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ABSTRACT

Objective of this study is to provide basic information for developing more differentiated and targeted forest
healing policy and Korean medical healing programs grounded on consumer preference for forest based Korean
medical healing tourism products. The internet survey(CAWI) by percentage quota sampling with 400 Seoulite
ages over 30 by the age, area, and gender was conducted, and 317 samples were used for a final analysis. 61.5%
of the Seoulite associated ‘forest bath/walking in the woods/tree’ with an image of a forest based Korean medical
healing tourism product, and preference for the product and the intention to use were positive at the percentages
0f 72.9% and 67.5%, respectively. Preferred areas were Seoul/Gyeonggi-do(53.5%) and Gangwon-do(38.8%).
‘Stress solving and refreshment’, ‘taking a forest bath and a walk’, and ‘maintaining and promoting health’ were
the main purposes of the use. As for a therapy, ‘walking therapy’ was most preferred, and ‘ergotherapy’ was
the next. First priority as for a use facility was ‘healing trail’, and ‘professional medical facility’ ranked second.
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Although important decision attributes were ‘ cost of use’, ‘food’, and ‘friendliness of medical staff’, all the

other sets of attributes related to use convenience, quality of medical service and tourism activities also recorded

high, which forecasts higher consumer expectation for the product. As the result showing differences in

consumer preference by the demographic segmentation, differentiated and segmented consumer needs should

be considered when planing and managing a product. The scope of the study is limited to a demographic

segmentation which is a basic stage of understanding consumer preference, therefore more detailed future

researches on complicated and multi-dimensional consumer needs are required.
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