A Job Analysis on Oral Health Education Task in Dental Hospitals and Clinics
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ABSTRACT

This study was attempted in order to offer basic data for performing systematic and desirable task through improving job by surveying
the actual condition and the task weight in dental hygienists. As a result of analyzing daily task weight in subjects of this study, the ratio
of medical-cure cooperation task was indicated to be highest with 35.45%. It was indicated to be in order of periodontal therapy service with
21.54%, of administration & management task with 16.08%, of oral health education task with 15.88%, and of preventive treatment service
with 11.23%. As for kind-based utilization ratio of the oral health education contents and oral health education data, a toothbrushing
education method by subject was indicated most highly with 3.70 points. It was indicated to be in order of usage on oral hygiene device
with 3.51 points, of educational method on regular check-up with 3.26 points, of educational method of preventing dental disease with 3.13
points, and of educational method on diet control with 1.39 points. Jaw-plate model was indicated to be used the most with 38.0%. It was
indicated to be in order of orally explaining with 23.9% and of camera inside the mouth with 12.2%. Thus, establishment of a system is
considered to be necessary in order to promote quality of oral health education for patients in the future by performing diverse programs
with high utilization value in addition to a steady interest.
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Table 1. Daily task weight according to general characteristics
Unit : Mean+SD
Oral health Periodontal Preventive Medical-cure Administration &
Characteristics Division N education therapy treatment cooperation management
task task task task task
Age 5 77 15.55+12.02 23.63+16.01 11.10+8.95 36.81+20.45 13.01+12.30
25~30 104 16.05+12.77 20.47+10.81 11.86+821 36.25+2143 15.66+16.66
30< 28 16.10+13.65 19.75+14.67 9.28+7.16 28.75+21.10 26.10+23.70
p-value 0961 0.224 0347 0193 0.002"
Marital status Married 49 19.00+12.67 19.34+10.53 11.42+7.97 27.75+19.55 22.46+20.57
Unmarried 160 14.92+12.41 2.21+14.24 11.18+8,51 37.81+21.05 14.13+15.03
p-value 0.047 0194 0.857 0.003” 0011
Educational Junior college 19 15.76+12.23 21.82+13.66 11.34+8.46 35.48+21.05 15.80+17.13
level graduate
Over university 17.69+17.27 17.30+10.12 9614691 35.0022.73 20.38+1050
graduate
p-value 0.698 0244 0472 0936 0343
Housing type Own house 117 16.41+13.14 21.68+14.81 11.30+8.38 34.78+21.78 16.17+18.82
House for on a
deposit money 53 14.62+11.13 20.84+13.75 1047+7.61 34.62+21.27 19.43+16.25
basis
M"“&‘i{h::t and 59 16.00+12.81 22.058.16 12.07£9.40 38.58+18.88 11.28+8.14
p-value 0.692 0.902 0.658 0.591 0.071
Subjective Good 111 15.93+11.49 23.72+14.95 12.12+7.92 32.29+19.36 15.88+16.28
health status Moderate %3 15.48+13.46 19.54+11.11 9.74+7.66 3844+2216 16.78+17.76
Bad 5 22.00+18.90 10.00+9.35 19.40+20.29 50.00+28.28 7.60+6.98
p-value 0529 0013’ 0011 0.034 0487
Total 209 15.88+12.56 21.54+1349 11.23+8.37 3545+21.10 16.08+16.81
(" p<.05, * p<ol)
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Table 2. Daily task weight according to job—based characteristics

