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Abstract

To decrease employees’ job stress in the viewpoint of occupational health is very important to improve the
productivity and quality of labor. In this study, the job stress, and it’s influence on job commitment and
organizational commitment were investigated by the questionnaire survey of 259 industrial workers.

As results, the majority of workers were under job stress resulted from job demand, job control, and
coworker’s support. The work times per a week and night work had significant relationships with job demand,
and the maximum negative relationship between the work times per a week and job continuous commitment
was found. Job demand had the significant relationship with job affective and normative commitment, and job
control had the significant relationship with job normative commitment and organizational affective
commitment. Moreover, job affective and normative commitment had the significant relationship with
organizational continuous commitment. Finally, it was found that cyclic organic chain was composed of work
times per a week, night work, salary, job demand, job control, job affective and normative commitment, and
organizational affective and continuous commitment.

The results of this study indicates that reducing cyclic organic chain is urgently necessary to increase
employees’ job satisfaction and company commitment.
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[Figure 1] Analysis Model
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[Table 1] Definitions of job stress, job commitment
and organizational commitment
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[Table 3] Demographic characteristics and
health-related characteristics of respondents
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[Table 6] Mean rankings and significance tests of the organizational and job commitment on demographic
and health-related characteristics
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[Table 7] Correlation coefficients among demographic
characteristics, health-related characteristics,
organizational commitment and job commitment
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[Table 8] Correlation coefficients of organizational and
job commitment on job characteristics
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[Table 9] Mean rankings and significance tests of the organizational and job commitment on job characteristics
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[Table 10] Mean rankings and significances test of
the organizational commitment on job stress factors

22 e
i ekl =44 Nk
Hit9) p Hat=9l p Hat9] p

25 A 159.2 152.2 1376
X .000 0124

Qe al 1062 0000 1111 0 1235

25 A 93.7 112.3 110.1
0.000 0.000 0.000

24 al 1683 1487 151.0

AFE) A A 93.7 1204 1149
X 0.030 0.001

] %] al 168.3 0000 140.1 1459

25 A 1267 _ 1326 1337
0.34 0.49% 0.332

= al 1349 1263 1246

[Table 11] Mean rankings and significance tests of
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