}

HWHE(Park et al. 2007)0] 7]

ol

R

pu

]_

o

g ] Al Al

7NE e u &

=

o

=

=

St
]

©

b2
&7

o

FNEe] A7

N ER B
o= &

R

pu

)

]_

ATl A olet

A
5|

Rheh

=

=

oA

ol o] -

-
X

o gz
B

2

o]J

52!

!

%

AR gol} &

fu

1

o] & Aol A

i+

A

3



50 STAF 174 3%

ehel Fuils=el] A E A AdE7] +9
of we el A JFEo LujA; P&
Zfols theket FH(ell: exEl T
g Aol el A yE)olA Tk
FEAT7E Bastr) aea EY HE
AAqd ol g ol F7E TFHEo] HAR
o= AE dojHva AAEH=AE I5
% (gratification sought)®] 73S &3
AretAY e 530 A5d 54 T
A dA(ES 5 FFH)7F el =
e AHA R AL

o, B AFe

2
=)
)

o Jo FLF -2 4 ol
i %o
iy ofo
o mt et
T2
) o
. o
gl: o
o 4 X
o
iy
ol
T

¥z 2 o
2k
>,
>~
>,

~N
o
N
2 o
-
S
o
s H
Kl

=)
N
rir to
ol
f
e
w
o
112
24
ST
Y
e
N
N
30
rr
By
il

=
ol

St

tot !
ol ¥

e @ 2012. 01. 02
o @ 2012. 06. 26

Xl
2

=

gl

TFEj8], FEL010), “eetel FHiF] A
717 AAAE Ao E D e
wol MAE WY FEoBALIEEA
12(2), 188-193.

143(2010), L2kl FA ARUANM: &
29l aB Bl A 2HA} ALETI] A
577 DJMEIELIA, 142), 81-94.

2917(2010), “ FAE POl o] ohE o)

7] AN FLE 9 ol g Aol AT

el thehed AARSe] =

33552010, “Ful$r] AR F
g AHRp R/ ERkES
ol TS AR §Y3) st/ F St
31xf, 35(7), 161-774.

34, 71917(2011), “ANE Ul &3 Al F835H
AshE oFAAE TulSr] BRel B
S AT pro/Estelx)  35(T),
T14-T817.

FAIH2012), 2011 AzF D 4/437] A=A}
A A AfolH g FF Rz
(2012. 2. 23). EA4&F A5 AL 2012,
4. 27, AmEA
http://kostat.go.kr/portal/korea/kor_nw/
2/11/3/index.board?bmode=read&aSeq=
253802

Chevalier, Judith A. and Dina Mayzlin(2006),
“The Effect of Word of Mouth on
Sales: Online Book Reviews,” Journal
of Marketing Research, 43(3), 345-354.

Chung, Deborah S. and Sujin Kim(2008),
“Blogging Activity Among Cancer

oz

ki

Patients and their Companions: Uses,

Gratifications, and  Predictors  of
Outcomes,” Journal of the American
Society for Information Science and
Technology, 59(2), 297-306.

DelLone, William H. and Ephraim R.
McLean(1992), “Information Systems
Success: The Quest for the Dependent
Variable,” Inforrmation Systems Research,
3(1), 60-95.

DeLone, William H. and Ephraim R. McLean
(2003), “The Delone and Mclean Model

of Information Systems Success: A Ten-



QIE{!

TOIMe FOHFEI] =Y T K HE 12 JB% 51

Year Update,” Journal of Management
Information Systems, 19(4), 9-30.
Dichter, Ernest(1966), “How Word-of~Mouth
Advertising Works,” Havard Business

Review, 44(6), 147-166.

Dobos, Jean(1992), “Gratification Models of
Satisfaction and Choice of Communication
Channels in Organizations,” Communi—
cation Research, 19(1), 29-51.

Dunne, Aine, Margaret-Anne Lawlor and
Jennifer Rowley(2010), “Young People’s
Use of Online Social Networking Sites:
A Uses and Gratifications Perspective,”
Journal of Research in Interactive
Marketing, 4(1), 46-58.

Engel, James F., Roger D. Blackwell and Paul
W. Miniard(1993), Consumer Behavior.
7th ed. Chicago: Dryden Press.

