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Abstract The objectivity of this study is to analyze why revocation of certification of Information
Management System(IMS) increase in small and medium-sized enterprises. In this study, the main causes of
revocation is the correlation between customers and enterprises. In other words, the decreases of request of
customer to IMS bring about the decreases of interest of enterprises. As a result, enterprises don't feel the
need of IMS, which cause revocation of IMS. This study will be helpful in improving IMS for small and

medium-sized enterprises to avail themselves of the system.

Key Words : Information Management System, Surveilence of Certification, Revocation of certification,
Information Management
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Table 1. Industrial Classification Table
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Table 2, Total Sales Amount Table
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Table 3. The Year of Obtaining IMS
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Table 4. Motive and Objectives of Obtaining IMS
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Table 5. Dn‘flcultles for the process of Obtaining IMS
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