Unit : Mean+SD
Oral health  Periodontal Preventive Medical-cure Administration &
Characteristics Division N education therapy treatment cooperation management
task task task task task
Current workplace Dental clinic 138 16.00+13.26 22.50+15.04 10.67+7.92 34.60+21.51 16.52+16.30
Dental hospital 71 15.63+11.15 19.6749.63 12.3349.14 37.11+20.33 15.23+17.86
p-value 0.839 0.102 0.174 0417 0.603
Job position Section chief 37 16.27+13.29 16.75+11.85 9.32+7.37 27.16+23.23 30.48+23.94
Medical-cure 163 153841240 224941385 11284858 38.12+20.29 12.96+13.30
cooperation
Dental
coordinator(Admini
stration and 9 23.3311.18 23.88+9.27 18.33+3.53 21.11+10.54 13.335.00
practical affairs)
p-value 0.178 0.056 0.014* 0.002*%* 0.000%*
Working period 3 114 16.13+12.19 23.55+14.21 12.2249.03 35.04+19.35 13.10+12.13
(yrs) 3~7 59 16.42+14.12 18.71+11.69 10.42+7.65 38.30+23.57 16.72+19.45
7< 36 141941114 19.8013.16 9.44+6.94 32.08+22.14 24.47+21.83
p-value 0.671 0.057 0.150 0.363 0.002**
Task field Receipt and 34 18381412 1764+1123  12.64+947 18.52+14.17 32.79+27.19
management
Medical-cure
. 163 15.11+12.30 22.77+13.90 10.69+7.85 39.63+20.24 12.03+9.97
cooperation
Others 12 19.16+10.83 15.83+10.62 14.58+11.17 26.66+23.48 23.75+22.27
p-value 0.251 0.041* 0.170 0.000%* 0.000**
Task satisfaction Dissatisfied 20 14.30£8.79 21.75%8.62 21.75%8.62 35.7511.50 15.00£9.73
Moderate 113 14.96+13.13 22.55+15.21 22.55415.21 36.99+21.04 16.01+15.75
Satisfied 76 17.65+12.47 19.97+11.68 19.97+11.68 33.09+23.03 16.47+19.73
p-value 0.297 0.436 0.054 0.462 0.940
Averagely €150 90 1596t1279  2426+1483  1233:872 34.88+19.77 13011428
monthly income
150~199 72 16.45+13.61 19.79+12.51 10.91+8.58 38.47+21.74 14.36+13.37
200< 47 14.82+1046  19.00£11.39 9.63+7.13 31.91£22.34 24.61+22.59
p-value 0.786 0.037* 0.187 0.240 0.000**
Number of 3 37 16.67+13.73 20.1349.89 10.67+6.14 33.51+18.40 18.91+15.68
dental Dental 3~5 50 17.24+1541 27.30+£19.51 10.46+8.51 28.50+19.56 17.60+18.78
hygienists clinic 6< 51 14.31+10.44 19.50+11.84 10.88+8.58 41.37+23.75 13.72+13.85
p-value 0511 0.017* 0.965 0.009** 0.286
Dental <20 23 15.78+11.73 21.73+8.20 12.04%7.20 36.9518.50 13.47+9.06
hospital 20< 48 15.56+10.99 18.68+10.18 12.47+10.01 37.18+21.33 16.08+20.84
p-value 0.939 0.214 0.853 0.965 0.569
Total 209 15.88+12.56 21.54+13.49 11.23+8.37 35.45+21.10 16.08+16.81
(* p<.05, ** p<ol)
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Table 3. Kind-based utilization ratio of oral health
education contents and oral health education data

(Unit : Mean+SD, Number(%))
Characteristics Dental Denfal Total
clinic hospital
Toothbrushing 5 (9.1 5 3714136 3704129
education by subject
Usage of oral 551101 3526098 3514099
hygiene devices
Contents  Educational method
of oral of preventing dental 3.10#1.21 3.19+1.26 3.13+1.22
health diseases
education
Educational method .91 1362079 1.39:087
of diet control
Educational method
of regular check-up 3.29+1.32 3194126 3.26+1.29
Jaw-plate model 101(36.6)  58(40.8)  159(38.0)
Poster 104) 428  5(12)
Pamphlet 1086)  1177)  21(50)
Materials Booklet 12@3) 428  16(38)
of oral
health Photo 20(76)  15(106)  36(86)
ducati
SN Video and image  2176)  963)  30(72)
Oral description  66(239)  34(239)  100(239)
Camera inside the 50 740 51122)

mouth

(multiple resoponse)
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Table 4. Appearance of the recent educational
experience and educational performance related to
oral health education task

(Unit :

x4

Number(%))

Dental
hospital

Characteristi . . . Dental
Division

. -value
cs clinic b

Yes 18254) 18(130) 0026

Recent
educational

experience  No 53(74.6) 120(87.0)
Own seminar
inside hospital and

clinic

7(9.9) 0.220

Symposium or
seminar related to
dentistry

8(11.3)

Refresher and
extension course or
seminar of being
carried out by
Korea Dental
Hygienists
Association

Institution
of having
offered

education

1014) 214

Symposium and
others of being
conducted by each
industrial-education
al organization and
academy

Toothbrushing
education by
subject

6(85) 0.076

Usage of oral

hygiene devices 228)

Contents of
having
offered
education

Educational method
of preventing
dental diseases

Educational method
of diet control

Educational
jaw-plate model on

1240

regular check-up
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Yes 16(225) 24(174) 059
Appearance
of oral Moderate 35(49.3)  68(49.3)
health
education 20082) 46(333)
in the field
Due to the lack of
time that will be 3(183) 23(16.7) 0.771
educated
Due to the lack of
an interest in oral
health 2(2.8) 10(7.2)
education(Owing to
being troublesome)
A reas'on Because suitable
for being educational
not . 2(2.8) 5(3.6)
. materials are not
achieved
prepared
Because patients
are likely not to 0(.0) 1(.7)
want
Because a hospital
director’s lack of
necessity for oral 5(42) 761
health education
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