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AL Qlom cole] FebA] RS ARESERIAL, T AR A1 (eigen value) 7} 101741
T 22 61.503%5 LFERHAL Qlck 29l
ShIg 0.5~1 A}olgq Zho] Qo1 Ao #3)
S S %EHHE}(”HIT 2008). £ Lo A 2] KMO ##4gHet= 6222 LfE}
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ORI (x L 1099.926, AR = 120908 2 &= Qlk Egt Z}zke] @910 High
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20l
=g 98 dgAE Az 94¥ AR RHoj2t h*
45 2 A o #E T
1. A5 ozt Z9] Eng s
o3 2ela 9t 760 -.006 020 013 -02 121 608
3, IFgo] ofd FQjol} gR-E
2 108 08 08 1
3 ol 69 098 32 . s 083 .57
2, Age] ARLS ol . ;
Asto| Holslo] o} 652 077 143 02 012 063 456
4, & o3| ERH EeEe ; )
g7e ug % Aost ok 5000 056 164 357 -094 -201 466
5 = A7do] 4] & Ao
b ﬁ‘i ddel T4 w71 el 065 90 056 .02 -038 010 9l
W= A QE}.
16. 8% 7H 7IEES HUES o
10 950 -.00 076 -021 051 922
Ao} ot 10395 003 .07 : 9
24, 3R] dEAle wEEHes
5 9 - 1 2
ooy otk Az a8 032 765 079 -017 016 627
23, g7} v 5ol Hjste] g
3. Fovt e TR H3te] A 027 -0 756 075 060 027 586
Helct,
13, g} o8 7]§l b $ie A 2k 197 075 670 011 029 085 501
5. oy} 3} Faoy drgE
5. 4 5 &2l 107 056 -1 719 085 121 581
7HA)aL 7k,
6, Zefloll W A= w2 vFah B} _
o) e B A 7k 252 016 039 664 080 -080 520
7. 2ol Yol EaEe R _
Ao A 2o -301 .32 190 536 194 -186 487
27, A587Ao| wiy- defslct. -097  -037 0% 123 808 041 681
28, A58 ol =EoA ,
ot A3 -015 .49 -076 79 -116 64l
9, HalBo] 228 EAZ fFse
5 olFE ALy #Hlelglar|  -001 028 097 040 035 818 683
A7yt
10, F2| $xje] At chold 163 028 028 -113  -115 726 581
T vkl AJo] Artar Azksict, ’ ' ' ’ T ’ '
S 2001 1859 1788 1440 1349 1344
% 2F 12,881 11,619 11,177 8997 8429 8400
% F4 12831 24500 35.677 44.674 53.103 61,503
Cronbach's & 856 921 829 T72 781 752

KMO= 622,

x * =1099.926,

df=120, sig=.000




DIZIZH| 0| RPAEMAC ROk o| 2 /5
(" 3 RO QO EAMnt M| 2A ZAnt
201
=g R g 28 =2 o =Y s N
Hli= MA = T X2A A
1 84 23 9l Aol B w7t 20220 120 081 003 161 102 721
3, Upk Fadshe AR $012 =714 FRiaL Stk 76 07 039 08 12 -027 081 Q7
4 GA 21 Qe AR} o] e o] A Kk A
Aect 749 1130 10 119 019 03 003 .66
2. @A) o A%t wis- Fasicha Azl 73103 119 04 018 183 119 601
5. ko dAe] A5 tis) w3t 569 24 2120 144 098 293 189 595
X]X]— AN gj__o 23] zlﬂg a8k 2=
8.4 %Eg;f Z}Lo] b E}] M fastel 2 e 19 83 1% 016 -0 18 00 75
11, A% PR U] feldel AEAeE e A4S Mz | 066 79 08 131 193 056 171 705
10, A3 e W 588 Ads] PRt Fole S ok | 249 746 119 08 155 13 169 713
9. A% AR AT TEFIS 9 =S Hol st A8 79 A4 177 -022 180 -039 62
12, %) Mol 1S o] SRl ARt ol IS kTt | 050 084 01 -075 096 150 109 551
13, 3] ol 255 Aefshd 7ol £ e vl Ao B c B B
= Az 35 a2 60 151 -001 18 013 584
14, Wt 2RSSk A B87F 248 Bol oelE | 132 188 69 103 004 -030 403 621
16, $2] K= 52 7131 gol AT F= # Q61095 587 A7 371 34 -02 610
15, 2] SRke 53] 4ol «IEH AL ERE o o7} | 098 210 564 161 367 .81 -063 615
0.a] 3A= L2 ulg 1= 752 vk 2
7 jﬁ Kehsas T 3= 7RIS Bel A 3B 10 562 28 187 08 18 610
24, 92 Ak A Fugie ol d44 27 07 A 080 114 07 703
5. 2 el EANEL F5E Holt, 1% 160 75 200 23 15 T2
2 AL E AP A = R i S ki
5. fﬁolﬁ SANSAEES ShsTs e A 1t 04206 157 760 260 03 017 .60
21, Wb Qe odEe v oA SRE vlwsld Ik | 038 012 159 00 790 108 019 666
2. 52 A ATAEHS it 072 115 259 249 68 026 108 627
23 Ue ddld ol S8 df e AZS SR Sl | 132 079 015 24 65 18 08 59
19, 9] Ao Algs| kol 159 142 120 18 13 79 100 695
IALo] Aodzal o|ApEka] 1z A7
X, jﬁfﬂﬂ to] Aogga olaplel die) wiEAgA) Azt R m s B om0 B 6
18, Y 2] 3N 2R3k RS A2 A, 347 a2 208 0% 167 636 237 6%
6. vhe A%l Add d5e FRET AT gkt 168 000 062 0% -015 061 7% 676
d)\ ZIUE 2=3) \:q HEo ]
K T‘ELL a4 17472 e ookt 42 b 12 IR 165 1% 156 208 718 .69
Al 3200 285 2812 2310 2160 1959 159
% FA 12538 11020 10815 888 834 733 06125
% 74 12538 2358 34373 43.257 SLO0L 59,134 65260
Cronbach's @ 86 &7 89 7B T4 763 T4
KMO=803, x * =39%.6%9, df=325,  sig=.000
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3. A=AYY

