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(Abstract)

The Effects of Ecological Cue on Risk Perception

in Insurance Buying Situations

Ju-Ri Jeong Nakeung Lee Young-Ai Lee

Department of Psychology, Ewha Women’s University

How would people who buy an insurance policy respond to a low probability risk with
a high future cost? Presented with a scenario describing a low probability accident of a
chemical plant, participants in four experiments were asked to rate their perception of the
risk and also their intention to buy an insurance of a given premium, an insurance, or a
ratio insurance. Participants differently responded only to ratio insurance when rating their
perception of risk, not to either premium or insurance. The pattern of results in four
experiments converged to the conclusion that ratio insurance, an ecologically valid cue,
makes people sensitive to the level of risk expressed in low probabilities of an accident.
Our results were consistent with the prediction generated by the ecological cue hypothesis
which empathizes the importance of frequency over probability in risk perception

(Gigerenzer, 2000).

Key words : probability of accidents, premium, insurance, ratio insurance, risk perception, ecological cue

hypothesis
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