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Evaluation of Facilitating Factors for Cloud Service
by Delphi Method*
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B Abstract =

Recently, as the clouding computing begins to receive a great attention from people all over the world, it became
the most popular buzz word in recent IT magazines or journal and heard it in many different services or different
fields. However, a notion of the cloud service is defined vaguely compared to increasing attentions from others.
Generally the cloud service could be understood as a specific service model base on the clouding computing, but the
cloud, the cloud computing, the cloud computing service and cloud service, these four all terms are often used without
any distinction of its notions and characteristics so that it's difficult to define the exact nature of the cloud service.

To explore and analyze the cloud service systematically, an accurate conception and scope have to be preceded.
Therefore this study is to firstly clarify its definition by Delpi method using expert group and then tries to provide
the foundation needed to enable relative research such as establishing business model or value chain and policies
for its activation to set off. For the Delpi, 16 experts participated in several surveys from different fields such industry,
academy and research sector.

As a result of the research, Characteristics of the Cloud Service are followings : Pay per use, Scalability, Internet

centric Virtualization. And the scope as defined including Grid Computing, Utility Computing, Server Based Computing,
Network Computing.

Keyword : Cloud Service, Cloud Service definition, Delphi method
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