SHUEo] s A= do] flutar ekl Aks

Ly

= A HPelA Alels)

S AR 7 25 W8-S TE8k1o] Windowd §H

SPSS version

Hl—
AN IAE

18.0 &A; ol-goo] HIkegA], Al=|tmit A, RQ1EA, AeAREA, o
A AT T (e )2 p< 052 S

- 278 AFE] 2t 1919918 5o dise] A
7} of gt Wigko|n], o Hro] PAS ZH=A|S lolry] Ysto] ATARLAS
| <

(B 4) MRAEY AR} R20IE0| Aty 244240}
ag $2 gz ww ome oo w2 My gl =a oo wE o
2les x W md ey Y Wz ez 35 A %° mon S
A B C D E F G H | J K L M
A 1
B |.176* 1
C | .328" 074 1
D |.202* 107" .040 1
E| 042 -062 059 .026 1
F | .144* 074 113* -102 -.058 1
G |-417* -107* -357* -009 .022 -160* 1
H [-.240" -062 -307* -033 137 -217"* 436" 1
I [-331% -062 -557% 000 -.050 -174* 516"  469* 1
J [-259% -057 -412% 002 007 - 117+ 320" 303" 434% 1
K |-.254% -021 -469% -067 -058 -007 .275% 274 481" 475* 1
L [-.253" -078 -400" -039 .006 -112% 477" 473* 582 408"  450* 1
M [-.283*% -045 -241* -013 -074 -.087 362 347 371% 246" 216" 373" 1
m | 2449 2652 3070 2886 3107 2521 3222 3047 2872 2534 238 2679 3.103
sd | 0758 1.02 790 732 791 766 875 830 741 964 866 909 777

o1
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<3t 4>of UERd Hle} Zro] Al EAE| A0 ANk @ Ql 71O TA7E K R
(2] RS Holal glo] QI wA|S] WiFFo] dA|eh= Alor tEht Ve
B THESSAL & 4 Sk Eot oA Q51| Al 10]
of A= F Itk AT 1o]ehs AV f8lEo] sdsith=s 2ule 714
o g epgAJo] Qlokal FEHEICH(Challagalla & Shervani, 1996).

Pearson®| JTHAIGS 53 ARREAANE A EH ARAER A0 A8 99l
A AFRERO] 519 ac1e] Al ATER(-417), AFANES(5T1), 718
(-331), E2)5A(-259), YFH(-254), AVAAGAI(-253), B(-283)= 0 & H()o] Al
A o, AFAEY A0 A E A Qe A0 S| 2910 ARAl
AL 107), AARES(-.062), 7]8]3t5-(-.062), 2] 3A(-057), Uer(-021), 2]
JAGA(078), ER(-045)=0% ()] AAS HERfaL, ZFAaEe A0 Q)
AARQLE: A FUEE0] 5k acle] AtAls AT (-357), FANTES(-307),
|B)5-(-.557), Ee|SAY(-412), QTr(-469), A A LA (-400), T (-24)2= 07 5
(8] AHEAE YERRAL Qi ERt AEAE 0] Sfelaet o1 Ak
a9 aR1] ARHAlE AFRER(-009), AFAMTES(-033), 7]8]e-5(.000), ey
(002), YH(-067), A4 (-039), BT-m(-013)5=0 8 (0] ATTAIS LehfaL
en, AEAEY 0] Aol Q1 A0 3519|2910 A= At

2(022), AANEE(137), 7]3]5R5(-.050), E2]SA(007), QTH-.058), A1AAEA]
(-000), FE(074)=C 2 T 2] ATAE WERaL 9o, Z‘“iEEﬂiiﬂ e
AA Q1L R HulEo] 2|ol7kq o]o] AlA4= ZJ.‘?_ELI__j( 160), AFAPIFE =(-217),
718t (- 174), HRISA117), Fe(-007), 2P AR (-112), %E(—~087)%£ i
(9 AIAE VERAL Qe DA 2008) 71 A|AISE ths5-41/d (multicollinearity)
O] 7|91 80Kt Ao m g vl Al Al Al Srhal ekEich At
A A ekl ARAE s, AR Q01 Al¢fshale AAA o F79
o5 019olA SAA SR Rt Alol7) Q= AR UEyith
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7] glsto] BFEiFEAS A

