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B Abstract ®

model to test the proposed relationships.

further research directions.

Keyword
Satisfaction, Student Loyalty

Since the competition of higher education is more and more critical, the improvement of educational services is
importantly considered. Despite the current situations, there are few studies addressing the relationships between
education service quality and its outcomes. As educational service quality plays a key role in improving student
satisfaction, universities provides a high level of educational services for students and reinforce their competitiveness
through student satisfaction. This research investigates the relationships among IT service quality, business education
service quality, trust, student satisfaction and student loyalty. In so doing, the current study establishes a theoretical

The results further suggest that the indirect effect of the IT service quality and the business education service
quality enhances its impact of student satisfaction, trust, student loyalty. Finally, the authors draw conclusions and
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