Hennig-Thurau, Thorsten, Kevin P. Gwinner,
Glanfranco Walsh and Dwayne D. Gremler
(2004), “Electronic Word of Mouth via
Consumer-Opinion Platforms: What Motives
Consumers to Articulate Themselves
on the Internet?,” Journal of Interactive
Marketing, 18(1), 38-52.

Huang, Echo(2008), “Use and Gratification in
e-Consumers,” Internet Research, 18(4),
405-426.

Katz, Elihy, Jay G. Blumler and Michael Gurevitch
(1973-1974), “Uses and Gratifications
Research,” The Public Opinion Quarterly,
37(4), 509-523.

Kaye, Barbara K. and Thomas J. Johnson
(2002), “Online and in the Know: Uses
and Gratifications of the Web for Political

Information,” Journal of Broadcasting
and Electronic Media, 46(1), 54-71.

and Heesook Hong(2010),
“Dissatisfaction with e-Store’s Post-
Purchase

Complaining behavior,” Proceeding of

Kim, Boram

Customer  Service and

International Textiles and Apparel
Association, Montreal, Canada.

Maslow, Abraham Harold(1987), Motivation
and Personality. 3rd ed. New York:
Harper & Row Publishers, Inc.

Mings, Susan M.(1997), “Uses and Gratifications
of Online Newspapers: A Preliminary
Study,” The Electronic Journal of Communi—
aation, 7(3). Retrieved May 5, 2012 from:
http://www.cios.org/EJCPUBLIC/007/3/
007312.HTML

Park, Do-Hyung, Jumin Lee and Ingoo Han
(2007), “The Effect of On-Line Consumer
Reviews on Consumer Purchasing
Intention: The Moderating Role of
Involvement,” International Journal of
Electronic Commerce, 11(4), 125-148.

Palmgreen, Philip, Lawrence A. Wenner and
J. D. Rayburn(1980), “Relations between
Gratifications Sought and Obtained: A
Study of Television News,” Communication
Research, 7(2), 161-192.

Rayburn, J. D. and Philip Palmgreen(1934),
“Merging Uses and Gratifications and
Expectancy Value Theory,” Communication
Research, 11(4), 537-562.

Schindler, Robert. M. and Babara Bickart(2005),
Published Word of Mouth' Referable,
Consumer-generated Information on the



52 &{TAF 174 3%

Internet. In C. P. Haugtvedt, K. A.
Machleit, and R. F. Yalch(Eds.), Online
Consumer Psychology: Understanding
and Influencing Consumer Behavior in
the virtual world(pp. 35-61), Hillsdale,
NJ: Lawewnce Erlbaum Associates.

Shao, Guosong(2009), “Understanding the
Appeal of User-Generated Media: A
Uses and Gratification Perspective,”
Internet Research, 19(1), 7-25.

Stafford, Thomas F., Marla Royne Stafford and
Lawrence L. Schkade(2004), “Determining
Uses and Gratifications for the Internet,”
Decision Sciences, 35(2), 259-288.

Strauss, Anselm and Juliet Corbin(2001), Basics
of Qualitative Research’ Techniques and
Procedures for Developing Ground
Theory. (AN79 &), A& AEAHOriginal
work published 1998).

Sundaram, D. S., Kaushik Mitra and Cynthia
Webster(199%), “Word-of-Mouth Cormmumni—
cations: A Motivational Analysis,” In
Joseph W. Alba and J. Wesley Hutchinson
(eds.), Advances in Consumer Research,
Vol 25(pp. 527-531), Provo, UT:
Association for Consumer Research.

The Nielsen Global Online Consumer Survey
(2009), “Trust, Value and Engagement
in Advertising,” Retrieved December 5,
2011 from:
http://blog.nielsen.com/nielsenwire/wp-
content/uploads/2009/07/trustinadvertisi
ng0709.pdf

Wenner, Lawrence A.(1932), “Gratifications Sought
and Obtained in Program Dependency:

A Study of Network Evening News
Programs and 60 Minutes,” Conmvrunication
Research, 9(4), 539-560.