(& 5) RRAEH|AS} Q01O

= B SE B t p

35 4,906 318 15.448 .000
Sz -.389 .060 -.337 -6.508 .000

g EY 2 -.024 .040 -.029 -.602 548
A=AA -.268 .055 -.242 -4.843 .000
gkt 076 .058 064 1.309 192
2737 047 .052 042 .898 370

A A7k -.084 .055 -.073 -1.524 129

FZk 18,300+ R® =242
" pc.001
<3 5>0f LERt vle} go] Hrasdso) al9)R9l5S YR ol ¢

=
HES SR 5lo] TRESIIRA S AN Ak F S AR gtol 18.3000]
a1 Reglol 2422 B|F40] WA HAte] 242%% Awslil Q= AR Ukt
%, ARAEGAT} QS]] B171AS Wt @Rk MRtk @ 4 glouw
olF WX A4 7o EE Uelll= f 4k AW, TS a1B =-337),
PAALRLB =-242) =02 FOFFE VAL Q= o2 Yyt
2) ERAE|AQL MAIEIEL| B
7 A 0] AEAEY AR QNT} AUl 8192219l AFAR A=
dotilz] fJsto] thas|AHEAlS AR 4 b 6>} ZF
(B 6) HFAEH AR} MAIPIEO| 2|
T B SE B t p
3 4,232 .316 13.392 .000
a5 -.151 059 -.138 2,542 011
A EY 2 .003 .040 004 072 943
AFAA -.264 035 -251 -4.803 000
et -.019 .08 -.016 -.321 749
2153317 156 .052 .149 2,996 .003
At -175 055 -162 -3.202 001
FZr 11.403% R* =166

" p.001



BIZizH|glo| sjmAsr|Act MooiEsol By 79

<IE 60| Lkl Hlo} o] ARAEd|A] S191A15S Sy st A
URES AR Slo] CREEITIALS AR At F 4% BA glo] 11.4030]
51 Regol 162 BlIAle] AA HAR] 1L6%E AW Gl S0 Uehdrk

=
%, ARAE AT} A SRS W g3 nHta & & glong
8

> e
ofs W] A4 71ol=E U= g gk AR, HaAlAlR1@ =-251),
QUTHB =16, SBFER(P =138) 20 HOFFS u]A T Y= Hor

ZH
= =
Uehon], B asl@ =149 AHATE 1AL i AR ekt

R

HIZPIR0) AR ok 2RI B91R21e) 7Bl L] BAS o

obw] glste] TEEIFIRALS AAG Auks the < 753} P,

= B SE 8 t o
&P 4.835 .250 19.353 .000
SEigdas -.160 .047 -.164 -3.416 001
A e 003 .031 .005 103 918
A=A -.463 .043 -.493 -10.643 .000
S .043 .046 .043 .951 342
27817 -.019 .041 -.020 -.454 .630
A Qlzt -.089 .043 -.092 2.058 040
Fgk 30.297+ R® =346

H*p<.oo1

<3 7>0] ek Hlop go] ARAsd| ] S9100l5S Biuw 5
F

58 FUGR Sjol RS AN A
=
=

oo g

5L o

£l
=
=
£
o
&%)
=
[@))
o
o
s
1>
o
)
é
M
iy
1
(O]
>
2
=



80 s=mzszH|EE| - X325(2012)

4) HRAEYAQL FE|SYO| &

RIRPH| Y] AR A0} ARy Shelaele)

X
7] gfalo] CHEBIFIRALS AXIeH ATk the <3 8>3} 2t

= B SE 8 t p
) 4.240 .361 11,748 000
SEIzdess -179 .068 -.141 2,644 009
A EY )~ -.003 045 -.004 -.076 1939
AZAA - 444 .063 -.364 -7.061 .000
At 052 066 .040 789 431
217357 .036 .059 .030 608 543
AN -.063 .063 -.050 -1,000 318

Pk 13,6904 R® =193

¢ 001

A

3 goof bt ule} o] 2 AEd A0 591015S B WrR sl B

TS FHUSE Slo] USTARAS AXTE A2} F 1% FAF glo] 13.6040]

T Reghol19305 B714Jo] FA) Hate] 10.3%5 AL Qi 20w
2, ARAEdT) Belsel SAAS W GRS vtk @ 4 gons

O[5 WIgIZke] AT 7]el= g ek g

9%

TSR0 =-141) 0= &)

=

(H 9) RXZAE AR} QUZOLEO| THH|
= B SE B t D
=) 4,126 .315 13,086 .000
A5 -.135 059 -.118 -2.277 023
A1 Ed A 024 .040 .029 .593 554
A=A -.478 055 -.436 -8.711 000
gt -.027 058 -.023 -.477 634
215737 -.024 052 -.022 -47 638
Az .060 .055 .053 1,102 271
FZt 17,7624 R” =237

" pd 001



7 81
A430),

el
=)

