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ABSTRACT

The purpose of this research is to practically figure out the relationship between Natural Forest service quality on user’s
satisfaction and demand to revisit. The results are as follows:

First, the agent service quality, facility, accessibility, and cost as factors of the Natural Forest service quality. These
are all influenced positively for visitor’s satisfaction by priority of agent service> accessibility> facility> cost.

Second, the agent service quality, facility, accessibility are all influenced positively on visitor’s demand on revisit by
priority of agent service> accessibility> facility. But the cost doesn’t make an influence on revisiting.

Third, the visitor’s satisfaction made it as an influence on revisiting demand positively. These are the results for the
research on service quality, user’s satisfaction, facility, accessibility, and cost of the 5 Natural Forest over the Kyung-buk
Province.

We finally figured out the agent service quality is the most important factor to improve the quality of Natural Forest
facility. We are sure about the improvement of the agent service quality which will make it successful.
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