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Abstract

This study was focused on tourists visiting the Chujado, Jeju Special Self—Governing
Province as island tourism. First, this study collected the selection attributes visiting
Chujado from literature review and applied the IPA (Importance—Performance Analysis)with
the attributes to this research. The results are as follows: First, in the area I, the attributes
(climates, exotic atmosphere, tourism information, reservation service, a variety of food,
clean food etc.) both with high importance and high performance need to be kept continuously.
And, in the area I, the IPA map showed that other attributes (accessibility, a variety of
food, accommodation, affordable price etc) with high importance and low performance) need to
be improved in the future time. These results can give the implications for establishing an
appropriate policy of Chujado tourism development.

Key words - IPA, Chujado, Tourism place, Selection attributes
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