=
ROLEEO|

PN
S

s, S AARL1@

of XpAE A}
alg19e
[e]
2 AT

94

Ea

Ueh B %

=
=

=

]_

ol o2l
=
7)o 5

AL Rgro]. 2375 BlA]o] A Ake) 23.7%E 4

°

9>l Ljehct nje} o] AJ5aeg
s

o =z 2~
TEHTR

<3t
2O
- =
= Z]
s 1

]_

1=
fu

.035
.000
946
571
313

- 474
-6.952
-.068
.567

-1.011
R* =185

-.024
-.300
-.003
.028
-.050

043
060
056
059
w0

.063

s el

-.020
-.414
-.004
.032
-.060
Z]
2]
4,:_ [e)

o

o s =

il als 8
: T
5w
5 T
oy e -5 &
) Mo = S
OA‘ Wo lﬁ\w/ﬂ =N
R Xosoog
) oy <0 )
% M_ mm mm = =
B oln L
= F KO
Wn o oy P

= Lt or wi g 3
ol o & 8
R
5o _ o T o
SR a E_
op < X
A AN EE
0 .__A_%o all P T
® BRI B
BN

& e
Z 9 = H
— o ~
I W_ N wﬂ% :
SN 1T I o e
Mw_ < m% v L.. % wwﬁ
S 0oz :
I~ A
W o B x
3r H

Fgk 13,0527

Q215 =-.124)

g

Rigdee

Jstet

a2

AZAA
A HEAEY ATE 27F0] 2 glof 2] A

10>0] Ueht ol o]

AR EYA

2<.001
<3t

=

>
360.), &

13.0520]aL R¥Gfo].1855 3] 4]o] A B4ke] 18.5%5 4

et



.000
.000
962
.004
470
255

14,125
-4.138
.048
-2.940
724
-1.139

11>3} Atk

-.232
.002
-.159
.038
-.058

It

SE
.305
.057
.038
.053
.056
.050

]_

p .
A= s <

1

=

T

]

°

20}

4,310
-.237
.002
-.156
.040
-.057

A

(2012)

2|
(B 1) ZPAE|AQ}

| —XI32

N

=l

+

=

k=1

Hlgle] AR
ol chgBlFA S A

Sjgat}

ZASHH|
qrE
A=A

o
5

7) ERAEH AR}

2

8
7] 9]

g o Mo o o B OH®
~ ﬂ % W ul B ﬁo ﬂmU _— ‘H_OW ;IIH
2 | T

G AN R N

G Moy ol R FORE A

= T o o ; w T W T W 3
S T = el . ) L = o
e W o T _WE j = T n o op =

o peEeE Yy o E T B

o BEog N N T
9 L %_gﬂ@u T
g Y HO Jo° o% of W Bo ~ s
_ o W 0 ,ﬁ z.ru . 5.0 n

o oy T M SO oF 17|L Wﬁ ol =1

Yo ME ooy X T (R h

Mue%ﬂﬁ_mﬂ or mwézml °

o — X ~— _ jarlag ]\_
N — | 1) —
= Boa=L g oo FhEz o

AT\%EHM@M AT H L F

TELEEE R geZu g
b3 — B =% < ~_o#| 21 &o z,#_.
=) o No T NI o- B o ~ =
BE: N %o ] oo oy E i

2 nH <H ot o oy -

= w_ﬂr B o 1o g of o = e NI

W T o MM e 7_. = o No = x MH

N K0 o T 0

ENR M L35
R L el 3
* w”z# = 4% MH ) S ok

— = o Lw Em o = T MM E o NI
8 Lﬁ NN B/ oy oo H T o=t
: ViR Evan e
S v mﬂ 3 T T I = MM Mﬁ1r T
i I o of T o



It}

S

i 83
e}

=)

ol

el

ot

2050l
[e)

A4

=

=

| ZRAER| AR}
A=

}-

oA

of 2

]

AT 3], 2004; 7]%<3, 2006; Bishop et al., 2009; ]3]