OIE{ MEOIMQl TONYT| =y FI| X HE 102 3B 53

Motives for Writing After-Purchase Consumer Reviews
in Online Stores and Classification of Online Store Shoppers

Hong, Heesook’
Ryu, Sungmin**

Abstract

This study identified motives for writing apparel product reviews in online stores, and
determined what motives increase the behavior of writing reviews. It also classified store
customers based on the type of writing motives, and clarified the characteristics of internet
purchase behavior and of a demographic profile. Data were collected from 252 females aged
20s’ and 30s’ who have experience of reading and writing reviews on online shopping. The
five types of writing motives were altruistic information sharing, remedying of a grievance
and vengeance, economic incentives, helping new product development, and the expression of
satisfaction feelings. Among five motives, altruistic information sharing, economic incentives,
and helping new product development stimulate writing reviews. Store customers who write
reviews were classified into three groups based on their writing motive types: Other
consumer advocates(29.8%), self-interested shoppers(40.5%) and shoppers with moderate
motives(29.8%). There were significant differences among three groups in writing behavior
(the frequency of writing reviews, writing intent of reviews, duration of writing reviews,
and frequency of online shopping) and age. Based on results, managerial implications were

suggested.

Long Abstract

The purpose of present study is to identify the types of writing motives on online
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shopping, and to clarify the motives affecting the behavior of writing reviews. This study
also classifies online shoppers based on the motive types, and identifies the characteristics of
the classified groups in terms of writing behavior, frequency of online shopping, and
demographics.

Use and Gratification Theory was adopted in this study. Qualitative research (focus group
interview) and quantitative research were used. Korean women(20 to 39 years old) who
reported experience with purchasing clothing online, and reading and writing reviews were
selected as samples(n=252). Most of the respondents were relatively young (20-34yrs.,
86.1%,), single (61.1%), employed(61.1%) and residents living in big cities(50.9%). About
69.8% of respondents read and 40.5% write apparel reviews frequently or very frequently.
24.6% of the respondents indicated an “average” in their writing frequency.

Based on the qualitative result of focus group interviews and previous studies on motives
for online community activities, measurement items of motives for writing after—purchase
reviews were developed. All items were used a five-point Likert scale with endpoints 1
(strongly disagree) and 5 (strongly agree). The degree of writing behavior was measured by
items concerning experience of writing reviews, frequency of writing reviews, amount of
writing reviews, and intention of writing reviews. A five-point scale(strongly
disagree-strongly agree) was employed. SPSS 18.0 was used for exploratory factor analysis,
K-means cluster analysis, one-way ANOVA(Scheffe test) and X’-test. Confirmatory factor
analysis and path model analysis were conducted by AMOS 18.0.

By conducting principal components factor analysis (varimax rotation, extracting factors
with eigenvalues above 1.0) on the measurement items, five factors were identified:
Altruistic information sharing, remedying of a grievance and vengeance, economic incentives,
helping new product development, and expression of satisfaction feelings(see Table 1). The
measurement model including these final items was analyzed by confirmatory factor
analysis. The measurement model had good fit indices(GFI=.918, AGFI=.834, RMR=.070,
RMSEA=.054, TLI=941) except for the probability value associated with the x2 test(x
2=189.O78, df=109, p=.00). Convergent validities of all variables were confirmed using
composite reliability. All SMC values were found to be lower than AVEs confirming
discriminant validity. The path model’s goodness—of-fit was greater than the recommended
limits based on several indices(GFI=.905, AGFI=.872, RMR=.070, RMSEA=.052, TLI=.935; x
#=260.433, df=155, p=.00).
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(Table 1) Motives for writing after-purchase consumer reviews