o5 ozl

Ll
a

=o] Al
I=R=]
']*J_‘Z_l

|

=

2011)%}

A= 7]
5

A
SLI

T

pi4

°

O AA E=

ole]
A, 7

O M Ne & T oo )l TR e B w e o o
ENHATUTEWN./H Qi_uﬁEmM}LﬂlwﬂﬂﬂAq Ll‘_,_@lpoﬂﬁ
) = o oy o —_~ od —
EO OC B o < Mﬁ el = H.t S S My~ i :.me mml T N o) ZI#
2eTery LI LEBLE mywop
Hgmvﬁz o J.ﬁu‘_c.#ﬁﬂnﬂki_ﬂwﬂﬂﬁodl E_EA ™ N
mﬂ/l\u%%mﬂwﬁ X N D % m WKW S W ﬂ%ocﬁ
O,’Mﬁ‘me NrOtLIJIELuATJIUr.ﬂl@ ) QR LI
LeTgzy BLefriTdBPoItc FPOTE
STEgF e TILAZ LV SET g2l
DE S NME R g Lo Mg NS E
o X %6 W@ b RO Tm T R L o =
,ELIH Ql,wxﬂe OQOT,DI - UUHLEL._
To LT B émﬂ%a%ﬁﬂﬂ% B R
J .o W = K N N . = X o
mw <ol T Foaw oo N A - o
Godx LB LRI ®TLRET N BT
oy o8 8 X -l S s ol w p < Y
G - Y — 5 o~ T o o) N
T X b T - Ho B M WY
RS R TR RS R S
< < o 5 = o B [ [ ) .2
EE _%Mﬁmwﬂwwng%MM@MWﬂMM
B o AR oo X R oE R oy X R R
mmdueei,ﬂmm]ﬁaemﬂvmﬂﬁﬂorﬁemXE,E mﬂ;umﬂx
© ﬁtxﬂ ,L]EH z_r‘w_v._uo q\:uln\\//ll TUWO X0 of NI R N ‘olt
Ofﬂ%uwaﬁﬂwmﬂﬂﬂﬁgmﬂum%mﬂﬁm%%mu
wx ﬁo ‘Wﬂ m ‘:M_l ,W _:._OI ﬁlT uﬂ E H_t ﬂmo a H.t ;oe l%l MWI ,ﬂd O#E ‘Ul_fu — & 7.,
Eiuf;uou_me Rxﬁo&ﬁmﬂ:b% ) xogemXo%ﬂ
T o TED T omoa o KT T o R
]‘IIHEE_LImmﬁ1mTw_ﬁHwovL|uhmﬂ%AT o
S b . K o 4 fmoE o — X0 T 71 L] oF
T o o0 o« & OF N & W R A
BREL T g T A s 3BT R DT
S O B ST B S e = e I I
A S U B - cc NP, SO R W Ul i
— = g+ o 22 — = 0 ZI#XEEUT 4
CL E P__Emﬁ o= X ML =« = o oz X H ..@.H‘m% fo 4 =T E* e
TR o PG 2 EE R ogr T X o S
= o mﬁ% e N K E* T o T M ia K = N op
N - S I N T e I o e - A = S == B
ol "ol m < K| Hp ok mo TR R AT N ol T+

-

.

OAA| &

=
e

ojf of5o] ©]

1-

AN =

X}

A] H-

=
T

o]

S
=

UAZE A= o

2ls

°

A&stA Flok ol



5(2012)

| — XI32

5t3

ZAS A

5

S
=

84

SHA Al

1=
1w o

=
=

of lejA= 11 7]9]

]

19199191 Halgago] )

)

29} 2| 5zo)

A, A5

Sl Eat

1

o412 E FFA B

Sy

REAoR Ax|sle] F9r). E

=
=

oA A

w

B
)

ile)

ke vtk

ol

ZFJ

ot At el

o AT

Z]
2y

53] 91 9l 1A} A
wok g Zole,

A glofx10] 55

xS

o]
& =)

iy
file)

3]
1

SAIE= 7]

_‘;‘J\

AR PN PN

il
Gl

A

7} 34 wigke] Aj2)7)7te)

N

L

St

Thoits(1987)+= A}&] %] 0 &

-O_
=

i

4, 3412120062 HaBo] b

A

AmaEdze] 2

{t

#1(2009)

,w‘O
ol

=

F

[

file)

o

AEAE EA)
o o]

g, 94121, 2006). T

?l_

A

‘_]_5

toll Al 71 57 bt

3|

1207HY o]

-y
-

H

e

e AA, &

s 9]

At 25
o] 2Fg4lo] 2=}, Hui} Lee(2000),

2t
OREAL, Z85(2000), BE<=(2008), A, A 2011)9] 1ol Al

=

oA, 2FAE AeE AR A o] WAIE 24

Al

L
-

Dyne & Pierce(2004)

71 otk (Salmela-Aro &



AN

Ly

-

I

7+
LB

=

|

7 85

el
al

[¢}

P e

l

°

=
Sl =Ll

x|
=8

Jolc} njeb 7

A o

==

|

th azjof A A|

| ZIPAER AR}
s} 7,
[e]

b 3
o4 of

FLN

)

i
-

I_

o
fuA

bol, bt 22 ) 2419 g o
e 7

a7} ol
S

A A7t

€]

)
=

}-

il

<
n

1

=

¥e)

A OR A Al

S
A
=

o

e Bk ofuel, Ao
(2006) %=

i Ake

9

o

ek 23
F =]

p

F
SELE

[e)
[

1S

A
hik

& LA kA, 2003

-
™
OS2

=

=

7
A, AE o)

O 2 A}
2

=

Nurmi, 2007). Alavi & Askaripur(2003)= 41717 2Fof A %=
sl

=

I et

H]

L
I

do T Y T T T
ﬂewow ©oH o B O I
B 5 > Y
o ME%EW%
2z TR oo X
T ﬂﬂﬂlﬂlﬂmll@l
AR O ] Ay o#eﬂdﬂ
T E_Emu@_mmﬁwﬂﬁ
T T -

v %Uﬂﬂwwm
EME oo % &M E
¥ o= NF o BOE SR D
o X [ = — = T ¥ 7o
] BFom oo KX

B 3 IR o< X oM w
Lumrm - N RO o X
;48 B G =
=0 e M 4 LXK
— lanu - Oﬂlo s
o MT %or R mw 0 Mr _mo < mw
Dot ; W g do
2 > i s RN
<o A g o i 3
mﬂnﬂ Z;oﬂjlo_emm
&e K O & _L._ﬂ.mmcmloﬁo
B = e BT
TR E g T 8T
TR B meﬁmm%
P 5 E 3z gt
T YEIEEE o
E.Eomm M) m.,_MﬂWwamWo
$ 02 it
woow ~ EI e

]_

AE Al



<o T
.A#XEmﬂﬁo
e Q%MM,%
) L O‘._IL
5L E STy
iy Bode A ar B 9 X =
L 5y B %o T s T xr
W 4 v ﬂﬂ%ﬁ E%ﬂﬂﬂW
wy = o oS TN e n 4 '
= = e T K ek #&ﬁﬁ jy ouAloEA
5o A 2 s &l o Hﬂ_ i 4 B Eﬁ LR ol
B i ST T ¢ o %A%M%W
x,u% mﬁﬂ%&m&rﬁLmﬁ %Aﬁ M.ﬁ_.xmmrr Q%%@WQE
53 %%u}mr@, G A_dwhg é%,u%ﬂ
ol o Rouo7mo - ¥ mﬂo,;] uLlw__ooe%no
B zr MHMAAZF% o m,ﬁux@@l Eﬁwﬂ_ﬁom,mf
qOrm._L %@.%Aﬁﬂwﬂ MM muMJrWWA Emﬂﬂ.%ﬁmoﬁoﬂ
- o - 7 3 ot 2L ° Nie e T X g
te dedgaz 27 o T b zlzzEs
BT X ermmﬁmﬂuxmwrﬂ %m_ %w_m_ﬂoa wwﬂmﬁ%y
_1rju ,mmrﬁﬂw}_:n Njo Y 3T mﬂ;nnTeo
© T ﬂ_skﬂymﬂmn 5 U o oy wommmmmﬁ%__}ob
i ,ximﬂo_a = N o X Mﬂwra_]mlm ° 1) 1 o
= E E x,#ﬁ o =] 50 o o - | 3 o ~ 0 1;.._ Y
N W B W o — F o ar o A M He gp < Tk
T g %%JU;O&@ C ¥ TLIk ﬁmﬂwwﬂz
HOIHW J‘Aﬂxre o 2 PﬂmﬂzF U,o_;PEVHOI
o ﬂexﬂ Wmﬂmﬂ.omﬂ uLunTl ﬂﬂdWLAuiu
Eﬂ oﬁbﬁekﬂmﬁwﬂwﬂ%mu mfmuﬂm% ﬂ%u%Wmo
ﬂe_eanWWﬂhiblmf% ﬂ%ﬂﬂ bﬂuuuﬁmn%
%ﬂ%ﬂgﬂi%Aw@& 1oz oy I 3
%Mww_ﬁ?uywmfxﬁﬂm wgﬂi g%ﬁmq@
T o n1u1ﬁ;, F o if s oz o K
= =0 T 1ox] a vl mﬂAﬂq k- I
a %Lﬁﬂxd.xﬁ%mﬂmmﬂmmﬁLqum Ap@rufedrﬂﬂbweﬁﬂk
& O%_ﬂﬁgke MEHNF_HH@ \_6 P‘ < N iﬁuu,m_ﬂ;o,_ ) o_a%rm
o m.s.i%%wal%uﬁeyAi DAV ELHAL%
% = % B % P % P s T 0 ™ X 5 hn °R L=
i TETwE 2 SEYY = cdxTgzl i<
_ L K ﬂLﬂJiA ,E_GMAAM.QA =
i Amﬂﬁﬁ@ﬂﬁeu,%oewnAT%ur# " Tl
ol JlVJl., = R —_ = —
o is@mﬂu,}wn%%%%&mﬁﬂ x
of ﬂmu]fkowu_,%%ixlﬂn
e utSﬁ.WﬂAi s ®
ol HELtﬂﬂ pis)
© WA w
(0]

01 Aos A



i 87

el
=)

=
PREREO

PN
S

| MPAE A}

o = e T B
Wo o ok o B
° X T 9 o 4r
T+ o B B ok
B! - -~ . %
s Lenkiz
‘ ! Lo
- S - B
T K oa oo
o o oMo 2% A
B g T2 N
m —_ N N
RO o T
: Jil3Es
° oo o wB
TN REr T
of T U F g
—_ ~ o o
o ot T W) o= g T
o Wﬂuw@%%
X PR ok o oo
~ ﬂlvﬂﬂﬂﬂﬁ&e&.
oy Nem M o I
X Eﬁomeﬂﬂoﬁ
= ~ ~ mo m
N ‘MEVL.E;OJ%O
o MACT R i NN
N oo 2 om B N
ol ol R — T
R B oy T
L T e Py X
i e
g o % g
TR g R o
SE )
I
,ma]druun,qor_ﬂ,%uu,]
o X o= K K N
H T L
—_— —_— —_ e
X 3 o m

o] AT

°©

Al

e A

el

7t i



88 st=zszHIss| - wMs2(2012)
LIRS g
1. FLHEH
SHILE, 35(2005). WIXFET - An|e] 7Rl B/ whE Al AEYA0] R,
EiEr ko] ]§,§]7\L 10, 15-34.
TTH2003). FRFEEP Fe AR Bl Fraell Ak, A, A=) A
o] Ul A= Oé?% 0|7k HARERe =R Akl ek,
ANEA, AFAE A, EYo] ofFef ni|