Factor | Variance/
Factors and Items Loading | Reliability Means
F1: Altruistic information sharing 3.709
. % dl\)\{gte product reviews so that others don’t make a mistake which 16 3920
. I‘Wnte after-purchase reviews so that others are able to choose a 201 3940
right product. 10.04%
« | writet after—purchase reviews for other consumers’ benefits. 800 (3.809;) 3.730
e | write after—purchase reviews for the benefits of both sellers and 64 &40 3660
buyers.
* | write after—purchase reviews in order to protect consumers from 659 3530
bad sellers.
. I' Wni{e after—purchase reviews so that consumers don’t make a 648 3.490
financial loss.
F2: Remedying of a grievance and vengeance 2.809
. I.Wnte. negative after—purchase reviews in order to relieve my 48 2730
disappointment.
» | write negative after—purchase reviews in order to hurt the seller’s 794 2 400
reputation because the seller did damage to me. ’ 34.61% ’
e I write after—purchase reviews in order to do damage to the seller (3.113)
51 a 2.430
as much loss as I suffered. 832
* I write negative after-purchase reviews in oder to stop other
. , 671 3.140
consumers from buying the seller's product.
. vant_e aftfer*purchase reviews in order to make a complaint of 667 3.400
dissatisfaction.
F3: Economic incentives . 3.503
e | write after—purchase reviews in order to get a discount coupon. 899 46.44% 3.580
. . . . (2.366)
e | write after-purchase reviews in order to get discount. 871 54 3.190
e | write after-purchase reviews in order to save points. 847 3.740
F4: Helping new product development 2.677
« | write after-purchase reviews in order to help seller develop new %4 2 440
products. ‘ 57.08% '
« | write after-purchase reviews in order to help seller develop better (2.127)
- .806 a 2.370
products than existing products. 761
o ] the after-purchase reviews so that the seller is able to solve 634 3930
existing problems.
F5: Expression of satisfaction feelings 3.373
« | write after—-purchase reviews in order to deliver my satisfaction to 319 3540
the seller. ‘ 66.33% |
« | write after—purchase reviews in order to communicate what I was 658 (1.851) 3430
moved by a store to others. ‘ 6347 :
» [ write after-purchase reviews in order to express gratitude for the
605 3.150
seller who solved my problem.

%: Cumulative variance, ( ): Eigen value of rotated factor, *Cronbach’s a
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Table 2 shows that motives of altruistic information sharing, economic incentives and
helping new product development significantly increased the degree of writing product
reviews of online shopping. In particular, the effect of altruistic information sharing and
pursuit of economic incentives on the behavior of writing reviews were larger than the effect

of helping new product development.

(Table 2) The effects of motives on writing behavior of after-purchase
consumer reviews

Motives for writing Estimates SE Crgtticéjlélljs)tio Steasr;?riﬁl:sed
Altruistic information sharing 387 135 2.870™ 308
Remedying of a grievance and vengeance -.101 .083 -1.216 -.101
Economic incentives 334 071 4676 346
Helping new product development 172 083 2.071" 189
Expression of satisfaction feelings 168 153 1.096 121

X =260.433(d.£.=155, p=.000), GFI=.905, AGFI=.872, RMR=.070, TLI=935,
RMSEA=.052(LO 90=.041, HI 90=.063, PCLOSE=.368)

v <05 “p <01 Tp <001

As shown in table 3, online store shoppers were classified into three groups: Other
consumer advocates (29.8%), self-interested shoppers (40.5%), and moderate shoppers
(29.8%). There were significant differences among the three groups in the degree of writing
reviews (experience of writing reviews, frequency of writing reviews, amount of writing
reviews, intention of writing reviews, and duration of writing reviews, frequency of online
shopping) and age. For five aspects of writing behavior, the group of other consumer
advocates who is mainly comprised of 20s had higher scores than the other two groups.
There were not any significant differences between self-interested group and moderate

group regarding writing behavior and demographics.
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(Table 3) Classification of online store shoppers based on the motive types

Grotns Gl: G2: G3:
P Total Other consumer | Self-interested Moderate F-value
Motives advocates shoppers shoppers
(n=75, 29.8%) (n=102, 40.5%) |(n=75, 29.8%)
Altruistic information 3.709 (4%102) ?72??;) (377;50) 39,173
sharing (.805) ’ a ’ . ' b ’
. 3.553 2472 2.283
_ Remedying of 2738 (.897) (772) (822) 53.227"
a grievance and vengeance | (.983) a b b
. 3.818 4213 2222
Economic 3.503 (867) (642) (713) | 167.942°
incentives (1.123) b a .
Helping new 2399 3.353 1.841 2.207 _
product : (911) (.697) (.802) 81.048"
(1.019)
development a C b
Expression of 3484 4173 3.018 3.427 _
satisfaction ( '975> (.590) (.950) (.929) 39.938™
feelings ’ a C b

v <05 "p <01 Tp <001

Key Words: Customer Reviews, Writing Motives, Writing Behavior, Online Word-of-Mouth
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