AR] FAREO] He Al HEA]

Bt 3 AE)EkS)A], 20, 19-43,
7F9(2009). WIZFAH]910] of7j ey 2 AE A W

FEH2009). AB

&l

= I
U7, W, oFgE, A, 4
oljojALe] 7. BEEl=s]E], 90).
AR08, TRA] TREA, A8 U,
744:2006). 71Qle) A e e} AnykSizo] P9E oL ul7ie A= &
et cfetel
29, AR, 72042010). T17EER1Q9] tiolabA] AEF AT} ARew @ o] %] ojale)|
WA ek SRR, 7(13). 203-299.
A712H2000). WIRE F2gw|de] AFAE s fQlof U Ik S A=A, 175
ARI2H2009). ARG FARES] AFAEY 2T 22 Fael vixle gk =ikt
=5t of2lof] vl Y A

ulsle]x, 14, 47-69.
JEH=12003). LA A EARe] ARAEYA Qo] AFNES
AFSF R A TehEk.
e A3(2009). FEY0] AFEAEY AV} R4S ol t]xi=

1] Aol GlofA] 2pir

18, 21-37.
=3t AR|E

HFEH1999). TRISARARS] APk
o dse] Aol st A ¥EdSI, 2203), 31-53.
o, HAE006). AEP0] ARAE A0} o] Ko} ARkso] ujx|i oJFk T
A1S3YE] A, 45(1), 227-236.
TS 9l o] 2| 0)Alof] m]2|= Jok niig

=13
2}

A21(2005). WIZFARIQ] ARAE | A7} 2 F)
SRS R=E 7 sl st

FIZ12009). TI7EEH]0] ZEAEY A7} 2]
2313, 7(1) 626-632.

=
'—|

% of e}l u



Y3 UL LU0, U] A=A ol WA Y TR
2], 12, 178.

, TP, TRPANIRIe] ANalut AymisEe] b,
S7n|8ks]|A], 37, 193-206.

ul44+2005). DJ PaRIgue] welel) ek QAT Al kel theke)
BIEA), O] 7, §-2012005). QAN FARI] HRLER T} AR o] )Xt g3k

i‘%%_?}*]lcoﬂl% 4(2), 409-421.
Ao A2 (2012). http:/ /www.police.go.kr/infodata/pds_07_totalpds_02_01.jsp#none
A7, A0, ele SR A T1elT RaEele] Tk T, GRARIRe
3], 43(1), 205-214.
E7153(2003). AMSEAE FA0] AR - Aol GRS vIAE fcl) wek
. Uz Ak, ojdoshL ofsil
]

T WA o009, VIR o] T AbAlef] Rt Ik RSl (1),

2

142-158.
AVRE(1998). AT A=A ol Holitel] Tt 2A} A BT AR, g2ty
bLﬂLHaLQ,J

Spi(109, AraEe o] TE AFH ATHIN) AFEATE B4E FHOR
]71—01-] é—]/\]—g‘l—ﬂh‘_,_ x—l Hﬁ_{ﬂ q{

512
10009, AR A1) S A0l 2] T, BHAAA L, 250
365-383.
01745.2010). TEITERLY] Bleid G&o] AFAEYAE v7)RE 927 W ARG
uxj= o kO]] et ot elFR Tk 17(3), 111-129.
oS, BIZPBRIe] eetnt Aokt W ANalEEe] 1A njia Hfsls)

R

e, el oot

o112, FFAL FRAHILHO] AR O]} ARAEA S W AR v
G 7R A Zsldhekan el

O, Z5<2000), WS leiAla ZAAMAEO] AFga) 2 A ApE)] uf /) A

ZAT} QAL 24(1), 3357,

ORSEQ05), HEU| HFAEw|A0} o]2jolEr} AIEe] ulAt- G vz St
et chetan i)

oAV, T, QII04). AHIABAR] FARL] A s S0t AREte] T,

= A2 8|MR]) 15(3), 341-355.

r°1'

ol Bl0t). WzFAHIgle] Ayl folo] of2jole] ual= Gak vz Hpfals)
=t goldfeliL ojshel



90 si=zszH|EE| - H325(2012)

Ol TBQOIY. ROPRBAL] TG Euh ARAE T} ARl n]X
oJaF 1-01H2|5}5], 51, -125-144.

ol ol 2006). AAFHLL] ARAEA L, Ak, ABlat o] 40w 7ho] A
Sabel) WSk AT TSI, 30, 83101

AA1(1989). ZATII] AFRE 2lo] ek A7 kY A9l Ao}
it el

5| 2004, 7PERI2] 1eQlo] chal ok QRe] g ulX|t 8Qlo] Tk AL

nzk SAblglet olstoldjialaL chelel

At TRFAEAE, 20(1), 17-34.
Ae g vRka Bkt

TE22008). AEe] 2ol ojeh A4l BA] Skl =5l 8(6). 159-166.

2. 2QI23

Christine E. B, Marie R. S, Jennifer M, Wayne L. A., & Joshua M. W.(2009), Nursing home
work practices and nursing assistants’ job satisfaction, The Gerontologist, 49(5), pp. 611-622.

Alavi, H. R., & Askaripur, M. R.(2003). The Relationship Between Self-esteern and Job
Satisfaction of Personnel in Govemment Organizations. Public Personnel Management, 32(4):
591-600.

Challagalla, G. N., & Shervani, T. A. (1996). Dimensions and Types of Supervisory Control:
Effects on Salesperson Performance and Satisfaction. Journal of Marketing, 60(January),
89-105.

Getahun S, Sim B, Hummer D. (2007). Job Satisfaction and Organizational Commitment Among
Probation and Parole Officers: A Case Study. 13(5). http://www.picj.org/docs/issue5.
Accessed on 23rd, March, 2009.

Hall & Mansfield(1971). Organizational and Individual Response to external Stress. Adwznistrative
Science Quarterly (16):151-168.

Hui, C, & ILee, C. (2000). Moderating effects of organization-based self-esteem on organizational
uncertainty: Employee tesponse relationships. Journal of Management, 26(2), 215-232

Ivancevich, J. M., & Matteson, M. T. (1987). Controlling Work Stress: The human resource
and management strategies. San Francisco, CA: Jossy-Buss. 26-28.

Ivancevich, J. M., & Matteson, M. T. (1980). Stress and Work: A managerial perspectives.

London: Scott, Foresman & company.



BIzigulplo] KRAsaAct imoixzol 2y 91

Lambert, E.& Hogan, N. (2009). Creating a Positive Workplace Experience: The Issue of
Support from Supervisors and Management in Shaping the Job Stress, Job Satisfaction,
and Organizational Commitment of Private Correctional Staff. Journal of Applied Security
Research, 4(4), 462-482.

Locke, E. A. (1976). The nature and causes of job satisfaction. Chicago: Rand McNally College
Publishing Company.

Megginson, L. C,, & Chung, K. H. (1981). Organizational behavior: Developing managerial skills.
NY: Harper and Row.

Nunnally, J. (1978). Psychometric methods (3td ed.). New York, NY: McGraw-Hill Book Co

Salmela-Aro, K, & Nurmi, J.(2007). Self-esteem during University Studies Predicts Career
Characteristics 10 Years Later Vocational Behavior. New York: John Wiley and Sons.

Scanlan, B. K. (1976). Determinants of job satisfaction and productivity. Personnel Journal. 55,
12-21.

Spector, P. E. (1997). Job satisfaction: Application, assessment, causes, and consequences.
California: SAGE Publications, Inc.

Thoits, P. A(1987). Gender and Marital Statue Differences in Control and Distress. Common
Sterss Versus Unique Stress Explanation. Jourmal of Health and Social Bebavior 28.:7-22.
Nurses.

Van Dyne, L., & Pierce, J. L.(2004). Psychological Ownership and Feelings of Possession :
Three Field Studies Perdicting Empolyee Attitudes and Otganizational Citizenship
Behavior. Joumal of Organizational Bebavior, 25: 429-459



02 sizzszH|EE| - HI325(2012)

[Abstract]

Correlation between Job Stress and Job
Satisfaction of Private Security Guard

Kim, In—Jae
Cho, Sung—dJin

The purpose of this study is to identify problems of private security guard
playing an important role at the front of private security industry effectively
by examining correlation between job stress and job satisfaction of private
security guard and present proposals of effective operation of private security
industry.

Through data analysis according to study methods and procedures mentioned
above, below conclusions were obtained.

First, as results of analyzing correlation between job stress and work
satisfaction of private security guard, one of subsidiary job satisfaction factors,
it was found that lower stress to role complications and wage system relates
to higher work satisfaction, Second, as results of analyzing correlation between
job stress and superior satisfaction of private security guard, one of subsidiary
job satisfaction factors, it was found that lower stress to wage system,
responsibility, and role complications relates to higher superior satisfaction,
Third, as results of analyzing correlation between job stress and equal
opportunity satisfaction of private security guard, one of subsidiary job
satisfaction factors, it was found that lower stress to wage system,
responsibility, and role complications relates to higher equal opportunity
satisfaction, Forth, as results of analyzing correlation between job stress and
welfare satisfaction of private security guard, one of subsidiary job satisfaction
factors, it was found that lower stress to wage system and role complications
relates to higher welfare satisfaction, Fifth, as results of analyzing correlation

between job stress and wage satisfaction of private security guard, one of
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subsidiary job satisfaction factors, it was found that lower stress to wage
system and role complications relates to higher wage satisfaction, Sixth, as
results of analyzing correlation between job stress and job pride, one of
subsidiary job satisfaction factors, it was found that lower stress to wage
system and role complications relates to higher job pride. Seventh, as results
of analyzing correlation between job stress and co—worker satisfaction, one
of subsidiary job satisfaction factors, it was found that lower stress to wage

system and role complications relates to higher co—worker satisfaction,

Key words : Private security guard, Job stress, Job satisfaction,
Stress to role complications, Stress to role complications



